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1. TEXNIKH EKOEIH

1.1. ENITEAIKH EYNOWH

To Pookd avnxelpevo Tng npoTewopevns npaing adopd

o gy Snpoupyia  Pndiokod npoldvTog v TNV evioyuon kol TOWWOR TG
OOV O ULKG SpaaTnpLd T Now avaUooETEL OTAY EupUTERn NepLoyr tow Afpow

pac,
« v mpofokn tng mokmomic khnpovoulds tow Afpou, kabug Kal
* v npowBnong thg Pusowpng QomE g KWNTKOTN TG CTOV TOMO JOC,
MEe tnv vhonoinon tng e-mAatdhdpuns, ave péveto
»  vonopotnondel apeoa cdfnon tne emoke AT TEL TRV TOMmK ayopd
+ va emreoyBel vdvwon Tng LkpopEcaia: EMYELPNONC,

o va EBpauwBE] n EVWolr TNC QVOKTAC Qyopie we EAKUOTWAE MPaopLOpAs yia Touc
ketavalwtés, pfow Tou eumdoutiopol Tng epnelpiog Touw emokénty noklty /

katavalwed pe orogein mouv ouvnBilel va Pploxer oe khewotol Timow eunopxd

KENTPO,

H npakn Bo ouvbpdue mepartipworn Snpoupyia fuspotikoy ketevalwtEey ouvn ey,
HE BETRG anotlnwun otny mowTkn, Wwopponr ko Pubown owovapkn aflomoinon g
mEpLOYG MEAETNG. H afomoinon autrh otoyedel

- PpayupeconpdBeopa oty cufnon TNG avayVWRLELGTITOS KELEVTayWVIoTIKSTITRE TNE
MEQLIXE W EPMOPLEOS TOADE KL TNV EVIOYUGN TN TOMKAS oLovopine,

- pakponpoBeopa avopiverol va ouvelsdEpel BeTkd OTMV KOWVWVIKS KOL OWOVOLLKR
aUVOYT TS MEpLOXAE HEAETNG OUVOALKLL.

To £pyo Ba onuatobotoe puo véa enoyr otov Afpuo, kaBug Ba npoodepeLtny Matpopue,

* oE Ghoug Toud mohltes pall pe dva nhiBog mpovopluy kel unnpecly nou Ba
bieukohivouy T il Toug kL Tic ouvadAayés TOUS JE TIC UNnpedies Tou Afpou Kal
NG EMYEPNUaTHATRTAS TS NEPOYAC.
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s [apdadhnio Ba mpoodépel UTNPEDLES KOl Mpog GAOUE TOUS EMWOKETTES WITE Vil

yvwpioowy xohitepa v Nepuoy Meréng kol vo evbuvopwoouy Ty TOMLK
ayopd.

Oy mopandavie orayol, Bo emruygavovtal peow piag ndiekis mAathoppag Kol Tw
OXETWWY edappovun, yua Ty npdobacn oe autég péoa and Suidopa huadwtuasd péon
(tablets, smartphones, k.An), woBwg kal tn npopnBewr o kaTa@lkniou UAKOTEKOU
efomhapod dnwe beacons&0R-Code Tapméhes, mou of ouvbuaoud pe tn mhatddpua, Ba
rapdafouy to emBupntd anoTEAsoua.

1.2. EYNTOMH NEPITPADH

H dnduzen miordopua anotekel to foowo epyaielo emkowwvlog tou oxebialduevou

mpoldvTor oe S LGTES KOl ETILOKENTEC TN MEpLOYAC HERETnC. H oxebioon e miatdhdpunc Ba
UTIOOTR pIfEL EVt OUVOAD GO KOWOTOULKES AEITOUPYIES KL OUYKEKD Idv:

a)  Awbpoouxécnodupeaiktc unnpesied,
b) nmpoowronounLevn eloodo oto oloTnua,

€] mpoomédoan OF OMTLKG/QKOUOTIKG MEPLEXGUEVO ME Pdon TiC MPOTIUAOE Ty
onotwy, napeyovtas TAnpodopiec OYETWEC WE T MEPEXOUEVO mou Bo
SnuoupynBel yua tous nopous uTIKOD kel TOATOTIKOU eviiadépoviod,

d) GuvoToTnTES EUMADUTIOLOU MEPIEYOUEVOU BEow crowdsourcing,

e] umootdptn  teyvoAoyuw  SunbpooTikAqruppEtoykdTnToc kol eAetBepnc
bnpicupyiag & avavéwong Repexopdvou kat mhnpodopwsy (UGCs, crowdsensed
mAnpodoples, livinglabs)

f) umootipln ouvepyencwy Texvoloyuiv (collaborativetechnologies), dmuwe QR-Code
Tapnekee, beatons, K.a.

0 wipiog oTdyoc TG nokupeownc nAEKTpoviig TAQTHOPHAL Eival i mepoyr KawoTopwy
MeAVUESIKWY URNPEOWIV OTMV TOMKR EMUEWPAPRAaTKOTTE ond ETEpovEvEl] ouokewdc
[oxabepts (dopnteg kar pn) ko kivirég (Eunva kwvnta héguwva)]. H marddpua Ba
anotEAElTaLamo pia Edappoyn via kwntd miEduava pe AEmoupyLed adotnpe Android ko
i05, n onola Ba ouvemkoupeital kol Ba unootnpieta ond v aviiatogn AwBkTuarn

MoAn WE Tig iSLEC Suvatdtnres.
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Inuaviiko XOpaktnpomikd g MpoTEWOWEVRS Adong elval ot n Swyeipun tou

MERIEXDHEVOU KOL TG Rapeydpevng minpodoplac Ba yivera and olotnua Swayelpuenc

MEPEXDUEVOU [Web BasedContentManage me ntSystem) yun Tov XELpLopd Tou onolou Sev Ba

anacolvtal biaitepes tepuxEr yvdoE,

Dha ta unooudtrpata tng mhatdépuac, Ba ouvepydloveal petafd toue pue tpono Sumdav

Vil TOW TEALKS ¥prioTn.

H npdracn adopd Svo yhwooes (Eknvied ko Ayyhikd), qe Suvardonta enéxtaonc yux ny
npooBnkn eunhéov yhaoowv e enduevn ddon avaloya pe o npofld Tov OMTUN TR

TUE PLOKT S AN KL TOWV ETLOKETTTLN OUTRHC.

Te nepeydpevo Tg mdatdopuas o nepapBdave. ng napardatw Edapuoyes - Zuotiuarta:

1. Edapuoyéc mapayrs Suabpoomikwvimodu e ouwimv UTnpEowY, O

Epappoyis nAexrpowvwn fevaynong pe tn BSuidpaon pe QR-
CodeNwaxibes &Beacons, vio v napoy “EEunvne minpoddpnanc” oe

MOAITES KL ETILIKENTES

Huepoakdyio Exbndwoewy yua Ty mAnpodopnon Tw pnoTuy oYETIKE JE TIC
TPEXOUDES kol PEMAovTIKEC ExSnAwoew, mou AapPavouv yupa otnv
EUPUTEDR MEQLOYH

Iootnua Kataywpnong Bfoewy epyaciog tomedy emyephoswy

3, EdoapuoyécUser-Generated Content (UGC), NMinBonopiouod (Crowdsourcing),
Mobile Crowdsensing [MCS), dmuwe :

Ioonua npowdnens g ovppetoxic twy molrwy arny PeAtiwen Tuwy
unnpecwv Tol Afpou xar g Nokng (Mpdypaupe AvtanoSotdc
Lupperays)

Epappoyic alnhenibpaong pe dhhoug emwowénteg xar nhextpovikée

ROWSTATES v avtahlayl bedv, adykpuon epmepuy ko SueokéSaon,
(Social Wall, Chat Rooms)

Ibotnua mpowbnong ol aflohoynong Tuw MEOTHATEWNY ToU HowoU
oXETKA pE Tn Aetoupyia tng NMAatddpias ket Tig Ynnpeoies tou Afjpou
YEVIKOTEPA, we pedoSoug MoblleCrowdsourcing

Epappoyic Movredomoineng Mpnovww kon TomoBeowsv pe peBobouc
Maobile Crowdsensing (MCS)
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Ibotnua xataypadd; ko amogtodfiy mpoTdoEwWY,MOpaMOVWIVE
corayyehuov twv moltuy, yur Bépota koBnpepvdtntog aldd mad yio
KOTayYEALES KOl MpoTEoEE Ty KA Tavahu Ty oxeETED e Ty aflomoria Ty
MPOWENTIKEY  PNVURGTWY  KOL  EVEQYVEWV  TWY  ETELPAOCWY Kol
enayyehpatiuw tns Matddpuas, kaBwe kol BEpata Aotwnc Kivnmdtntac
(my. kaTayyeries mapdvouns otdBuevonc, Emkiviuva onpelo, kh).

Edappoy KaBoplopold tou Mpod i twv Xpnotwy

3. Edappoyicmapoyxns Npoodopuww ko NpowBnrwaw EVEpyEw yia Ty tHwwen tne

TOMEERE MY OPEC, GTHWE ;

VI

Wil

Exmrwrwés Npoodopéc, arous xpRoTes amd Tig EMKEHoLIS THE NEpLOYNC
Kaprec Adooiwong

Npoodopég ue Tr ypron OR Koumovwo

Koumdvia Mporhnpwpric

Edbapuoyi mapoyic Npoodopuv ko MpowBnuxdy Evepyewov and T
EMELPASEL; TN MEPLONAG, OTOUS Ypriotes Tng hatddpuag, e fdon Ty
TonoGEoia Tow XpAOTn 0 Npaypatikd ypova, (Geafencing).

Kapreg Npoobeuvtuo; Adooiweng (LoyaltyCard)

Kipreg Npovopiwy [ClubCard)

4. Epapuoyic Efumvng NoAng nou Ba evioydoouv Trv AETOUPYIKOTITO TN
MAatdopuas, Omus:

Db6nyog NdAng pe To oOVoAe TWW KOTaQOTNUATWY TN mEmaync peléng,
EaBu ka aAAa ypfioya onuela Tng evpUTERNS MEPLOYRC Smwe mapaiies,
MAPKIWYE, Yupol mpacivow, ywpol molmoukod evludipovtor, kpaTikeg
unnpeoies kAm. yix v edkokn kai ypryopn npdofaocn of onueia
EvELODE POVTOE KL UTIPETLES.

Edapuoyn Kparnong Béoewv v Enyephoe Eotiaong
Tyoxartdhoyot Mpoldviwy ERTopIKEY KOTOSTRATWY
Mevod Emyeipfioewy Eatiaong

Edpapuoyic SocalGaminglduaywwiopol, Kouwll, Noywibia, Zuvotd), pe
mpaypotwe aviopuoer o Koundvia nporhnpuyic f kel néveous, yua Ty




Vi,

aufnon g Suaokédaong katd xpion g Mathopuas kay Ty mapdAinin
Evioyuan e tomeng owovopiag wal TG adoalwene tou karavahwTwad

Koo,

Ehompa «O8nyde Tou Emwoxentn s und Ty popdn QLA

5. Edpuppoyég evioyuong g Pusouying aorueri KIvTLRETITOS G -

Idommua mpowbnong tne oulloywdc xphomg WSWTGY  oxNUGETWY
{carpoaling)

Edappoyn Smart City tomou Taxibeat i Uber, n onole Ba ypnowonowsico
YWpic ypEwan, amd Ta tafl e nepuyc

6. Epyakein Yrootipuing & duwyeiplong g Nharddppag omwe

v,

Idotnua Yroorqpifng CMStng Mikng
Ibornua YrootipEng CMS tre Edapuoyic Knmriwvivexeuwy
Lootnpa Muayeipiong napandwvv, katayyeluov & npotdoswy

Ivomnua Apeong Evnuépwong twv molmwv yie Bépata MohmkAc
Npootaciag & Aotk Kwntwdtnrag (my. kAewotol Spopol npofinpar
BLENELOT)C, MUpKaYLE OF KTHoLD KAL)

Ivempa Web Analytics pe v edapuoyn texvoloyias Texvardc
Nonuoolwng {Artificialinte ligence - Al), yua tnv eToyeuuvn eviuépwan Tou
ko Tavahwtikod kolvol

Oha o napoandvie unoouotiuete, anotehodv pépog e piag xar povaburis Efappoyic

Kwnrww Ivokeuwy, dnhadn ta nopondve Ivotduato - Epappoyie, elval oty ousia

Aziroupyieqtng Edapuoyng Kivntuw Evoxeuan evi a tedeutala éE(6), amotelolv pépet

e AloBuKTuak
epdavilovral &

fig Ndkng. Oha 1a vnoovompata g Ebapuoyic Kwntdy fuokeuiy, Ba
ai pega otn Sodwrvakh moin, pe Tov (Blo Todno now epdaviloveal otic

KIVATES OUOKEUES,

H mharddppa Ba elvan edkohn otnv ypion soy mhdows MEPELETHOMA a0, EOW LI
amhic xaw Aswoupywn webbienadnic Oha ta unoouotipote e niatddppag, Ba

ouveEpyaiovTol

H nparaon ado

HETaEL Toug pe Tpome Swadavr yua Tov TEAKS xphiotn.

pa buo yhwooeg [ ERnvika kon AyyAkd), pe Suvatdtnta EMEKTQONG Yot TRV

NpecBrikn emmAioy viwaouwy oF Emducyn ddon.




--------------
A EEME T § s w0
E TEE R SRS s

Me Baon to mopamdyo, kplveto carapoityon n mpous Be e e averdpw mhatddpuac y o
Bedrtiwaon tng Aerroupyuns Spaotnpudtneg tg Avadétouoas Apxrc KaL TG MOTHTREC Ty
TAPEXSUEVIEN UTINPETULY TNE Tpo Toug Bnudteg ue Tn xphon e obygpovng texvohoyiag
now ExeL yivel nAdov avaykala oty kaBrpepwotnoa pag yie apeon mAnpobdpnan kai
Spdon, anoTeluvTal Kal Ty ovowotsn edappoy] ov ovwrEpw nopaSoréow npoc o

B o,

0 evBeTKos MpolnmoloyIopGs TG Mapoloas TEXVIKAG UEAETNE, 0 onolog Stapopdwbnke
KaTdmyv EpEuvag ayopdc, avEpyETal oTo nood twy € 240,000 + .M.A. 24% KoL OUVELC )
ovoBéitouon apy odudwva pe to apBpo 117 tou N. 4412/2016 cAnuooeg Tupfaoew
Epywy, MNpounBeway kar Ynnpeowsy (mpooapuoyn ong Obnyieg 2014/24/EE ko
2014/25/EE)», Ba mpoodhivel ot Suobwooia tou nlextpovikod Suyuaiopold WE T
Gnpocievon npokfpuine now Ba Snpooieutel oto K.H.M.AHE.

H avwtépw mpoundewa WE TIE UMDOTNAKTIKES Egyaolec mupovoudiovial we evialo oovoko
hbyw NG oo KL TwY YOpakTNplotwdy nou Butmouy térowy eilouc npopnBelec
unavoypaduns Aetovpyiog (moopnBewa Aoywouxol Npoypd pMaToc LE TIC UNOTENPLKTLEED
Unnpedies pe Eviaio oupfaToTnTa), JE T kaTwrdpw TeyvikEc npobuaypadéc. Meta and n
gulhoyn TERVIKO-OWOVOUIKLWY TpoohOopun Kol HE KPUIAPD KaTEXDPWONS TNV TAZOY

guudépouga npoohopd 1 v Te 600 KL
v Caxovo n ] Npoa Ba i [ 14
A IupBouliou T Yo,

InpelwveETal on gtov ev Adyw evBeEwTikd mpolnohoyiopd neplapfavovtor OAeg ol
amwolpeveg epyaoisq MpopfBewe; KoL eykatdomaong Tou Aoywopwod ouotfuaros, kalc kal
TWY OYETIKWY Edappuoyuw KoL UNMDCTNPETIKWY unnpEouly, oL onolec Asv pnopolv vo
vhononBodv and 1o Npoownxd Tou Arfpou, kabos anorody EEESKEUMEVES PWAOEL
nAnpodopikig kol bev eprintouy ora ouviBn xadqkovia twy unalhghwy tnc Avadétovong

@i, Evw ouVIEADUY OTNV EXTANPWOR Tuy AETOURYIKLY TIC TVEYKWY KL SKOMWV,

Bewpnnke
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2. Texvixn Nepiypa@n - Npodiaypapég
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2. TEXNIKH NEPIFTPA®@H - NPOAIATPADEL

2.1, NEPIBAANON TOY 'EPFOY

0 Boacwkde ordyos g mAarddppad elval n evioyuon kol Tdvwon g owovopikic
SOQOTApLOTATRC OU avamTUOoETaL 08 EUMOPLEES MEPLOYES KaL EWIKOTEDO OF MEQLONES Maw
SinBéTouy onuovTikelg TOUPLOTIKOUE Kl ToATIOTIKOUS Nopoug péaw plag mAarddpuog
onoteholpevne and pia Aehetoakd NoAng wo ple Edoppoyd v Kanod Trhéduasva
(Android&i0S), mapégovtag e autdy Tov Tpano P okokAnpupévn unoathplEn yio Tov
apnaen.

IMUOYTLES YOpEETHMOTIES TG MPpOTEWOUEYnE Adone Eival oti n Suayeipuwon tou
MEPEXOUEVOU KAL TG napeyduevns minpogopiac B yiveral and éva evinio olornpc
dumgelpong mepiEyopEvay {Web BasedContentManagementSystem) yu Tov XEpLopd Tou

omoiow Sev anomolvtal Suitepeg TEXVES yWioELE.

Dha ta unoouotpara tng mhatpopuoc, Bo ouvepyalovial petafy Toug ue tpdmo Suadavr
VO TOV TEAWKG ¥onaTn.

H mpotoon adopd Suo yhwooed [ EMnvicd kal Ayyhiea ), pe Suvatdtnia endkraons yua v
npooBnKn emnAtoV yAWoTLN OF EMOUEVN $daon avdioya ue o npodil tov malituw e

MEPLOYAE AL KOIL TOV EMOKENTWY QUTHE,
To nepEyxopevo tng mhatdopuag Ba nepapfdvel nig nopakdtw Ebapuoyéc - Tuotipota:
1. Edoppoyic napoyis SuadpaotmivimodupEowinY UnpESULY, OMWC:

i Epapuoyéc nAextpowvwnc fevaynone ue ™ Suibpaon pe QR-
CodeNwaxibes &Beacons, yia v mapoyn “EEumvne minpoddonanc” oe

MOAITES KEL ETIOKEMTEL

H.  Hpepohdyio Exbnlwoewy yua Tnv minpoGopnon Twy (onotuw oxeTkd pe
TG TPEXDUOEC Kal peMoviée exSnhwoer mov AapPdvouy yupa oty
EUpUTERT TIEpLOY

i,  Idetnpa Kavaywpnons Bécewv epyaciog Tomsuy EMyEpfoewy

1. Edappoyél User-Generated Content (UGC), NMinBomopuwopod |(Crowdsourdng),
Mobile Crowdsensing [MCS), dmuwc
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Wi,

Ibotnua mpowdnong NG ouppeToxfs towv mokwy orny Bedtiwon Tuw
umnpeowy  tou Afpouw xol g Néddne (Npdypouua Avianodonss
Zupperayns)

Edbappoye; alinhenibpoong pe GAAOUG EMWOMEMTES KOL MAEKTPOVIKESD
KOWOTNTES via aviohiayr Bbeww, olykplon epnepuay kol Suxokebaon,

{5acial Wall, Chat Rooms)

Ivoinua mpowblnong kol afiohdynons Twy MPOTIHACEWY TOU Kowoul
OYETIKG WE TN AEwtoupyia g Miathdpuog kol Tig Ynnpeolec Tou Afuow
VEVIROTERO, g peBdbour MaobileCrowdsourcing

Edappoye; Movrehomoinong Xpnorwv ko TomoBeowsw pe pefoboug
MobieCrowdsensing [MC5)

Ibompao  watoypadhic ko amootoll;  mpotdorwy,napandvuvi
karayyelwy twy nokrew, yia BEpata kofnuepeotnrog alld kal yio
KOTAYYEREC KOLMPOTACEL TWV KOTAVOAWTLIY CXETLRG e TRV afiomorio Tuw
MPOWENTIKEY  UNVUHATWY  KOL  EVEQVELLY TWV  ETEmgoRWY Kol
EmayyeALaTULy Tng Mathdpuong, xabog kel BEpata Aotxdc Kivnrikdtntac
(my. waTeyyedieg napdvoung oxdaBuevans, Emwivluva onpeio, khm.)

Edappoy] Kabopiopwol tow Npod ) twy Xpnotwy

3. Edapuoyés napoyns Npoodopuwv ko powdnmwiw EVERYEWY yio Ty Tdvwan tne

TOTETg
I
il

i

Wi

Vil

AYOPAC, GG :

Exntwiwés Npoodopds, aTous YpioTec and Tic EMUE PNOELS TG MERLOLNE
Kdpreg Adooiwang

Npoodopde we tr xodon OR Koumovusw

Koumdvia MNpomAnpoo i

Ebappoyd mopoyhc MNpoodopuwy kar MNpowBnmuedv Evepyeuy amd Tic
EMXELPROEL TN MEQLOYAE, OToug Yprioteg g mAaTddpuas, we Baon v
ronofeain tou Yprotn oE mpaypaTxs ypovo, [Geofencing).

Kapreg Npoobevtikrg Adoolwens (LoyaltyCard)

Képreg Npovoplwy (ClubCard)

11
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4, Edoppoyéc &fumvng MNéing mou Bo evwoyloowy Tty Aswoupyidtnra e
Miaxtddpuas, dnwe:

i. Obnyog NOANG ME TO COVOAD TWV KOTOOTAUATWY TNE Neploync Lekétnc,
woBig kal dlho ypriouie onpEla TG EUpUTERNS TIEMLOYNS oMW napailec,
MO pEIYE, fupol mpasivou, ywpol rodmapwod evbiadépoviog, KpaTiKEs
unnpegies KAmL yua Ty EUkoln kat ypriyopn mpocfoon oF onuein

evBindEpOVTOC KL UTINPETIEC,
i Edapuoyn Kpdtnong Odoewv yia Engepnoey Eotinong
. Tysoxerdioyol Npoldvrwy ERROopUGLY HOTOUOTUaTwY
.  Mewod Emyepioewy Eotiaong

v. Edoppoyic SocialGaming|tdaywwviopnl, Koull, NMoagwibia, Zuord), pe
Mpaypatxes aviapolfEs o8 KoUTOVLE MROTANPWLAG A KoL OVTOUE, YUl TRV

avfnon tng Sookeébuong kard yorhon e Nardopuac kol v mapahinin
Evloguan ng Tomerds owovoplag ka TG adoolwens ToU KaTavaAwTLod

Kool
vio  Ilompa «08nydc tou Emosdnone und v popdn Gl
5. Edoppoyic evioyuons Tng PUaoing Qomkeis kmTkeTnTas Sric ;

i, Ibotnpa npowBnong g oulloyhg ypfone BTy opnudTwy
(carpooling)

ii.  Edappoyrn Smart City vimov Taxibeat fj Uber, nj onoia Ba yprowonoieltal
ywpils xpeEwon, and ta tafl tng nepuoaric

6. Epyodsia YnoowipiEng & Awayeipuong g Miardoppueg dnuwe :
. Ibotpa Yrootgplng CMStng Nohneg
i Idotnua Yrootiplng CMS g Edapuoyns KinruvIvoxkeudy
., Ivetnua Auyeipong nepandvwy, katayyehuov & npotdocwy

. Ioompa Apeong Evapipwong twy molrwv yia Bdpata Molimsdc
Noootagiag & Aot Kivamwotnrag (my, khewtol Spépoy, npoflfuata
BuENevong, mupkayLd o KTfpwo kA

iz
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v. Ibownua Web Analytics pe v edappoyl tepvohoyiog Teywntig
Nonpeauvne (Artificialinteligence - Al), yua Tnv oTogeuEvn evipépuwan Tou

EOTOVIAWTIEOD E0vol

DA Ta mapandvw unosuotiuata, anotehody pépac g plag ko povadwng Ehapuoyic
Kuwnrwy Ivokeuuw, Sndadr to napandvw Ivotquata — Edapuoyés, sival otnv ouoia
Aeroupylectng Edoppovn; Kivntaw Zuokeuuwy evi ta tehevtaio £50(6), anotekody pépoc
g Aabwreaknc MNikng. Oha ta unoouatipoara g Edappoyhs Kivnruy Tuokevaw, Ba
epcpavilovial kel pioa ot Suxbwruakr mokn, pe tov iSio tpono nou epdaviloviel ot

KLV TES CUOKEUEC.

Ma v wnootnpén g evpubung Aecoupying Tow Epyow, mpoBAenoviol oL mopakdtw

UMAPEDLEC:

*  Ynnpeoieq exnaibevong katoywonong tou mpwrovevolds ulkol, $ukofeviac
guotnuatwy, auvthipnong, npofolfg kal eyyonang kaic Aettoupyiac,

s Ynnpeoteg Mdotiknc Asmovpyiog

* Apaoelg Anpoowatntag

Itn ouvéyewr nepiypddoviol avalutikd ol Aerroupyies Texvikéc mpobiaypadéc kabe
umnpEoiag — umoduotiuates kal tov Intodpevou efomhopol, e mopadotéa Kal 1o
xpovobuypappa vhonoinong. Ola ta unoouempata Ba cuvepyalovian petafl Toue ye
tpong Suxdavr yia Tov TEMKS yoRotn.

H mpdtaon adopad buo yhwaseg [EAAvxd vot Ayyhuaod), pe Suvatdtnuo ERERTaon yue TV
npooBikn emmAEoy yAWOOWY OF EROUEVT haon.

£.4, TEXNIKEE NPOATAMPAPEE
2.2.1 AIABIKTYAKH NYAH

H ndhn Ba axohoudel tig apyéc tou Responsive Web Design Snafn o ioToaehlSes Ba
clapopuvevtm aviahoya pe Tnv avaluon e oBdvng ornv onela epdavitoviol Ba eival
emiong MobileFriendly &nAasr or onowabnnote dopnrr cuokeur {iPhone, Pad, Android,
Blackberryetc.) o emokenTne va un ypeudletal va xavel peyEBuvon A nhdyua k0hion yua ve
BuxBaoel e euxolla 1o NEREXGUEVD TOUL.

Anotehei Baown npoundBeon, o axefuaopte Tou CMS g NMOANg, va mapéyel eyyevise Thy
anapaitnin eVeMfla KoL va EMTPENEL TNV NAPaRETPONOINGN ToU oUGTRNATOS yia Thv
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mpooBrkn viwy Suabikaoudy kel KTEAEST ENEXTACEWY OO TOUC XPAGTES TOU, Yuwple Tnv

mapéufaon tou avabdyou,

To Ddomnua Muxgeipioneg NepiEgouévou (CMS) now Ba npoodepBel npénel va nopéyel o
ohoxAnpugigvn Abon yur to ayeSiaopd, opydvwon, Suaysipuon, emoxonnen, avipnon kol
evnpEpwon Spbwtuakuwy Tomwy, Kol va efeohalilel T ouxvrl avavéwaon ko SuvaLwn
naporsioon Tou neplEyopevou. H nhatgopua mou Ga avarmuybel 6o mapéyeladevos
SuvatotnTa £Ukehng Elcoywync npdafetuy UNOoUOTNUATWNY KoL UTINPECLEY [yux Tnv
QVTLLETWILON onowdbnnote pedhovrng avdyeng], <ol adetépou T anapaitnrec

EdraployEc Lo TNV NAEKTpovIT EEUNNPETNCN ToOU EMOKETIIR.

To Zuotrua Mwyeipong Nepuegoptvou (CMS), Ba npéne va efaopaiilel, kar ehdpote, Ta
ardiouba:

1 Edotnpa savowtice apyusktovikis (OpenArchitecture), nkadn unoypewnxn
Nofon avourwy mpotinwy nou Ba Suaadalifouy:

+  Tnv opahn Aemwowpyin ko ouvepyaoia pevafd tow ouvahou Ty EGapUOVLN
g AlSwtuaric MUANG KaL TWY UROOUSTRHATLA TN,

¢ Ty enextaopotnta (Scalability) T umoousTrpdTey ywplc alhayéc otn

Sopn Kol QPRTELTOVIKT TOUE.

* O ehappoyes e Aabwtuakng MOAng Ba mpémer va gival katdaiknio
CHEOAOMEVES WOTE VO MOpEXOUV Tr SUVATOTHTE EvKolne EMKobmuviacg,
Glpolvbeons n kol olorMjpwong pe tplieg edappoyés n [/ ko
uTIDoUaTApata. M’ autd to Aoyo Ba mpénel va mapéyouy kat’ eAdpoTov Ta
axohouBa:

o Terunpupeva API (ApplicationProgramminginterface) Ta omoio v
enitpEnouy Ty chokhfpworn/ SieolvBeon pe tpitec edapuoyée,
onou autd elval anapalinto. Mo cuysekpliaéva Sa mpénel va
texpnpuavetal n Suvatdtnia ohokdfpweong’ Swxolvbeong e
epapuoyes ko SeSopéva, pe okond Ty kEAUpn EvBEXOUEVLN
HEAMOVTIKG AVayELy.

oduvarotnta Saovvbeong / emwowwviac pe Tpiteg edapuovéc

Baoet BieBviov standards (XML, SOAP, kAm.).

14
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ApBpwri [modular) opyTEXTOVIK TOU QUOTAUOTOC, WOTE WO EMTRETOVTOL
REAROVTINES EMENTAOCEL, HOL OVTIKATOOTAOEL, EVOwUOTWoe, avaPabuicer f
ahhayeg SLokp Ty THNPGTWY Aoyiowxod

Apyrrzktovikr N-tier yua v evelfio Tng kaTovouic Tov kbotous kol doptiou
pETaEL wevTpwewn guotnuAtwy kol oraBudwy epyaciog, ya v anodotsd
EKMETAANEVDR TOU SIKTiOoU KOl TNV EVkohia oTnv eMexTaoiuoTAT, GhAd Kol otn
guvifpnon tou, gopduwva pe TNy onela, To SeSopiva koL TO MEPLENGIEVD TN
buruakng miAng tov ouotquates onoBnkedoviol of Bacew AsSopEvwy
(DatabaseServers], evid T0 Aoyiopko kol oo EdoppoyvEc Tuv ¥pnoTWY TOw
mpoadE povrol péaw Swtvarkns mikng, Ba extedolvron o eEunnpetntés edap oy
(applicationservers). Ot tehwol yprioteg, adod npurn motonownBody, Ba Egouv
npoafacn ot EdapuoyEs pEon and emrpaneous webbrowsears (unootnpliovrac
toug nhiov babebopevoug webbrowsers, omwe Internet Explorer, MazillaFirefox,
GoogkeChromekhn),

H opprektovikd Tou cuotiuotog, Bo mpénel va wavonoiel Paowec Texvikec

QAT 0L, Omuwe:

Iuppopdoan pe Tov levied Kavoviops MNpootaciag Aebopéww g EE (GDPR), mou
EXEL Wi aTdY0 v ditupiveL v npootaoin Twy SeGouEvwy otnv enoyn twy bigdata
raLtou cloudcomputing, eEnosdabilovas d1in npootaoio Twy Sebopdvin amotedel
Bepehiwber Poowd Swalwpn, to onoio Ba pudpileral e ouvénea oe Shn v
Eupuwnn.

Astoupyio Twy EME poUS EdaployUv KL uTooUaTnRaTwy, oy Ba anotehéoouy
Stakpitd tufuata s Awburuarrc NMokng, o éva eviaio web-based Suaxepiomcd
mepdadiov, to onoelo Be anotedel To Paowd «xipo epyaoiaces, ue otéyo Ta eEfc

= [Enitevin opsopopdiog oy Sienadés yonotuy petall twy ABToupyixy

XOQAKTIPLOTUCIN KO UTEOEUIT WETWY

*  Emhoyn xowdy con dihieiw tpdmwy nopouoiaone, doow adopd g
SlemabEs XproTy WE Ta ALLToUpyWE YapaKTNEWwTLEd Tne NoARC

Xprion ouomnuarwy Sueyeipuong oxeowkwy Bacewy SeSopévay (RDBMS) ya tnv
euxahie Buayelpong peydiou dyxou BeSoutvwy, onwe eutd Ba napayovrol and oy
evanobeon dedouevuwy and toug ypriote; kol Ba Siatnpolvta: of Baboe ypdvou.
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1.

13.

14.

Emumdéov, mpemeL va Suxodarotei n auEnuévn SuxBeopotnTa ko npdofaon Tuw
xpnotuw ota SaBeoya Sebopéva,

¥pryon vpadikol TEpLRdARoVTOG AE TOURYIEE T YO NOTUN YU TV anoSoTie xpron

TLW AELTOUDY KA YAPAKTADLOTLWY KELTAY EUkohin expdaBnons tous

Ynapin mAfpous nepPadhoviog codalods tpononolnong KoL EMEKTOONG T
Edp LOY W TV OTtoba o uTtoW fdios Avadoyod TPENEL Vo TEKUNDULITE]

Ixebunopdc won vhonoinon pe Paowd apyf thv owovoule mdpwy alld kel T
féhnotn anoboon g Avedwtuaknc Moinc

. Omow anameiton eloobod ypAorn pe wwdiwols Ba mpénel va yiverol dnaf yia o

CUVORD T AETOUpYLILY KOLVE W XDELElETOL 0F KO TEP LT War] EMaVELDEYWY

oL KGO0

H uopdonoinon tou mepiejopévou Bo mpeneL va yiVETOL PEST aNS EVOWPETWIEVD
editor (WYSIWYG) xou v unpotnpifoviol SLEUPUREVES AEIToupyies (Ewaywyn

ELOVLOY, TIVEKWY, STOE WY dopati, KA. )

Ba npénel va umootnpiletal f Suaxelpon moMarhiy exbooswy wvia xabe
KETHYOQLE MEPIEXOUEVDL

Auvaretnra Suayelpong catnyopw REpENoREvOU moU adopoly of vEa Kol
avorowwoe. H Sueyeipwon twv vEwy/avakoivinoswy Bo npénewva yivetal and fva
KEVTRIKS onpelo B Suvatornia ewcaywync f tponoroinano/Suaypadnic Tuw
unapydvtu, evw Ba unootnpilero SudBeon autwy péow teyvoloylag RSS fead

Minpng umootneifn Twy TEXVIKWY YOPAKINQOTIKWY mMOU  omoTeital  va
EvowpaTwyevTaL oto CMS, wote va unootnpiletal n anctekeoparw vhoneinon
evepyews SearchEngineOptimization, Tétoue yaparmpwtika elvaykat’ ehdporoy
ta edrig;

+ TitleTagcustomization

«  Static, Keyword-richURL's
+  Meta Tag customization

* Headings customization

= 404 Error friendly pages
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15,

ansi

Extdmwon ocedibac/wepévow. Orav tumuwetar pla oedifa, Ga mpéner va

EKTUTIWVETOL POVO TO MEPIEXOMEVO QUTAC, Ywpls 1o undhomo elkaoTd Layout Tne
OEALGog

16. Ba npinel va napEETal n Suvatotnra yua Suxxeipwon (Snuoupyia - katdpynon)

17.

21,

24,

T EdwTEpwun ouvBEopuw [hyperlinks)

Ba mpénel va nopexeTal n GuvardtnTa Snuovpylas kan Swayeipuonc SuvasEy
oERLSW
Ba mpéney va nopeyeTal n duvatdtnTa Suagelplong EaoTxwy Rpotimwy / Tou

look&feeltng MoAne (themes, templates, styles)
Ba npenel va unootnpilEtal noAuyAuwoowdtnTa

G mpemEL v unoatnpifetal n dnpovpyia ka duxeipon kotaddywy Sedopdv,
UE SUVELIKD KOLEUERKTD TROMD

Sa npenel va unoatnplletal Aemovpyia avafadpopévag avalitnong

G Gofel fpudaon otny Evonolnon Twy VEWY KOl udIoTAMEVWY EhapUoyuv 0E Eva

EVLEIO AELTOUPYIKD aUvoAD

a kaBopuotel mhalow Erpatnywdc Efumvng Ndkng kol ovmpoc vhonoinen Spdoe

VI EVTACSOVTOL 08 AUt

Sa Andlel pépyiva yua tn Suvatdrnta AEmoupyios tuv oxeMalopevwy Edoapuoyuy
KOl UNAPETUWY OE MEpLRAlAov ErovKmw Enavin

Na AndBoiv unddn ol npoSuypadés tou EBvwold Kévipou Texpnplwene (EKT),
ONETIKG ME TO CUCOWPEUTH MOMTIOTIKOU MEMEXOMEVOU, WOTE oL oulAoyeg
MEPLEXOMEVOU va  ElvOL CUPNOPDOUMEVEC WE TO npwtoxohle SukBeong
perabebopeviy OAI-PMH kol va SiateBodv otnv eupuwnaixn nodmwarixn Yinduakd
BBl efaodariloviag tnv 5B npofoln Tou nepleyoutvou ooc, ahhd Kol
TV EMOKEPATTE Tow woTotdnou o péow cuvBécuuww avaxatedBuvonc,

https://www searchculture. gr/aggregator/portal/ participate)

ElbkOTEpD, Yo To ONUOVTIKGTEPE EX TWy OVWTEPW TEXVIKWY YOPOKTNOLOTLKWY ToU

Ivorripatog Maxelpong Nepexopévou, Ba npénel va unootnpiloveo ovoAunikGTEpa KaT
ehdyiotov oL eENg Aetoupyxes SuvataTnTec;

Moyeipon péow Web




'OAn n Suysipuwom g mokng B npéney va yiveral pe tnv yphon evoc web mepifaihovoc,
frou wote n Suayxeipuon Tooo Tow MEPEXOREVOL, GO0 KL Twy AEmoupyuDy TRC MUANC v

pnopei va SiefoyBel and omoud{MOTE KoL onoTESNOTE.

Agv Ba MpEMEL v anaweital n eykaracraon onowelnnote efpfikoupivou Aoywopwod
atoug oraBuols epyaoiog Twy SIOELPLOTEY TOU OUSTHLITOE, NOpA POvo EVOC MPOSWTLKAT

vrohowwotng (PC) we ouvBeon Internet kal évay kowvd webbrowser,
Buyeipion oeAlbuwy

To CMS Ba npémel va mapdye éva eUypnoto kot owelo yio Toug YpAcTeC Tou nepLBdiloy
Epyaoiag, péoa and to onolo o SuxEpwTes Ba unopoly va evipepuvouy Suvapikd 10
TIEQLEYOHEVD T Lidnardpevuy oeAibwy, kafig ko va Snuoupyodiy véeg oelbes, yuple
apBunTIEd NEpLOpLOPS,

OvbiayepiotégcnepLeyopévou Ba npénel va unopoly va Snpoupynoouy Tig véeg cedibec
vQ EVIHERWIOUY TG UMdpYOUcES PE amAs KalL EUYPROTe ¥Epoud, pwplc va anaceitel

onowdAnote yvuwan mpoypaupaTLIERD,
H Bunyeipion Twy cekibuv Ba npéne kat’ ehdypotov va meplhappaved
*  AevBpu anewdvion tng Sopns tng Auaduwtuakic mokng
= Edxohn ko yprivopn tpononoinon tne Souds tne (meny, sub-menu)
o [leplepdpevo o amEMOPIOTO apiBpd yhwoaun
» Avebaprnin Sopq oeAibuw f katontpe Sopn petall phwoow
»  Edxpnotoe HTML Editor toutdmou WYSIWYG (What You See |s What You Get)
» Auvaronro npoeruokdnnonc e oeifac
Aunyelpion apyeiwy

To CMS Ba npenel va napéye ) Suvardtnia oto Swayeplom va Snuovpyel ket va
SuxyeiplieTal pakehous apyeiwy ko v saveBdlews ta apyela tow ypRowonowivia, péoa
ato website (Eyypada, Ewdved, fyo, video k).

H Suxyelpon Ty epyelwv Ba npénei va urootnpiler Astoupyla preview v Tic ELKEVEE,
Kardhoyot SeSopéviw

Te CMS Ba npener vo nepapfidver éva elypnoto Tpono yua v ypAyopn kL edkchn
Bnoupyia Mvdxwy Baoewy Sebopévun, Siywe va anemeita n Snuoupyin kobua SOL

1%



Q Buxxeipothg g nudng Ba mpénel, pe visual tpomo, va pmopel va Snpovpyel [ va
enepPaiveroe fdoew Sebopéviw mou gpnoonowuytal atn Suebiktuak mokn.

Ne xale xarchoyo Sefopsvwv Bao npénel va Gnuovpyeltol autdpata kat n avrigrogm
dopun ewoaywyn otopelwy, wabug kal n Mote avalfnons Twy Eyypadu OF QuTd Tov

mivoen, v tnv Suayelplan toue,

Ot mivakeg ko ta bebopeva mou Ba Snuovpyodvial wéoa atov katahoyo Sebopsvuw, Ba
npensLva unoarnpilouy autdpata noduylwsokdmra kol propody va SoBody o8 auTtd o

anapaitnTa Suaibyara npbdofaone ot opdades xpnotuw,

Ta Sebopéva twy vatahoyuwy qutiw Ba mpénel va pnopoiy va epdaviotoly edkola Ko
vefyopa ce omowddmote oehifa tng niAng va popdomownBodv kel va aviuBodve

EWIOTING [HE KEMOW MPOTUTD MEPLEYOMEVOL.
Sy Elpuon EwaoTikwy npotinwy (look&feel)

To CMS Ba npdnel va napégel ) duvatoTnra ypnowwonolnons Sudopetikuy Elkaomkuw

Bepdtwy, vua Ty kaAupn Twy SuadopeTiin Quaykin anekOVIONE ToU THE PLEYOUEVOL,

Ba mpimel va mapéxel mhdpn chevBepia oTov oXESLCOTY TWY EKOOTIKGV TRCTUTILNY

(webdesigner) ko va tou emapénel va dukfel onowbinot: ervacmxo emBupsl.
To ewoomikd Bdpata anotekolvrol and Tpia e(6n avrke L pbviov:
1 Tanpdtuna oehibwy onou kaBopifouy Tnv popdonolnan twy oehibwy.

2. Ta npotunc mEPEYoUEvOL Gmou opilou Ty popdomoinan KoL TO EWaaTiKS TLW

Suva ik modules.

3. Ta Assets, onou elvar dha ta apyela nou ypnoponepiviar oTo ElKaoTES, T

pumoypadiec, €55, JavaScriptate,

Emuthioy, to CMS Ba npenel va unootnplle: Ty Snuoupyia ko Swyelpion nepiecotéplw
TOU EVOE EXaOTIKWY BERATWY, MPOKELEVOU va inopel va ahhdlel yprivopa Kol edxoia 1o

look&feelmg mikng, dmote autd kpiBel anapaitnto.

Ta ewaotika Beparta Be pénelva unopoiv va adkalouy, Siywe ve anareitan napéppoon
own) o 1) oTo NEpEXOREVD TG MUANG, Kar' autdy Tov tpono, Ba anoteholy tny dpuotn
Auan yia mepotaoakn f emoyuacn ahhayn tou ewaotwod Ly, ¥piotodyevva kai Naoya,
Kohowkaipl iy xEwdvae), ev napddnla Ba pnopolv va unootnpifouv fva ypfyopo
layvouthifting pedhovmisd,

2.2.1.1 Yroototnua Awxeipiong Avfoewy Eyypadiic & Luppetoxrc Enelpnonc
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H fafwruaxn NoAn Ba mpeme: va Sivel Tn Suvatdtnta sio Suudopetin ATioswy nou

pEnopel v yivouy and pla Emyelpnon:

L

S

AbmonEyypadicranou: Ennelpnaong

Alon Eupperoyng of kanow rpowdntcd makéto v kdrow Emyeipnon [y,
Exmrwaew, Kapra Mototnrag, QR Koumdwa, Koumdvia, Npoodopic, Avtapoiféc,

£,

L. Aicnan Eyypadnc Enyeipnong

Katd tnv Aitnon Eyypadiic plog Emyeionone, Ba npénel o Emyewpnpaticc va oupmhnpioer

Ta napakdatw mebia:

Ovopn (Emiyespnuatia)
Emuwvopo | Emoepnuatio)
Trhédwvo |Efuge prpatio)
Email (Encgepnparic)
Katnyopia emyeipnong
Tithog

Tnhéduwvo Emyelpnong
emiall EMyELpREng
iordTonoc

Napougiaon Emyelpnong
Luvbeopoclinkedin
Iivieopoc Facebaok
LivbeopocTwiter

Ewtves EMXELpNonG
AleCBuvan enyelpnone

Béonoto Google Maps

Tehoe, Ba mpener va undpyel kowpni Eyeplonc Emgeipnonc, mou dtav o SLEYELBLITAE Tou

fugtripaiog Kaver kKA 0E ouTd, va ewdyeral autopara n Eyypadd tne Emyeipnonc otov

X0
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O6nyo Ndhng tng MAatdoppac, EToWoTe va pn Xpeuletel va nepvie o Suayswpuotrs fava
v mhnpodopic orov O8nyd nokne,

2. Airnon Ivppetoyng

Kata tny Altnon Ivpperoydc of kdnowo mpowBnmcd makéto, Ba npénel va pnopel o
EYYEYPappEvos EmpEipnuatios, va emiéfel dva and to NMpowBnmwd Nakéta T

MAgTdOpNG KL Ot oUVEXELT va EwgdyeL o (Buog a nedla tow Nakérou nou englete.

Edv yia napabeiypa emhéfen va SnuouvpynBel and to Ziotnpa via v enuelpnon Tou pla
Kapra Motdtnuog, tore Ba mpéne va propel va oupmAnpooet o o ta nebia e véac
Kdprag Motdtnrag amuw:

*  Dvopa Kaprtog

¢ ApiBudclidvow

¢ Bpafelo - Avrapafin (otav cupminpwiel 0 anamodpevod AplBpde Mavw)
o [poino8Eoe i IUPPETONREC

KabBe dopa nou Da emieye Eva MNpowbnd Noaxéto, Ba npdne. 1o Zootnpa va avelye wla
Ddpun Ewaywyng we Ta avtiotogo nedln Tou nakérou.

2.1.1.25ehiba O&nyol MNoAng

Ot €Xoupe avadEpeL KoLTpony ouMEvLE, Gha Ta unoouotipata g Ehapuoyis Kuvntuw
Ivekeuwy, Ba spdavilovial xay péoa otn Swbwtuaxy mokn, pe tov ifw tpdno nouw
epdavilovral onig mvntés ouokevés. Dotooo, euikd yu tov O8nys NGAng, Ba npéne va
ripo BhedBel n buvarorra Onaplng S ywporn Zedbac evrdc tng MaBiktuaknc NoAnc, omy
onola Ba nopovowdlovtal ol EmyEwdaeis g Nhatddpuac,

AuTr n owvdykn EXeL va kavel e Ty umoxpéuwon tng Matddpuac va napéyel o GAEC T
auvepyalopeves Emyewpfioes, Eexwpiotd ywpo oty NOAn, otov onoio Ba pmopolv ve
napovcdlouy emmiéov ninpodopia and exeivy nou pnopel ko TPEREL va MEPIEXETAL oToV
mobileabnyd ndhng.

H lotooehiba tou Obdnyou Nddne Ba mpémer va elval ouyypoviopsvn pe Ty Béon
Aedopsvun tou MobileQSnyod Nakncralkide aihayr) ot mhnpodoplec Twy emyEpRoEwy

£l




ato CMS5tng Edappoync Kivntww ZUSKEU WY, va pETaddpero autduara otnv lotooekifa Tou
0&nyod Nékng tng MEANG, HE TO MATNUE EVOL KOU O,

O Enigewprioes Ba napovaudloviacuafononpdve ava Katnyopio ko maviod Aa undpyel
yapng GoogleMaps mou Bo mopoumale: T Béoc oe autdy, tuv EMEpNgEEw TN
iotooehibac,

Mpénswva vnootnplleTaiieimoupyla avefabuopéns avalitnong e va pmopel o xpioTne
v avalntioel opadomowwvto we mpog v Katnyopio twv Emgeploewy A amld
Elodyovtas MtEeie khediua,

Ta nebia mou yapaktnpifouy pia Emyelpnon, eivalkat’ ehayoto te axdiouba:

= Tithog
*  TmaTITAGE
= Katnyopio

#  AoyaTumo

= AlEoBuvon
¢ Tnhéduvo

*  Email

& loroaediGo

= TNepiypadr
s Emdveg
*  EmikEtec

*  Social Media
Bivteo enibeEng xprions tng Mharddpuog (demo)

Emupntd Ba dqrav yua ty kakitepn katavonon e kettoupylag tng Matddpuee, va
SnuovpynBel andtov Avaboyo éva enlbens yprong g Matddpuas [ demal, to onolo Ba
elvo mpooPaowo and trv Mokn.

22,2 EPAPMOTH KINHTON EYTKEY QN
0 ypiotng mpénel va umopel va peTadopTuwEl TRV shapuoyn KINITUWN  OUOREULN,
(anohitwg Swpedv) and g kabBlEepwitves ayopss ehappovun KIVRTHC inheduwviag

({AppleAppStore kol Google )y cuoxeués Timow Appleids koL GoogleAndroid f looBivause,
avTloToa.
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Me efaipeon To Fuoripora tou Kepoadoiou « 2,36  Epyakein YrootpiEng
Ebayeiponeng Matdoppace, sha ta dAda vnosuotnuaro, amoTeAoly PEpogTng e K
uovaburs Edappoyig Ky Fvokeuvaw, Bnhadn ta napamiave Zvetiuata — Ebapuoyéc,

elvot otny ouoia Asmoupyles Tng Egopuoyic Kivnruy Tuokewuw.

Dhnt 12 unoovotipata tng Ehappoyns, Ba ouvepydlovron peratl toue e tpano Suadavn
yu Tov TEAG Ypriotn, evien Edappoyi Ba wnopel va npofaihetal ko ornv Nokn katd Tov

B0 Tpdno nou e avilETaL Kol OTLEC KIWVNTEC OUOKELES,

Anotelel Pomh mpolndBeon, o oyeduaaude tou CMS trc Edappoyic KiviTiy SUTKEULY,
Vi MapExEL EYYEVLE TNV anapaitnTn evedkin KoL va EMTPEMEL TRV NapaUETponoinan Tou
gugTnuarog yia v npocbnen vEwy Sudwkaoiiv kay exTENEON EMEXTOOEWN OMG TOUC

TONOTE TOW, yuwpls tnv mapépbaon tow avabidyou,

H Eyypadn otnv Edoppoyn yux tov yphotn, Ba yivetal anok wa Bo wylel yia GAEC Tig
Ynoedappoyie/ EuatiparafAerroupyies g Ehappoyric, avebaprnmn edy avtd adopoliv oe
SiadopETIKEC EMXELPNOELS 1) AEToUpyYiES,

H péTaon adopd Suo yauooes [EAAnvd kay AyyAead ), ge SuvatdTnTe EnékTaand yu Ty
npoolikn enrhiov yAwoowy ot enouevn daan,

Ot Aertoupyleg tow CMS g Edapuoync Kwnraw Ivokeutdv, avaliovioL oo Keg. #2.3.6.2
Idornpa Yrootqpitng CMS the Edappoyic Kunouw Ivokeuwy s,

2.3, AEITOYPIIKEZ NPOAIATPADET

H Matdoppa Sa npinel va nopéyel TG nopaed e Epapuoyéc - Iuotiparta:

13.L1Epappoyés nhextpoviel Eevdynong pe w SukSpaon pe QR-CodeNvaxibec
&Beacons, yio v napoyr “éfunvng ninpodapnong” oe nolite KoL EMOKENTES

Etomhaioie tng toupionsng avasalng tou Afpou ke ng ava BaBuond tuwy unrpeowv nou
TICLPEYONTOIL OTOUS EMMOKENTES TS EVPUTERNG MEPLOYRC, N Apdon npofiéne: T TonoBéTnon
QR-Code minpodoplakuy mvoakibiov kol beacons of xoipua onusie TouploTol kal
nohmopkol eviadépovios.  Ov OR-Code mwakibee, eivel mvakiSes oo onoiec
nephapfavouy eva ypouuwtd kwhiwd 2 Bwotdoewy (barcode tinou QRcode), o onoloc
HRopeiva copwBEl and elbikd Aoyiopwd KIVITTWY guakeuty (TnAEguwvou kal tablet) kaiva

avoifel autdpunta ty avriotoyn wiooekléo tov afwbéatou oto onolo Pplokeral o
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EmokimIng Evio Ta Beacons elval OUOKEUEC 0L OTOLEC yproyuonouoly Ty Texvakoyio

BluetoothLowEnergy (BLE) yux tnv Emeowwwio {E OUOKEUES OMWE Elval To KvnTd

TNAEdwva.

Dmou éyouv tomoBernBel OR-Code Mivakibeg, o smowéntng Bo nmpénel va pnopel va
okavapey tov kwhwo OR tng mvaxidag nov Ba ynopsl va undpye o Suddopa onpeln pe
ouykEKpLpEvn Evbeifn, ko pe ow tou EEumvou kvnTod TNAEdWvou Tou va EXEL Tpoafoaan oE
Pamkégminpodoples yia ta Toupotikd onuela evBuadépovios dptoa ywpls va ypeudletay
via Eofedel ypdvo via avalfmon (adopd onueic evBadépovios ta onola elvat
KOTOYWPnUEve oo siornpa Suyelpuomg reprEyopévou Tng edappoyic kol cou autod Ba
Gnuovpyolviolta QRcodes. O avaboyog Ba npéne va exTumaoel ko QRcodes oto mhaion

TV ORI IK WA TOU UMDY PEWITE WY,

Avtiotogn dnou Exouv tornoBetnBel Beacons, ekeiva Ba emwowivolv Pe TV Edappoyr
now Ba £E eyratacrofel ot KvnNTa TNASDWVE TWY TOUEWITIY, YI0 va SIVEL TL avTiOTOLES
mhnpodoples ya Ta touplotd onuels evbuadEpovtor.

2.3.1.2 Hpepokoyio ExBnlwoswy yux v mAnpodOopnon Tw YpnoTwy OYETIKG KE T
tpiyouces wal perhovmmé exdnlwoeg now AapBdvouy Ywpa ornv EVpOTERH MERLOY
H edappoyn Ba npenel va SuxBerer Huepoloyw ExSniwcewv mou Bo mapouvodlEy

EXGNAWTELL KO VED, evid Ba mopEyeL emilong T Suvatdtria Snuwoupyiac npooaploopEvun
EREnAWIOELN.

TN MERIMTWon mou o SuaewpusTng tou CMS anedaoioe, mueg BEAEl va Snuomonou el Eva
Hue pod oywo tow Afuou, pe T ekbnluoe g hn. Evo dmwe autd pdaviletauotny edapuo
GoogleCalendar tor Afpov, Tote Bo mpénel va unopel va ouvBéoer 10 nuepokdyio Tou

Arjpou pE TNV Edapuoyn yua wa napoucidfEtal autoldow kil oE autr.

Ta Nedia mow Ba mnapovoudiovy Tnv mhnpodopia kdde véas eyypadbic oo Huspohdywo slvan
Ta axohouba:

o Tithoo

¢ Ymomrhoo

Ewouvn EkERAwang

Mepwypadn (pe tn PoRBewa edypnotou HTML Editor tou Tomou WYSIWYG
| WhatYouSeelsWhatYouGet)}

it
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»  Hyfvio Evaping Exbiiwong
«  Hyvio AfEng ExSriwaong

s DpoEvaping Exbnhwang

s AedBuvon

®  TomoBedin

*  e&-Shap Nwknong Bloumpluy

#» lorogehibo Exdniwonc

2.3.1.3 Edotnpa Kataywpnong BEcewy Epyaoiag Tomuwy emycipriocuwy

Avtikeipevo Tow TvoTipatog anotehel n mapoyr unnpeouiy now Be BonBodv tov Arjue va
SuaxelpileTon dueca kol auTopatononuiva thv Suabikacia avalftnanc kot npoohopic
epyaolac, petafl moltwy KoL TwWyY ERELPHTE NV TOU, UNOaThplloveos Eva EVEpYD KoWWVIKD
Gltwo. OL unnpeoies auteg Be unootnplfovial napdMnha and unnpecies KowwvikAc
oueTwan g { SoclalWall, ChatRooms, k.a.), mow eniong Be npoodépovia and tn Mathdppn.

Meéow tou Ivompatog Kotoywpnons Bdcewy epyacioc tomxuwv emyEpfoEwy,
MPOCPEROULE UNNPECLES TOO0 O EMYEWNOELS Tou ARuou, 600 koL otouc makitec kol
kupiwe tovg véoug tng mepoyfc, Sivovide toug éva Slavko emwowuwving oe Bépara

Eupdosws Epyaciac,
Fevied To 007N Lo NEpRaufdveL AETOUDYLED OYETIKEC |E:
«  Avalfnon Oéoewv Epyooiag
¢ Kataywpnon Béocwy epyaolog wa: edpeon foypadkin
¢ Kotaywpion Buypadikuw ERuewepdtuwy
*  Kataywplon kal Suygeipion Etoipuiey Moo tiey Etaipiin nou ouppeTExouy
*  Aaxeiplong nEpLEYOREVOU
*  AlyElponc MAEKTpOVKWY hop Ly

s Avalntnon npecpopiv epyaaios ue piktpa avalfitnanc
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EYABYTE Pleerne

Ch emyELproeL; Tou Afuou now Ba ouppetéyouy oto Ivotnpa, Bo propouv va Snuoupyody

to ETapLed Tous mpodih mou Bo amoteAeltal and ta nopakdTw yapaktipuotud nebia;

DOvopa Emgeipnang

Npodih, dmou Ba pnopodv va npooteBolv kelpsvo kol putoypadieg péow HTML
Editor tou Tunow WYSIWYG

URL wrooeAiboc tre Emyelpnong

OuBuayeiplotée nepexopévou tng Etapeiog nou Ba Exouv Swalwpa mpdofoaant oo
CMS tng Edoppoync

AedBuvon
ApiBuds epyalopevy

Aoyotuno kai Edveg tng Emgelpnong

O Becel; epyooiag mou Ba avayyéllovray Ba pmopodv vo katnyoponoun@ody ae
Katnyoples EvBuagépovros. H kdBe katnyopia Sa yapartnplletal and ta napardtw nebia;

oo

Mepiypadgn, émou Ba pnopolyv va npooateBody keipeve ko dumovpadles péow
HTML Editor tou tomou WYSIWYGE (WhatYouSeelsWhatYouGet) ¢m Ba
unogtnpiloviay Sievpupeves Aertoupyieg (Eloaywyr Ewdviw, mvakwy, otoueluy
thoppdv, khm.)

AEEEL KAEDLA, (v Tnv SlEvedhuvan Twy avalnTioeuy)

Aoyotumo kol Ewoveg mow nepwy padouy 1o elbog tng epyaciac

KaBe vén ayyehio Béong epyaoiag nou Ba Snpoupyeito and kdnoma emgelpnon, Ba
nepwpdderal and 1o napakatw nebia:

Dwope Sdons Epyaoiac
Nepwypadn Béang

Katnyopla tng 8eong Epyaciog

M LB

Mpodik Erawpeiac now npoodépel tn Béon

Aoyotuno kol Ewdves mou nepypadouy o sl te epyaciac
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Ow evBindepopevol Ba pmopodv v avatpeiouv on nposdopéc Béoewe epyaoiac, péow
evdg euEAToU uevod, 1o onolo Ba toug npoodépe. pia oepd didtpun yux tnv avalinon
e katarhning npoodopdc epyaciag.

Ta gidtpa avta Sa clvaid:

»  AEEEw khELSLO

Ambotoon and Ty yewypoedikn BEon Tou TRALEVOU KaTh Ty wpa tne avalnTnon
»  Keipevo

#  Hatnyopia Béonc Epyooios (molkamniés emovec)

2.3.2, EPAPMOTES USER-GENERATED CONTENT (UGC), NAHSOMOPIZMOY
{CROWDSOURCING), MOBILE CROWDSENSING (MCS)

Evag Poowds napdyoviag yua tnv emtvyia tov Epyou, Eival N OUMMETOXKOTITA TWY
Aoty otov oxeSiaopo ohdd kol ong anoddo tou Afjuov. H ouppetoyd aun
eboodoAiletar péow plog onpdc Apdoswv mou ulomowolvrol péow Edbapuoyaw -
Lvotnuatwy, of edBe oradioo vhonoinong tou Epyou. To alvoko twy Edappoyow -

Tuotnudrtwy, nepiypadeTal MAPEKATL,

2.3.1.1 Edotnpa npowdnong tng ouppetoyis Ty molitwvetny Bektiwon Twy unnpeouby
tou Afpou ko tng Nang, (Npoypappa Avtanoboting Ivppstoxng)

To aMNpdypapue AvienoSotkis Zuppetoymcs, emBpafedn tous noAlTec nou cuppETEOUY
OE oUyKERpUEVES Apaoew Kowvwdehewag Tow Afpou, pe ndvious otnv Képra Npovoplwy.

Mz mpookinon ore Mpdypaupa Avianobotwnds Iuuustoyis, adopd pia Apdon mou
MIpBAvEL Wpa OF CUYKEKPIMEVD TOMO kol ouykekpipdwn wpa. Eav o ypAotnc e
Edappoyne, BpeBel orov tdne nou Swekayetal n Apdon dnwe opifel to mpdypapun, TOTE
okavapuwTag pdow tou Iapwrh Anceifewy fvav kwbikd mou éxel SnuoupynBel yua Ty
JUYKEKPLIEVA A pdan and o Mpoypoppa Avianodorkne Iuppetoyic autduora Ba kepSileL
TOUEG MEVIOUS NOU GVIoToa iy oy e pouele tou atn ouysekpuiévn Apdan. Auadopenxec
hpaoew, Ga emPpafedouv Ty oupuetoyt pe SwdopeTikolc mévious gtqv Kdpra
Npovopiuwy tne Miatddpac.

Tooo yie 1o «Npoypoppe Avtanoborikh; IupuetoxAcs, doo ko ya v «Kapra
Mpovepiwys, Ba yproywonowdpe pla Asroupyia g Egopuoyic Kuntiw Suokiui, mou

=




v ovopaloups «Fopunr Anobeifewvs, Me tn Asroupyia auvti 8o pmopolue va
npocBitoupe movioug atnv Kapra MNpovoplue CLUBCARD g Edapuoyhic. H npooBhikn
moviuw Ba yivEtal oxavapwyiag to QRCode TnG amdSEiEnc Evos and Ta KaTtaotruaTe e
Muetdgoppag f 1o ORCodesvi ong ta Mpoypdupara Avranodonxd Zugustowic. To
mhnpwtéo mood g andbedng A ovrictoa oo Bonusndviow tou Npoypdpuaros
Avtanobonikn Fuppetoyric, Ba ustarpénovral o ndvioug tng Kaprog Npovopiuww tne
Edrpuovns.

Ma 1o Mdyo autd, Be npénel 1o Idonua va npoodipel (pono ewaywyic oto CMS, Tuww
Tapeiakwy  Myovew  Tuw  Kataomnpdatey g Moohoppos  =oBoc won Ty
NpoypappdruwAvtanodot Zuppetoxnic. Adod exet npogredel pla Tayewas Mgavr f
evag Kwb ko Npoypaupatos AvtanoSonkig Zuppetayrs oto CMS(twy kivnTin CuokEuLV),
dtavEvag yprotng kaver khik otov Zepwrr Anobeifewy, Ba npénewva pnopelva oxavapel
tov QRCode tng anobedng f tov MNpoypappotog Avtonobotikng fvppetoydc kal Ba
moTwBody avtopata otnv Kapra Npovoplwy, tdooimdvtoy, doa kot Evpd e andSedne
Al Tou Npoypaupatos Avtanoboniedg Euppetoyic, avilotog.

1.3.1.1 bdappoyeg alhnhenibpaong pe dlhoug emokEnTes waL MAEKTPOVIKES KOWSTNTES
yia aviahhoyn ey, olykpuon epreipuov kay Suxonébaon, (Social Wall, Chat Rooms)

Eva Geueduwbes yopaktnpuotwde tng Matdopuas, Ba Elvar n evawbnronoinon ko n
EVERYOL, guupetoyh Tou kowol omg Apdcelw; Tou Afpow. Ite mhaiow autic T
guppeTpwdTnTag Twy nolowy, Ba gpnowonouiooups pla cepd epyaleiwy, supbu
uabeboutva ota sodalmedia, Tn onoia Bo Epouy autods Tous eualcBnTonoWUEVO UL
nehites mo xovra kai Ba toug PonBrioouy va ywwpiataly petall toud, va aviakhdabouy
1BEEC Ko amderg, ko ke va ouppeTERouy otny 6An mpoondBew nou kaveL o ARKOE Y
v avopaBuion g Tomeng Ayopac saw avdbedne tou Nolmotol ko TovpuoTiko
AMOTUTLHLATOE TNE EUHUTERAE ERLOYAC.

2.3.2.21 Edappoyr Sacial Wall

Eva tETow epyakeio nouw odeikel o unog fduog avaoyog va napasge ot Matddppa eiva
1o SocialWall.

Autn n Astoupyle Ba emcpédisl tn Bmuoupyia evéc whpou ot Muotddpua, dnou ol
¥pnotes Ba pnopoov va adknhembpolv petafd tous. Adopd n Aemoupyie xowwvikod

butiow péoa otnv edapuoyr. Ouxprotec Ba npéneL va HRopoUY v oteihouv avopTRoEL
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kaLhuwtoypadisc, va evtonilouy tnv vewypadukn BEon twy huroypaduiy dhluy Yooty
kol v oyohdfouv T avaptios Tous, Mmopouv va duwtoypadicouv onpein
evBladEpovio KoL EMELNCEL TN QRECKELLE TOUS KL v TG mpowBroouy atn Kowdnoo
pall pe ypriouse oxokua.

Erol, n adoolwon Ty yprotwy otn Muatdoppa, oufaveral amd povn N

H hemoupyia, odeidelva eivol ibimitepa efatopxevoyn, va pnopei va ypnowomoinBel we
dva amhd Tewoc ELbhoewy [ FanWall) i va npocopoudlel tn Asoupyla tou Facebook.

2 npenel o Suayelpuotng Tou CTMS va propel va

*»  opioel T pEvIoTn andoTaon (aktive) péoa otny onola Ba AapBdvouy oL xpRote
HnvupaTa

" EMTPEMEL | AMEYOPEDEL v kdvouy oi ¥photes LIKE ong SnuosEdoes dihuw

YPROTUN

*  EITpENEL fy anocyopedel Ty Snpoolevon oyodiow and dllous ypiotes g pio
bnupooievon alkou yproTn
2.3.2.2.2 Edappoyr) ChatRooms
Emionc via Ty Siaokédacr Tww YpoTWwV KoL TNV TDOOEAKUST VEQVIKDD EOWOU, OF
TpaypnTkd Ypavo, n Edapuoyn Ba npénel vo nepéyel SuvaTtdtnTa ouvopdlog wote ol

yohaegxpnaoyonownTes Snuooa f biwnkd chatrooms, va pnopodv va suvoplAfoouy oE

MY UNTIKD ¥povo, Ypnaponolwtas websockets,
B TP ETEL oL XprHOTEg v WO oUy v

»  ypddouw Eva pivupa

ouvodEouy to privupn pe pla pwtoypadia

Bnuoupyroouy gva npodid ko va Souv ta mpodid alhwy ¥pnotwy

*  ovagépouv Eva pivupa didou xplotn otov Suyermot tou ChatRoom péow g
auykekpuud v Edapuoync koo Sayeipuotnc Sa Aapfavel autdpoto oxetwd Email

O mpEMEL 0 SoyEoLoTrc tou CMS va pnopet va:
e HBnueouvpyel kol enefepyaletal ChatRooms

* bBuaypadel posts pnotuw nou Bewpel dayeta, npocfAnTkdn Exouv avadeplel and
aAhoug xprioTe
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*  oAAGEL TN SdToEn Tw PV udTwy

1.3.231vetnua npowBnong kot afoddynong Twy MpoTURCEWY TOU KOWOD CXETIKG JE T
Aewroupyio g Miavddppas kol ng Yrnpeoies tou Afpou yevikdtepa, pe peBbSouc
MobileCrowdsourcing

H Mhatdopua Ba nmpenel va mpowBRoeL TRV NEQELTEpL EVIPERWON KOl CUUMETOX TOU
kowol, We tn xphon Edappoyuw NAnBomopiopod (Crowdsourcing), pe atdygo va
tEaodalios tnv anofoy Twy vhomooGpeywy Spdoewy kalva evasBnTono ol TO KowWd

YLO TG Evkqipieg mow mpokOnTouy and tnv edappoyn Touc.

Evag kahog TpOTos ouMpETEXTE Twy oMWy ot EyXEpnue, elval péow plag Ebapuoyis
mou Ba Sivertn buvatdrnra Swefayuyng ohokAnpupEvin Epeuviy e oUVBETES EpwTroes
raLAoywd Bripata, ev 8a mapEyEL <o T SuvatdTnTa efaywync TL noVTHoEWY KO TLY
¥pnotwy oF apyElo csv, Omwe kaw tn Buvartdtnia SAnuaoupyias avadopuy ke Saypdpuata
wal ypoadwd, Ba nopgyetal n Suwvardtna Snuoupyloc aorepudplotwy Epeuvin —
Anpooxonnoewy and Toug Sueyeplotés e Muathopuac.

Mega and TV cupMEToNR Twy MoAtly ot Epeuves g Matddppas, Ba efdyoveal
Apnoe cupnepdopata via Tov Babud anoboyns Twy Spdoewy alhd ko ta Adn ko o
tuydv napalelfEw moU Undpyouy.

2.3.2.4Edapuoyn  MovieRomoinong Xpnotdwv kon  TomoBeowv pe  peBéSouc
MobileCrowdsensing (MCS)

Ta Algtva AwBntipwy (WirelessSensorNetworks, WSN) anotehodv o poybolo
avepyopevn Sutvak teyvohoyie, Ta Sikwa avtd enotelodval and fva peydaho mviBog
Suokopmopdvwy  autdvopwy  moBnuipwy v Ty napaxoholSnon duowuv A
nepifalhovieiy guvBnkdy, mou EvowpaTivouy SuvaToTnTEL UMoAoyLouod kaBox Kal
acuppetng emxowuwiac, Ta Sikwa autd ancteholv T Baon v tiv Texvolavia Tou
MobileCrowdsensing (MCS), pia éwwowe mou oxetifetar pe tov mAnBonopioud
(crowdsourcing). H Evvowr crowdsensing, elvalodvletn kaumpoépyetauand tic AEfeL crowd
{mhfBoc) kaisensing | aialnon), Og MobleCrowdsensing opiletalexelvn i Sabwacia péoa
anc v onele yiveraw ovlhoyn Gebopéviv omd awlnuipes evic mATBOUS CUSKEUGV e
oToxD TNV Rapaywyh pues xaBokkic Etkovas, Fuverniic, ol crowdsensing edapuoyec pEon
anc Tty kovernte culkoyic detphicewv amd touc awbntipec pnopolv va T
enefEpyaotolv ue oxond tnv opdi xphon e mAnpodopiag To nhdBog oug edapuoyéc
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autéc eivar otn nepimrwon pog, ol Kivntég ouoxsués (mobiledevices) mou éxouv

eykateaTnuevn Tt Matgdpuo poc.

H avBpwrivn ouppetoyr Elval Evo amd T onuUoVTIKOTEDA YXpaKTpLOTIKA ywwplopaTa Tuw
MCS Edappoyiv, ko avBpuwimvn KivATsdTn e npoosdE pey purodave i eukaples men yio
tr cudkoyr ko TN HETAG0on Gedoudvay. Tautdypova dPWE CUVETITYETL KAl TpokANOELC
OXETIKG ME TNV mpodaraola Tng WwTikdTnTas Twv Ypnotwy, TiE onole ol aESLaoTc Twy
EchOp LLOY W KOEADUVTAL VI EVTIHETGRTIO0UN,

Iuvoiloviag, n Aewoupyia tng Edapuovic MCS nou Ba ypnowonowaoups, adopd oto
avenetEpymoTa bedopdva nou Ba culkEyovTal and Tous awSn T pES TWV KIVATWY CUSKEULN
T yprotwy TG NAatddpuac, [my. and v xphon tey LoyvaltySche me, RedemptionScheme,
kA ) kal Ba avaiidovtol and to Artificalinteligence Inotnuo g Moathdppong ko atnv
OUVENEWD, adol axchouBoly katddinin encfepyaoia pEow akyopifuwy napdyouy via
dedouva mpoag xprion. Ta Sefopsva otn ouvexeld, SIEINEWYTOC 10 andppnto Twy
fpoouwmsiy otoyEiuy (GDPR), Ba Sivouy atouwg Sunyeipuotés e Niarddppac cal ket

CUVETELD oToY Afuo, avaluTika otoyeia yu:
* TNV EMITUNLE Ty EMPEpoUE Apdoswy kan Zuotnuatwy tng Matgdpuac,

& TNV Mpaypotien) Ewdvo amokplonsg Tou kool ot ypron twy beacons ko Ty
QRCode Mvaxifwy

*  TNVEMOKEYUETATE KO To oyopadtind evBuadé pov Tou katavaAwTikol kool ot
npocdopes TuW Enelpnoewy Tng Matdgoppas

* TV OUPHETONT TOU KOOUOU 0TI APpAOELE mow opyavivel o Afpoc

O umonguog avaboyos, Ba npénew va mEpwypadEl Tnv AEmoupyla tng Edapuovic
MobileCrowdsensing (MC5) mou Ba ypnowomouiCel kel Tov tpono oculloyhc Kol
tpodobinong pe BigData to Antificialintelligence Zoompa g Miatddpuas.

2.3.2.5 Fdornua kataypadrs kaianootokis npotdacwy, napandvey & karayye iy Twy
TOALTWY

Ewbixa to Zugtnua Auaxeipwong napanéwoy, katayyehwy & npotdoewy, Ba svoRlETIL oo
v imaptn efebueupévng shapuoyic yia kwnrd miédwva [smartphone), yua Bépata
raBnpepwoTnTog ohhd Ko yia Katayyehles kol MPOTECELC TV KATOVEAWTIN TYETIKE (e Ty

afomotic Twy mPowSNTIKEY  PNVURPATWY KAl EVEPYEWN Tuwy EMXEWPAOEWN KoLl
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Emayyeduatioy tng Miatdopuas, koo ko Bépara Aome; Kivnrdnae {my, karayyehleg
M pUVoMnG ateBueuons, Enikivbuva onueio, ki)

Enelbn) ou semyewprjos Bo pnopodv va avePdlouv npoodopéc kol Suapnuioer Twy
MPOIOVTWA KOL TWY UTNPECWWY noy mapéyouv, Bo mpémer vo ovanmuyBol eow évac
unyaviopss, o onoiog Ba propel va kataypadel kol va nepakolouBel Ta nopdnove, TicC
KATQYYEMES ®OL TiC MPOTAOEL, TWwy KATEVEAWTLY OxETed e v afiomortia Twy
MPowinTIKWY WNVURLTWY KOL EVERVEILW ahhd kon yia Sépara Aotihc Kwnusdenrac [y
KatayyeAle mapdvouns ordBpevone, Enkiviuva onueia, ch).

0 kuplOTEPOY OKONOC TOU CUOTAROTOC EWVODL v MOpPEXEL GnAf Kl QUTOUOTONowLEVD
AETOUpYin ong unppecies Twy Alayeipurtoy g Niatdoppog yux v kataypoadd,
nopexokoudnon kaLanavenon Twy rnudatey tow adopolv kaTnyyEAED, npofAfaTn ke

TLROTHGERL,

Me to ouykekpLpEvo sUatnua Snuoupyleg Avadopuy, &lvetal n Suvatdtrnta otoug nolitec
v EpBouy oe emadn pe ) Motddpua kal ket endktacn pe Tov ARPD, UE TNV OROTToAR
EVEG UnvipaTod, ouveSEUOUEVD LE Eldva kalL mAnpodiopies yewtonoBeaiac (geolocation).
Do pmopouv v mnopadswpo vo katayyelhouy o npoodopd we avasmpl f
fLotpetMA GV TR, AooTERADVTRG oToUS SuayELpLaTés Tne Matddpuac, ExTOC and To KE(PEVE
g avadopis, kal v yewypadwr tonoBecia tou owpPaviog, Tnv katnyopla tou
npofAiuatog ka pia dwrovpodla Tou mpofAnpatikal npoidvroc, kKA

Extog g puroypadiac, o xpiomg Ba propel va smiéyet To eliog Tou arfuatos mow £xe
gKRONO va anooteihe otny oxetikn unnpeoia tou Afpou, and pla Mota mpoxaBopiopdwey
erukoywy. TELDG Ba pmopel vo erhéfel va ouvobidel o aitnpa Tow pe fva odvIouo
KEipevo To onelo tou Slvetaw n Suvardtnia va mAnktpoioyrioet.

H efupuoyn Ba dpovrilel yia tnv aueon napdboan g avadopac, oo Afpo. Fvw Ba
naipver autopata tiv akpidq Bion GPS tou npoflruatos kol v wpa mou o nokitne
oTEAvEL TV avadopd tou. O oxonds auTrg TG eboapuoyis eivay va xdvel T Twr Twy
neATy EUKOAITE R, napExovTos e on mharddpua via va yivel ouveppdc o mohitne Le Thv
aAn Apdon.

O avadopeés, Ba swayovial avrdpara o eyypades otnv Bdon AsSopéviw Tou

Ivotipator Awyeipong nopomdwey, kotaypedw & npotacewy, ywele th napéufaon
Tpitow.
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2.3.2.6Epapuoyn] KaBopiopol tou MNpodik vwe Xpnotuy

H Matgéppa npéneuva divel to Sualwpa orov ypron, va kafopifeL o ifioc 1o npodih tou
aAhd kol TG mpoTipnoel; kal ouviBeleg Tou, £Tol wate n Mardopuo va Tou MopExE!
mhnpodopleg xprioes, ywpi va tov «fopfapbifews pe Bépata ko evnuepwoew; nou Sev
1ov eviiadEpouy. Autd Ba npéneuve yiveta pfow tng Ebappoynic KaBopiopod tou Npod
Twy Mpnotww, dmou o y¥pAotng Ba waksitol va ouumAnpuvel NAEKTPOVIKA Eva
Epuwitnuatohdyo, pe ta Paowa orogele mpodld tou, evus Ba {nreitawn ouykatdaBeon Tow
yiua Siddopeg katnyvopleg Emkowwvine fdon tne ofnylo: GDPR.

To Eootqpe Ba mpenel va anootéddsl autoparte pe PushNotification T Elfomowoew kal
Npoodope; otoug xpfhoteg nou endhefav va elonooovtal, ywpic o SuayeipuoTic Tow

TuvotApatog va ypewratel va napepPeL yux vo ew0dyeL Toud ypfotes ot eilbude katyopied
KA,

Dha Ba yivovto: quroparn omd Tn oTypd mou ol ypfiotec emAdEouv TIC kaTnyopiec
EviLx g EpOVTOE,

H ouyxekpiiévny Edoppoyr, Bo cvpmdnpuver to sZdotnua WebAnalytics yua v
OTOXEUHEYT EVIUE PHUOT TOW KOTovVaAWTLKOO kowaods, Sivovtad atov mokitn 1o Sikotiuun va

opisEL ovog Tou To Mpadil tou,

2.3.3.1 Exmtwnés Npoodopéc, otoug xpRotes and T EmEPRoEL TNE MEPIOYNS

H edapuoyn Ba npéneiva haBétel Evatnra nopovsiasng Exnrwrikuy Npocdopdv, Gmou o
erugepnoes Ba pnopody va avefalouy tg npoodopéc Touc.

Ta mefila mow Ba yopastnpliovy wibe npoodopd, Ba elval Toukdyotov Ta akdhouda |
*  EmOVE: Qg £iKOVA Mou anewovilEl TO Kounmov., TG Npoabopds
*  Mikpoypabia: éva "ewovibio” Simho oro dvope Tow kounowod T npochopde

*  Tithog: o Tithog tou kouToviow TNG Mpoodop i

* Mepwypadr: dnou pmopedv va mpooTeBolv keluevo xou dwroypadies mou

nepiypdgouy Ty mpocdopd, pfow HTMLEditor Tou tomou WYSIWYG
(WhatYouSeelsWhatYouGet)

* DOpo Mpoofopds (ry. H npoadopa wylet yua 11 endpeves 10 pépec)
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¢ XphonAnraf (Ertoyn yio to eavn npocpopd Ga wyloe. anat f Ga eival nepuofixd
EmavahapPavoevn)

e Hu/via Affng tng mpoogopis

0 dwxyeipuotng tow CMS Bo wnopel va eruAeEel tov tpono napouvaiaons Twy npogdopu
and Sindopetuce npotdoer « burakncs,

Ou ypryotecTng Edappoyrs, Sa pnopoly va npowBody tiv minpodople yua pia Npoodopd,
HECH amnd 1o SocalMedia nou SuaBrauy.
2.3.3.2 Kapreg Adoolwane

H edappoyn Ba npemel va SuxBéter Tn Suvardtnra Snuoupylog anepubpotow aplBuod
Tpoypo LRa Ty cdoolwang, [LEowW LY. KapTuy motdtntac), ue Ty Boffsw Twy onolwy, ol
ETURELproeLs, Ba pnopouy va emfpafedouy Ty adocluan Tuy MEATTWY ToUE.

Me tn Aemoupyla koptuy mordrnrec Ba propody oL katastnpatipyes va Snuoupyolv
@nduaxts KEPTES MOTOTNTEG, MEPORDLES LE TIE ¥EPTIVES KAPTEC mordrnac mou Sovlevay
HE T ohpayibec. Eror 8o pnopodv vo Swoouv oToul adoouwpévouc NEARTEC KEMOW
avTapolp METH and e CEPG ayopuEN,

O kdpre adoaiwone dev Ba unopotv va Suaypadodv edav éxouv SnuoupynBel. Enlone o
SLOYEWPLOTAL TG Epappoyns Bev Ba umopel va alhalel ta atogeia g kdptag and
OTLV A MOU KAMoLoG REAGTNS Ty EXEL XPNOLEoTooEL aTw kol pla dopd.

Kabe kataotnpe Ba pmopel va Snuuovpyfoel doce kaptec adooiwong embupel,

Ta nebia mou yapoaxtnpifouy pia Kdpra Adooiwone eivar ta efng

* Dvopa Kaprog

*  ApiBudg twy novTwy mow TMPEMEL VI CUYKEVIPUBEL O MEAGTAG Y@ Va TIAPEL TV

avTapolfn

= Meyiorog apiBudg moviwy now unopel va emeupcs poled o sataotnuatdpinc f
o apuddios unalinioc

*  Hoaviapoifr mow 8a ndape o Neddng edv emkupwbody GAoL oL mdvToL Tou

*  Auvardmra enavaypnowonoingn f§ dx g Kdprag o mepimtwen mou
ohokAnowBel n emwdpwen Ty xounovuw ko 0 watavahwne kepSigel Ty
aVTapoiEn
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Me v binduakd kdpra adoolwong, o nekatngBa pnopelva Seikeito smartphone Tou oo
RATOOTHEOTEPNT KOl O KATAoTNHaTapyns f o apuddog unddAnioc, yuo va mMOTWasL TRV

KAPTA WE MOVTOUE, Ba unopel va kdver tla and T nopakdtw EVEPVEIES:
*  Nooxavape éva povadxo QR Kwdueo mow tou el Sobel and to Edatnua

*  Noawgoayayel évay tetpabidio kwbixd npdofasns, o onolog Ba slval pova ko

O kdpreg adooiwene, Ba npéneva unopodvva yproyenouBolv kaioe dhes edapuoyéc
avtapolfng e adoclwonc, Mo to Adyo autd, oL tdvtol nov aviotogoly o kdde kapra,
Bo mpEmEL va Exouv mopdpown onpatikn afia. Eniong of KOTROTMHUGTAPYES KOl oL
eEouanbotnuévorunddnioy, Ba npéneva pnopodyv va enidiSouy eav Ba ohpayioouy Eva
N MEPLOUATEPOLS TOVTOUS TNV opd, avakoya ue nv afio Tng ayopde. Edv yua mapdbeypua
o neAGInG ayopaoel mivie kadébes nol walB: kadéc avniotoyel oF fva mdvto, TOTE ©

kataotnparapyns Ba npénel va wnopel va odpayloet mEvie ndviou Tautdypova.

2.3.3.3 Npoogopés e T yphon QR Kounowviwy

H Epapuoyf Ba npengy va SuwxBéter pia Asmoupyin mou Ba Siver n Suvardtnta onc
EMEIPACEL, mou To emBupoly, va Snuoupyroouy woumdvie EkmTWONnC Mou B
EERAELOWVOUY Yia Vo evepyonownBel n ExnTwan, PE TN odpuwan ouykekpyévou QRCode.
Modic EexherbwBel to koundvy, o mEAGTNG Bo pmopel v YpRoUONOLIoEL TNV EXMTwon ATay
to EMmBupEL

Autd onuoivel om 1o Kounavl Ba epdaviotel oty 08dvn tou KivnTod tou, pdve dtav o
Apnong oopuositov OR Kudud nou Ba touw embeifewo kataomuatipygne f 8a Poe oe éva
Fubdibio npoodopdc d Ba tou oralel piow huadnuotwod pnvliparod.

Ou whiorTnTeEg Twy emyElphoEwy, Ba pnopotv va Snuoupyolv éva koumdve OR Kol va
aokTouy Ev povadd kwduwe OR, v va avtapeldouy ouykeRpIEVES EVEPYELES i amtha
va To Gelfouv g meddrteg unAng mowWTNTEG WOTE va Hnopolv va 10 Oyanapayiyouy.

Mo oapwlel to koundw Ba EpdaviaTel oTic ehapuovEc TwW TEADTUN,

Mol o Buyeypatig tow CMS g Edappoyns oroxhnpoel v Sruoupyle tow QR
Kovmoviod, Tote 1o Idotnpa Ba npéner va dnuovpyel fva povabixd OR Kwwa yio To

TUYKEKDLHEND KOUTIOVL

G




A ERIFILFE S FRaFme L
S A s [ e

Elval onpavtikd, n ouykekpidévn AEToupyia — umoodornua, va Suxféter evowuaTwyuévo
ppavioud cdpwong twy OR Kwbwwy érou wote va pn ypewotel va eykaractabel

ebwtepinn edrapuoyn cdpwong QR Kwdmaw,
Ta nebia mow yopartnplfouy éva QR Koundy, elval:
¢ Eikdva napouvoioons tng Npoodopac

»  Ewowviduo tne Npoodopac
» Tithog Npoodopag
= [epiypadn

o  IuvBrikeg mow mpimel va exmAnpuvovTal yia va unopel va evepyomoinBel pio

mpoadopd, (M. ayopés ablag dvie Twy 50,00 €}
*  AUVarTorTa enavaypnowonoinong tou Koumovod
¢ Huspopnvia AfEng tng Npoodopies
s 00R Kwdwdg tou Koumowol the Npoodopdas

Do mpenel va unapyer ONSOFF emoyn, yia va pmopel o Suwyeipuomig va powpdleral
nAnpodopies oYETKG WE TRV Edappoyr, TOUS YpRoTEG, TIC Enadéc kal Touc dlhauc tne

Miatdoppar, LEow Tuw Komwwyixuwy Surbuy,

2.3.3.4 Koumowvia NMponAnpwpng

H Edapuoyn 8a mpenew va SwaBEtel wia Astoupyia mov Ba Givel T Suvardtnta ong
EMLELDAOEL oU To EmBupody, vo SNuoupyaouy MaKETE MporhnpupEvun KOUTIOVLLN yi
kiBe eibos vnnpeoiag mou npoodépouv pe mpowBrmen T Na nepddeyupe fva
ETIEEpNUaTioG mou EXEL MALVTAPLO auTokwATWY, Ba umopoloE va mpoodEpel £Va KoumovL
Apomhnpwuns v 5 nAuglpato cuteklvnrou auvehirds afiog 50 Eupus, pe pewopdve T

ot 25 Eupu.

Te Edotnpa Ba npénel va Sivel tn Suvardtniao oL mANpw Rl TWY KOUTOVILIV Va prtopolv
va yivouv pe Mexpned wat pe PayPal. Na to Adyo autd, Ba npénew va npofhedBel n
Edapuoynva pnopel va Suayeipunel rous Sdo nopandvw tpenous minpupdc. Efikd yua 1o
PayPal Ba mpénel va avamtuyBel ebwdg tponog Seknepoiwonc Tuv MAnowpuw, O
eftgeLpnparias Bo npémel adol Snuovpyrios: Tov Sikd Tou Aovapieopd PayPal, va Tov
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SOATELOTO DTN, ETOLWOTE oL MARPWHES Tuw KROUTOVLE, VI YIVOVTEL OTOV TROOWmED

Tou doyapuops PayPal.

Ta neblo mou nepwypddouy pin Npoodopd yia Koundvia NpomAnpopnc, elvalta effc:

Tithog Koumoviol

s Mepwypadd Kounovion

o Kavovur T

®  TUL HETA TrW EXMATwWOn

o ApiBudg Kounovuay nou nepthapfaveviay otny Npoohopd
*  Meywtog apipog nyopaopévwy Npoodopuy ovd yprotn
#  Huepopnvia Anknc Npoodopacg

»  Hugpounvia AfEne Ayopaopévoy Koumovuaw

» Kardotaaon Npoadopdc |Evepyn/ Avevepyn)

Ewova Npoohopac

Do mpemngl va mpofhepBei Aemovpyia dmou and to CMS tng Edappoynic va pnopoly v
EAEyYOVTOL TO mANpwEva kounovia kel v emfeBauivovial oL mAnpuutc.

Ma TtV EMKUPWON EVAS koumoviol, o mekdamng Ba mpénel va deifel tnv Edhappoyn tou
KiwnToU Tou otov EmpEpnpatio kol exelvog va minetpokoynioel o authy, To povabikd
rusbid e O pwong mou Tow £xe SoBel ano to CMS g Edapuoyrc.

2.3.3.5 Edapuoy napoynis MNpoodopiv kol MpowBnuikiy Evepyeudy amd Tig
ERQEpN oL g nepoyie, atoug ypnoteg g nharddppac, pe faon v ronoBeoia tou
ApnoTn oE npaypanxd ypdvo, [Geofencing)

To geofencing avadéperor oty mpofoln Suwudnuicewy [ mepEyopivou o Evay
katavahwt we faon Ty ronofeola rou ge npaypanks ypdve. Otav éva dropo emAdyel va
potpootel TNy TomoBeoia Tou e TRV EPApUOY KO ELDEPTETAL OTNY kaBopLopivn amd Tov
SloEpeath Tou CMS yewypadusn nepwoyr, ToTe Ba npénel va prnopel va Aape and Ty
eoppovh, va ypanto pivupa f ve 581 Suadnuices pe Baon tnv ToroBeaia tou, eva
ApnowonoEl Ty edappoyr] evede tow npoxkaBoplopivou yupou.,
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Sa npénel v éyouv dholo xproteg n SuvatdtnTo va Snuosedouy wia ayyeila, und Thv
npolnoBecn dtiba v eykpiveinpura o Slaelpot s Tow CMS tng Edapuoyig Twy KivnTus

OUDEELLIY,

Kabe eyypadn viag npoodopac, Boa MEPLEXEL Ta Tapakdow nebia:
s Tithog
*  Mivuua

¢ Nepwypadr {pe tn Porfewa edgpnoror HTML Editor tou timou WYSIWYG
{WhatYouSeelsWhatYouGet))

»  Katnyopio

*  Edver

* T npoioviog

»  AiEGBuvon Kataotiuorog

*  AyveTdrnra eviomopol ToU KaTaoTipatog and Tov noilmn

s Tnhédwvo.

2.3.3.6 KaprtegNpoodevtwng Adoolweang

H Kapteg Npoobeutedie Adoolwone, Slvouv ta Bwolwpa otic emyephioe va tpfyouy
npoypauuataadbosiuwong kawva aviapsifouy toug motods meddtes toug kaBug ayopdipuwy
Amnd TG EMYEPNTELS,

Ito CMS5 tou Ivotriuatog, Ba mpéne va Slvetar n Suvatdtnra otov emgEpnpatia, va
EVIOMIOEL TOUS TIO MOTOUL MERATES TOU XKoL Tov appd twv npoypopudtuy mou
apnoponelnoe, And ede fopua, Ba AapBave: eriong pua extiunon via T nwhAoeic oy
o mpbypappa aposiwong oag Snuoupyel. Enlong Ba npénel va Sivetal n Suvatérnra
kataypadis kal nopakohol@nong twy unadddiuy MOU EMEUPLVOUY TOUC MAVIOUC

evTauolBAg KaL TWy aviepoPy Mow EMEUpWERY,

O midvroL twy kounoviwy Sa emKupavovTal tnv emyelpnon, wlow efwol povaSuol
kwhikol i oxavapwytag éva OR-Code wwdiwd nou Ba elvay povaSikdc va tnv kdBe

emyeipnon. Tnv Suvatdtnia avn Ba tn napéxel to CMS e Edappoyric,
Mix eyypadn Kaptag Npoobeunxrg Adociwone, yapaxtnplletal ans e nopaxdtw medlo:

»  Ovoua Kaprog
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*  ApBpoc movTwy
#  Abio or Evpw [€) yua kaBe mdvto
s Dpot ko MpoldnoBiaec yphong e kdpracg

Kdabe avtapolfn nou Ba opifetal v pio Kdpto, Ba yaposinpileta and to napakdTw

nebin:
Uwvopo Aviopolpnc
s ApBpog movTwy yua Tous omoioud Slvetan n avrauoin
s ApBuog nuepwy ya TG onoleg n Avrapolpn elvalevepyn

«  [lepypadn aviapuoBng

* Ado swovibia mou yapaktnpilovy pia oviapolPry nou éxel SoBel kal now Sev Exe
Gobel

1.3.3.7 Kapra Npovopiwv (ClubCard)

H Matgoppa, we aviopoyn yux toug matods mehdree e, Ba Snuouvpyfioe. pia Kapra
Mpovouluw, (ClubCard). Ta pékn tow CardClub, B avtapelfovrol yue tnv ayopaauikn towg
mstotnta, afionowwtag ta npovépua ou Ba aufdvovial, Goo NEpLOGOTERD oL MERATES

Wuvilouy amd T emyephoee tne Matpoppac.

H Kdapta Npovopiuwy Ba avtapeifer tnv pokponpoBEaua miotn - adooiwon Tow katavaAwTr
EVWw OVTIOTon o Kapreq Adociwang ket ou Kapreg Npoobeutwng Adooiwoneg Ba

sruevipuvovtal oty emBpaPevon g BpayunpdBeounsg nicg — adoolwonc Tou
KOTEN G At ol Koo,

H Kapta Npovopiwy, Ba ouvepyaleral pe ng Emgeproew tng Marddpuac, Iuyxerpydva,
Ho petatpéneloe novious ta gpAuata nou fodedouy o ke tavalwiés one EMyEIpRoEL TN
Miotddppagueow Tou Znpwrh Anobeifewy. Kabe éva (1) Eupw Ba avnotoyel oe évav (1)
movro tng Képrog Mpovouiwy.

Erow, edv Evag kotovahwtic hafe v g ayopés toug andbeldn nou avtwotoel oe 15,40

Evpu, toTe Ba motuvetal o hoyapuasds tne Kdprag Npovopiuwy | ClubCard) tou, we 15,40
névTous avtioToua.

H CardClub 8o ouvepyaletaw pe To IboTnpa npowBnong thg cuppREToNE Twy okauy otny
Pedtiwan Twv umnpeouwsy Tou Afpou war tng Nokng, [Mpdypappa Avianobordc
Iupperoxic). Drote o Afpog kaver pin Bpdan ko BEAE vo emBpafedoe. TRV ouppeToyr
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TV FOALTWY aTnv Spdon autn, TOTE peow Tow MpoypapuuaTog Avtanobotwrc IuLEToynC,

Ba Snuovpyei pia Avtapofd via doous ouppetéyouy ot Apdan, n onoia Oa peta dpdlenm
gg bonus ndvtoug oty CardClub.

0 tpomog Aswoupyiog ng Kdptac Npovopluy, mepypddetal napakdtuw:
H Kdpra Ba éxer tpia emineda avropoifde
»  ToXdhewo eninedo aviopolfng
#  ToApyupd eninedo aviapolphg
e ToXpuod eninebo aveapoBic
KaBe eminebo aviapolpie, Ba yapacmpilevay and ta efnc nebia:
e Ovopa
s [lovrol
»  Eibog ovrapoifirc - EknTwong
s Inueiwon
*  Ewovibuo Kdproe

Eav o Suyeipothg Tou CMS omodaoioel va aldagel T ovopaolee 4 ta ypwpsata mou

avToToely ota Tpie eninedSa aviopodng, Bo npdne: va propel va to kavel péoa ans 1o
ChAS

Aadod, EPAPMOCEE ESYNNHE NOAHE NOY 98 ENLEXYZOYN THN
AEITOYPIIKOTHTA THE NAATGOPMAZ

2.3.4.1 O8nydg Ndhng e 1o olvolo Twy KaTaotnuiTwY TG NEpLEXNS peAftng, nabdc ko
ala xphowa onpela g euplrtepng mepoync Omwe nopaMie, mapkyk, YDpoL
npacivou, ywpor nohmouxold evBindEpovios, Kparkds unnpeoies kKA. ywa tv edkokn
waiL ypriyopn npodofaon o onpeia evbindépovrog kel unnpeoles

Ta anpela Toupot kol ko oATIoKED Ev B dE povtos Tng moAng ahAd ool EMELPRoELE,
Ba mpeneL va gyouv Tov Ywpo npofiokns Toug uéow tng Ehappoyrs, KE yEpTN TNE REPLOKAS
ooy Ba mopoucaloviol pall pe nolkéc axdya minpodoplec, evd Ba undpxel kol
LEqwploth) uno-gshiba ywe wieBe oupfefAnpgvn emyeipnon, dmou Ba mapouoidieral
nepiypadiea To elbog, mpodih g emyeipnong khn. EmmpdoBera Bu nopéyovrar obnyieg

npoafiaonc otov Afpo Ko SuvaTdTATES SLAPOVAL EMIOKEMTEN,
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Mo o Aoyo autd Ba SnpovpynBel évag O8nyog NoAng pe onuela yewnpoodopwopod, otov
onoio Ba eppavilovoa Shec oLenmyepdaeig, wabwe ko dhha onpein evBudEpovios, dnue
bnpdoa ceipur, Beoew; Naprwyk avtoxivntwy kal MoSnldarwy, mapra kol mabedc yopec,
ihn. H anewovion tne mAnpodoplad oo xdprn 8a ylvetal pe olypovo KaLEaTEvonTo oTov
YoAoTn Tpdmo.

H anewovion Tuwv nAnpodopiun otov xaptn Ba pmopel va opwotel and tov ypRotn, otnv
npofodn emheypiviy katnyopusy pe tnv xpnon amhuv diktpwv mepwpiloviac thv
finpodopia pove ot onpela avalimong NapdAhnia, kdvoviac yofon tne Eyvakoyloc
YEWypopuxol nposiopopol Beong, o yphoteg Ba pnopolv va  evtonisouy otov ¥dpn, tl
akpipug Bpioketo Simha Toug, GILSG LY. TP VYK 0UTORIV TWY, K0T ot o T, fdpka, cht,

Mo kabe onueio now npopardetol oo Yaprn o xprotns g Ebapuoyic HNopEl va TapEL
obfnyieg mhoqynong yua ) Suadpopun nou npenel va axodouBroeL

KaBe onueio Ba pnopel va avikeloe mepuoadtepes and pla katnyoples, xatd TETow Tpono
WHITE vl BLECKOAOVETAL ) avaifTtnon Koo TEMIOPLOWAE Twy oNUEWY Mou mapououdioval

orov Suadpacmd apn, oe exelva mow evbladEpouy Tov yprion.
Ta nebia mow npoobuopifowy dva onpelo elvas

«  Tithoe

¢ Yroduchoo

»  Keipevo Napovclaonsg

*  Ewavifiuo

»  EmikiTeg (xpnowedouv ot ypriyopn avalitnon)

»  Katnyoples (gpnowetouy oonv opabomolnon twy onpeiuw)

»  NecBuvon

s Tewypadixd Midrog

»  [swypadixo MAkog

¢ Tnhéduwe

*  |oTooekibo

*  Duroypadis

¢ Bivteo
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O yphotng tow CMS5 g edappoynt KWNTuw ouoxkevww, Ba npéne. va pnopel va
SnouoyNoeL kol vo Enefepy aotel onpela evbwadepovtog, katnyople onpelwy, k.o. enlong
B mpénel va pnopel va smotpfal [ vo anayopeUgel Tov ayolunopd yia ta onpein and

Tous ¥pRotes thg MAathopuac péoa and v ouykexpuylévn Ebapuoyr.
o mpEneL va propel o xpriotng e Edapuoyn, va aAdaiel v Suataln Twv onpueiuy .
Fewypadun Anewowvien twy Inpeiwy Evuadipoviog

H vewypadwr anewdvion twy onpeluwy evbindépoviog, Ba npénel va nepaufdver tnv
anotimesn onueiwy eviwadepovros o yaprn mouw Bo neplapfdved:

= Odnyleg yun ng Aemropgpeweg npoafiaong of kGBE YWPO JTOUC EMOKENTES TNC
Miatoppas dmwe ouvtopn nepypadg, Suwubuvan, wpdpw AsToupylad, péoa
npdopaane, ywpo ordBuevens, kbotos ewodbou [av undpyel), kAn

*  Avalftnonatov xiptn pwpuy eviiadépovios oe astiva opifopevn [my. 500 pérpuw)
ano to onusio emAoyhg Tou YpROTn JE okomd Tty mAnpoddpnan f TNV opyavison
emioxeing oe autold. Elbwd yur toug xpriotes xumTuv TRAEGavwy, n avoldtnon Ba
umopel va yiveta gite pe fiaon to onueio eviomouol TG udiotapevns Béanc tou
evbiadepopevou r Je Baon to onuelo emhoyrg tau Xpriotn orov yRp.

*  Evnpépuan oToug ¥pRoTeg yia Toug evahlaktkols tponoud npdcPoong or ke
Yapo and to onpele avedopis (my. routing péow petpd, aotwod f Snpotuod
hwdopeiou, pfow autokwitou, nodnhdrou, ki), yia tov evBewTd Ypovo mou
aneiteiton yio peTaPaon kel nepuiynon o= kanowy smAEXBEvTa yupo, kafuc Kal

howmé oxensés mAnpodopies pe okond v Bwuxdluvon npoypapMaTIOHOU
KOMOWEG EMioKEY NG,

Ie ndBe mepimuwon, Ba happaverar vmdn n Evpwnaikdg OSnyia INSPIRE yia xpron,
SuBeon kol neparépw afonolnon Twv yewxwpikuy SeSopévwy (M. 388272010, DEK 166
A') nou Ba napayBouv, kadws kol n Anddaon un’ aplBp YNEN/AEFEAN/31224/333 ((DEK
1173 A'/06.04.2020) afuabwacies obvraineg, SuiBeons kat ouvtripnong Yndiaked yaptn -

AvaBeon g avamuing, manons, evnuépwong ka Astoupying Tou Bvaiou Wadiakol
Xapins,

Emuoyn onueiwy toupuotuirg kal nolmotikig mpofolic

H emhoyn) onpeiwy ToupLotkng ko molriotikrc npofoiric, Ba yiver ue ta eEAC kplTApLa:

¥




nmm

rl-h- ] o T
Amimimaar Bad 4 B

) L e R N P

A. Avabelfn tng mepoyhc emdoyfs, Bdoel tou eBviod kol Tomkod onpelou
evbadépovio

B. Emhoyn Pdoel Tng iSopopdlog Tou mEpPAAAovios kal g mpooEYYIONS TOU

C. Endoyr Baoer tng wropweng f nepifaklovins afiag tou npog avaded n ywpou f
pvnpelou :

0. Emhoyr Bdaoel Tou eBvikol oxedoopod -kay TRE oTRATHVIKAG Tuw apHSiWY
Yroupyeudoy ko Tig KaTE xapols obnyles mow Ba undpyouy.

2.3.4.2 Epappoyn Kpameng Bésewy yua Emyewpfoe Eotiaone

Me Tr] ouykekpiigvn edappoyr, Ba propodv oL xproTE: va KAVoUY KpATRan via kaBoua,
unodoyr, tpamél fj onbnnote alho BEAouv o EMYEWPROE EoTioong tng Matddpuo. H
doppa Kpatnong, Bo npéne va onootéAAETOL OO OWOTH KATAOTNRE PETA TNV EMEUPWON
Tou yprotn, ftowwote va anodacioel eav Bu anobeytel f Ba anopplliey v kpdrenon.

Ba npensl v umopody va SnoupynBoly anepudpiotes edapuoyis xpatnong BEoewy ol
oneleg Ba avougtololy otov aplBpo twy emyepnoewy EoTiaong, Mo emBuuody pdow Tou

Ivotipatod va npoodepouy T Suvardtnoo Kpdtnonc Gécewy.

Ta nebio mow yepaxtnpilovy pla kparnon cival ta eEAe:

«  Ovopo
s Tnkéduwvo
» Emiail

»  ApiBpdc Aropwy mou B Eival oTo Tpamill
* Dpaegodou

*  Dpa avayupnons

# [Napatnpriosig

Orav ohordnpuwdel pia kpatnon, Ba npénet autdyioTa va anooTEARETIL EVAMEPLTLKS yio T
kparnon Email pe te arogele g kpdtnong, otov BokthTn The engElpnane A oty
aviiotoyn aiflouvon eotioong frol wote exsives va emBefawboel fi va anoppiderl T

KpATNGN kalva piopel avdhoy vo EVILUEPLGEL ToV artolvia ypratn.

2.34.3Twoxardhoyol Npoidvrwy Epropuiy kataotnpdtwy
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Eivo onuavtike v pmopoly oL epnopwés emyewphoas g Niatdoppac, va mpofdiouy
toug Katakdyous tuv Npoldviwy kol Yonpeouww toug, pégw Tou fuotiuaros. Iudyoc tou
guykekpluEvou Iuotipatog Elvon va epdavilen tn AloTa Twy Mpoidvtew tou kdBe
KATOOTHPOTOG, GE Wi Opoppn ko edypnotn More Swdéayn ooqv nekaun Tou Yepod Ty
awonotwy. Auvtd anpaiver mwg Ba mpeEneL va pmopoly va GnpwoupynBody onepudpuoTol
KATAAOYCL MpoldVTwy oL onoiow va aviiotooldy otov apifud Twy KaTaoTnudTwy mou

emiBupodv va pofdiouy Tous kaTaddyous Toug oto Idarna.
KdaBe Evypadry orov Twosatdioyo, yepaktnpfetal and ta napakdrw nebdia:

¢ OWwopaoia Rpoldvtos

»  Mepypodr
e Tigry
U T 1T

Eviy yur kaBe Eyypadr orov Tipokatdhoyo Bo npémel va propodps va npooSécouyEs
amepdploTo apifpd evallakticwy ¥ Timwy rpoidvtoce, v Tig onoleg Ba HMOpOULE va
OpIDOUNE OVOUGOLE KeL Tur.

Mua Ty Bmyuoupyia evag Karakdyou Npoldvewy yua kdnow Katdoonpatng Matddpucc, Ba
npenes va npohd bovue 1 Suvatdtnia Snuovpyiac aneploplotou apBuol Katnyopuay
KELL YROKQTAYORLLNY MRDIovTWY, ETOLWOTE Vi UNOPOoGUE va opaSonorooupE Ta Tpoldvia.
0 Suxgeiplotns Tow CMS, Ba nipéne va pnopel va erdéEel tnv nopovgiaon Twy EL6WY TOU
Tworatahdyou avapeosa and Suedopetikeg npoTewdpever Gintafei.

0 Suxxeipiorig Tou CMS, Ba mpéne va umopel vo Siver tnv SuvatdTnra orous yproTee va
prepoly v avalntoov ElEn otov Katahoyo,

Oa mpénel va vmapyxsr ONJOFF emdoyh), ya va propei o SuayEpotic va uoipdletal
rhnpodopies oxETka pE TV edoppoyl, Toug Xprote, Tic enadéc kol toue dihoue e
Mot op g, REow TWy Kowvwviky Suctiwy,

2.3.4.4 Mevou Engepdoewy Eotiaong

Omweg oL Epmopixég EMUELRROEL, Elva onuovimd Vo uropody oL EMIEIPROEL EqTiaanc The
Mhatgdppoe, va mpofidAouy Ta Mevod kal toug TipokaTakdyous Twy EcTIaTopiuy ToUg

MEQW ToU Zuotfuatos. Etdyo Tou ouykexpiivou Juotiuaros, elvar va spdavitel to pevod
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Evadynex EEREE

i i e T

N, EMEipnang egticong, oe e opopdn o edypnotn Alota SwaBéown otnv nakdun tou
¥Epwod Tw yprotav. Autd onpaivel mwe 8o mpénel va propouy va SnuovpynBodv
QMEPIOPLOTE MEVOU KOl TIUMOKQTEACYOL DL omolol vo oviwomogolv otov apBpd tuw

ETUNELPTOE WY Eotiaons, rou erBupoiy va npofinBolv ote Idotnpa.
KaBe Eyypadn Martou oo Mevol, yapaktnpietol and ta napakdtw nebla:

*  Ovopooic Mdtou

Tury

Nepiypads

Kavovae mow wrpdel yua te ouykekpueévo Mdato
®  ElKdve

O duxyeipiotng Tou CMS, Ba npene va pmopel va emAEEEL tnv napovoiacn Twy Ebuw
Mudroww tou Mevod, avapeon and Sundopeticde npotewopevec Surdaée,

0 Suyeipworng tou CME, Ba mpénew va pmopel va Slvedtry Suvatdtnte otous yorotec va

Hmopouy va avalntouy mdta otov Kataloyo.

oo mpEmEL va umdpyer ONSOFF emhoyr, yia va pmogei o Suoyeipuorig va powpaleTol
nhnpodoples oxetid pe tnv ebappoyr, Toug XpRoTeg, TG enadéc kal tous plloug g

NMAaTdop e, HECW TWY KOWWYLY SLstiwy.

2.3.4.5Epappoyéc Social Gaming, [Aaywwviopol, Kouil, Nayvibua, Zvetd)

Me tov Opo wEQapuoyeg SocialGamings, evvoolpe Saywviopolc, Koull, Nogvidu, Zuoth
pe mpaypotwes avrapouéc o koumovia nponAnpwiic f kel rdvtoue, yia v adfnon g
buoxeboong watd ypdon tng Marbdpuag ko v nopdhhnhn evioyuon TNg TomKAE

DIKDVOUIOG kel TS adoolsorns Tou kaTavaAwmxol Kowod

H Nhardoppa Ba napiyel otous xpAoted tng, jia oepd and tétoeg Ebapuoyés, owonolee
napoumalovia. napakdiw:

2.3.4.5.1 Ecpappoyr Soclal Gaming o AlayviLGGEs

Mia and avtés 1 edappoyes Social Gaming, Ba elval o cAaywviopocs, O Boktitee
emigeLproewy Ba elvaoe Bdan va aviioouy T QyopaoTIKh CUYVATATE Twy TEADTIV TOUC,
KOTATASSVTAS Toug Le Baon To apiBue Twy TAVTWY Mou oUyKEVT PG YR oULOTIOWATALC

g Kdpreg Adootwon xar tic Kapreg Npoobeuniknic Adoalwong touc,
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O Awywviopoc howutov, Bo MREMEL vo CUVEPYAIETOL WE T Ta Umoguathiuata Kdpre
Adoolwoeng, Kapregn poobeutwds Adoolwong ko Kdpra MNpovopuiwy,

Do MEpLIGOTEPOUL MAOVTOUE ouvohikd Exouy walidel ol ketavalwtéc péow Twy KapTuw
Adooiwonc, Npoodeutikng Adpooiwang kol Kapra MNpovopiwy, kaBe nuepoloyviakd priva,
tooo Yphdtepa Ba avépyovtar atny yevikh katdtaln tow pnviaion Auypusiopod.

ITOTERDC ToU WAV, o TEOVTOL nBevilovtauyie dhous ko éva g véos Aoy wvimuos Eexivd and
T Epyn.

To Edomnua, pe tnv ohoxdfpuwon evog Alaywyviopol, 8a eviLEpUVEL ToUS Suayelpiotéc Tou
CHAS, yicl TO VIKATHA f Tous vignTés Tou npdodatou Surywviopol,

2.3.4.5.2 Edappoyés Social Gaming «Koulln

O ermgepfoe mou Ba Bekioouv va evowpatwoouy fva KOYIZ atn bapétpa Twv

EpyaAEiwy Toug ya Ty adénon tne meAxteing roug, Ba prnopodv va:
* anovépouv fpapeln otoug xprioteg mow anaviody oo KOYIZ

* opifouv fobuoloy e avdloye ME TO MOCOOTS T OUMTTUN EIOVERCEWV ) TO onEin
nou xépbioe o ypriotng kota n Suprela tou koull Kol wE v ohosAfpwan tou
KOYIEZ, epdavilouy Thv Boduokoyia

o mpooBitouy avdpa kol nepiypadéc yia kabBe kepSiopivo Babps

o Onoupyoly EpWIROEL aTic omoies Ba pRopolyv va Edyouy oKoOpa Koy Aovikéc
EVEDYELES

»  epdavifouy TIC CLWOTES CMOVTATELS OO KL PETR and kaBe epdnan

O Buzyeiplotic tou CMS, Ba unopolv va eEEGyoUv OTOTIOTXG JTOIRE LD and Tt ouppeToxn
KEL TG anaviioew ota kowll, o onole Ba pnopody va efayBolv axdpa <o o apyela CSV

Y TV REpeTaipw enebEpyooln ToUE,

O nepamavw TRAToL, Kdvouy Ty eunepia tou Koull, mo SuokeSaoti caunagSiuipsn.
Ba nperel to Iootnpa va EmrpEnel TNy npoadikn anepudpotow amBpod kouil,

2.3.4.5.3 Epappoyig Social Gaming «MNagywibuas

Ta magvibu eyouy Thdra kal tpafodv Tnv npoooyr Tou veavikol kowvol, Tue tov Adve autd

Sev unopouy v Aelyouv and Ty GapETpa Twy Edapuoyiw Tou TUSTANETAC Hoc.

O vnopndiog avaboyo, Ba npénel va Snuoupyroel éva unoobomnpa, ot omolo va

nepLEyoviaL apxa Tovhanatoy rdvie nagvibua kauva Siverol n Suvatdtnia
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* vyo pmopouv va mpooteBolv emmAEov magvibua, dmote anodamotel and

OV SLENELPLOTH TOU OUDTAMETOL YU TRV avayen npoypappatuopod

& ya pmopodv ol xpiotec va kepbloouy axkdua kol novrous oty Kepro

Mpovopiwy
2.3.4.5.4 Edapuoyic Sodal Gaming «Zuotdn

Me 1 ouyKERPLHEVN Edappoyn, Bo kAVouKE Towg YprRotes o va na lfouv ko va nailpvouy

aviapolpéc o movroug atnv Kaprta Npovapluy.

Omus; otnv npayponkn fwr, amid npénel va {Poouv yio va avakadipouy av Exouy
wepbioel f yaoe: 1 npoodepopeves avrauofiéc. Ba propodpe va oplooupe Tov aplBpd
TWV VIKNTUWNY, To mogootd mBovomntag emmuxlag ta magvib nou Ba maoroly ula f

MEpLOTOTEPES DOpES.

Drav o ypriotnc exel kepbioe pio avropolfn and éva kataorna, Tote Ba npéne va unopel
VI EEQPYUPUCELTNV CVTACHE ) TOU 0E QUTO TO KATdaTnua. S rmpéne. homdy va pmapel v
Belfer v oviouon tou otov unedBuvo Tou KOTAOTAWATOS KoL EXEVOG va TV
ermuPefauwoe ewrdayovteg eva povadikd kwdixo, O wwhwdg Ba mpéne va Snuwovpyeltal

peco oo ) Suxxelplon Tou unooudthuatog ota CMS tng Edapuoyng Kivamuw Tuakguin.

Ba npéne to Iootpa va Siver otov SunEypotr tou, v Suvatdrnta va npoolitel doeg
badbopenikés kapteg Zuord, emBupel, kafwe kal va umdpyer ONSOFF emhoyn, yux va
Hnopelo Suayeiplorigva popdletaninpodople ayetued pe trv edappoyh, Toug XproTES,
g Emadés kal toug dilous ng MAatdoppog, LECW TWV KDWWVIKLY SIKTUWY .,

2.3.4.6 Edornpa «O8nyde tou Emonéntn» und tnv popdi O&A

Eva Bepehuwbe yopartnpotikd outhc ng Apdeng, Ba eivar n evawslnronoinon Ty
TOATIOY KOL N EVEPYOE OULETON Toug ot SiaBikaoieg Ang anoddoewy ota Suddopa
arddin uhonoinansg tou mpoypd ppatos. O nodlmgnow Bikewva minpodopndei yvia 1o elfoc
Twy umnpEmwy mou kahomreLn Niatdoppua, kaboc kaito mov Bo mpémne va anotabel drav
evBxpépemiva efunnpemBel, Banpénewva efunnpeteltal otnv avedpean autr, and éva

Iootnua Epwriosuw & Amavrioewy tonou QRA.

To QA hoviopikd, sivoy Aoywopxd mou mpoonaBel va anaviios, o EpWINOLIC Tuw
xpnotuw (to QRA onpaivel "spwtnon ko anavinen'l. To Aoyiwouxd ORA svowpaTUVETHL

oupva otig MoAes peyaiwy kot eEEBIKEUNEVIOY ETQIPELWY KL OPYAVIOUEY Kot auviBue
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uhomoElTal wE KoWATNTE MoU EMTPETEL OTCUG YPROTEC OF mapduowa eviuadépovea =
avalnmioee, va oulnredy epwrfoEw KoL va nMOpEyouy CMOVINTEW, OF KOWED Kol

efEfike UPEVES EQWITTOELS,

To Ivotnua aurd, 8o Aewroupyei wg O6nyog tou Modln kol Bo npénelva elva eukodovinto
KaL Efypnoto. Yndpyouv norkd nopadeiypora Aowwopkol O8A 1600 0F popdéc
CpenSource 000 Kal o 5aas%, cuumephapfovolevuny Ty Ohub, 0504, Question2Answer
kait StackExchange. O unondwg avaboyog, odeikey va nepypddiel Ty popdni ko Ta
yopaxTnpoTd Tou cvotiuate Q&4 (06nydg tou Nollm), nou Ba vhonowioel Napdrl
pmopEl o Ajuoc va ancdasiceva pnv swoe, ota Ivotnua tnv SuvatothTa eprAcuTuopon
TV CMANT OELN KXETUN EpWThoewy, and Toug idioug toug Noditeg, to Edotnua odelhel va
nmpoPAimEL TNV SuvaToTnTo oL XpRoTEC Tow va umopolv va oulnioly EPWEROEL KOL vV
MOpPENOUV TMOVINOELW, TI, OMOIEC ME TN CEPA Tou, o Suyeypuotdg tou Iuariuaroc Ba
afwhovel ko Ba amodaailel tny dnuodieuan Toug n L.

2,35, EPAPMOIEE ENIFXYFHT THE BIGFIMHE AFTIKHE KIMHTIKOTHTAZE
2.3.5.1 Fhotnpa npowbnong tng culdoyurg ypnon iSuwtikwy oxnudtwy (carpoaling)

To carpooling lval dpog mou mepiypddel eva Buooo kol guhikd mpoc To nepuBalhov
opadid tpdno perakivnong OuooTikd, onuoivel powpdlopel éve QUTOKIVATO Vi o
wown Suadpoun. Otav dnhabn Sio avBpwno éxouv kown adetnpla Ko kowd TpoopLod,
YpNOoLHoToIoUY £va povadwd dxnua kol oy o kaBévac to Swb tou.

Adetnpia tou «nopéa oTo qutokivnTor Eival n vopoBeoia nov loquoe oty Kahudgdpvia
keetd Ty nepiobo tng ueyakng kplong atuoodaiowns ponavong (téAn g Sexastiag Tou
“80). H vopoBeola autr unogpEwVE TOUS UMEVBUVOUS ENEPAOEWY UE MEPLESOTENOUE and
50 epyalppévous va AapPavouv pétpa yvie T pelwon tou aplBuol exkelvwy mow

TROTEPXOVT OV O SOUMELT LE LELWTIKS autoxivTo.

Te carpecling edappdleto kupiwg of petakwioey amn — Sovhewa, yia Tig onoisg v
ROMOUE URAPYEL KOWOE MPooRLTWGE, Ll dTav elva L e pyalb eV ol 08 KOVTIVES EMLYELPOEL
| OE MEPLOXEG PE ouyKEVTRwWREVES Bioei epyaciac. Av cupfaivel oL Mpoehe SOELE KATTOLLW
epyaippEvioy exel v avirouv eniong oty [ vewypaduxrn evitnra tdre o mbavitntes
eiva peyales va mpokid ouy MEVIHELE T BETAXGEWY, YRNOOTOWIVTAE TN (WU pépa To
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QUTOKLVATO TOW EVOE KoL TRV ETouévn Tou dikou. To carpooling opwe edappoletot cuvd

B YLE REYAAUTEPEC LETAKVATEL OMwe Eival Eva Tabiby

H Edappoyn CarPooling rfj alluug «nopéa oTo autokiviTon, MPEMEL va umoaTnpliEL T

napakdtw Suvatdrnres:

1. Ou noMlteg Ba pmopouv va aveBalouv oty Edappoyn tnv npoleon touc va
YPNOLHOToINOoUY TO CUTOKIVATO Toug yux ypron carpooling ko va avalinrody
EVBLEPEDOUEVOUL,

2. B npénel and o CMS tne Egappoyne, va Slveral n Suvatdtnra otov Siaxswpuotn
va bnpomonoei f dy, pio vea ayyello

3. O xprowng ng edappoyis, Ba pnopel péoa and v ofdvn Tou Kol Tou
TRAEduwoU, (ahAa kol Tow browser tou PC tou), va PAEMEL T SnUOOEUNEVES
ayyeMieg yio anopéa oTo outokiviTos Kal va eMmAEYEL Edv Bo CUILHETASKEL oTNV
amapear ) o O ayyehles Ba yivovtol opatég atov xpriorn, wovo edv Bploketo
EVTOS TG EUPERELDE TOW Mooy pd o TaE

2.3.5.2 Edbappoyr Smart City Timov Taxibeat rj Uber, n onoia Ba xproponowsito yuwpic
xpiwaon, and ta tati me ReploNig

MNa va Sofouv kivnTpa wWOTE v Eykataomoel dAo kal neplocdtepac koopoc v Mot opun
aTa KIVTTE TOUG TRAEDWYE, MPOTEIVETO N XpAOn alyxDOvy Edappoyin SmartCity Timou
Taxibeat ané ta vatltng nepuoyre, wate va ylveral eukoddTepn and Toug KATOKOUC KaLTOW,

ek e tou Ao, n npooBaon oe éva tafl

MNpoteivetal Aoy pia Edappoyn yua ekl tinou Taxibeat mou Ba npoodé perar Swpedy
atoug Enayyehpartiec odnyoug TAX] vou Afqpov, wote va Sivkohiveray n xpion TAXI otov
QOTEO LoTO TNE neAne. Oebappeyds thnou Taxibeat, ypeuvouy Toug odnyouc Tafl, pe fva
KOQTOC TN TaEnG tou 13% ent rou kopiotpou. Hbén elvan va SoBel o dha ta romued tafi,
pla avriotonn edappoyn pwpis kapia xpewon and tov Afuo, wéow tng Mhatdopuac,
Eviehwe Swpedv Bo tv pnowonowiv ket ot emfdartec,

H Edpeppuoyn Ba éxe g efng Suvatdtnrec:

*  Babwediteieva ohokhnpuwtve Zbotnpa Auyelponc Ftdhou TAXI LE To oOvoRo Tuw
Reitoupyuin mou Suayeipiletay dva térow Diotnu, Smwc:

¢ Mpoypappata obiynons
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o EmBdtec

o

Tpdmow mAnowung (Metwokd kdpra A [ wa petpntal

TroL axn et

0

Kordaraon auonuatwy

O

o Aoyotkn huayeipuon, (onwg my, emuotpodic pETpRTEY koL npwiéc)

Banpoodepelbio Suadwnoies eyypapic, ple yua enayyehpotics obnyods ko pia
Vi EMiPdTe

Makuig evar obinyo ohoxhnpaos Ty eyypadn tou, Ba propel va ouvbeBel otny
Edapuoyn, apeei va éxel oovlean oto Siadiktuo

Edv gival ouvbebeptvor oto Subixtuo, o obnyog Bo evnuepiveral and Tty
Edbappoyn pe eibonoinen ém evag emporng Itnoe wa Swabpopn

O emiBdrec Be pnopodv va kdvouv kpatnon tafl oe Alya Seutepoienta. Anhig Bo
nptneLva avoifouy TNy Edapuoyrn, va oploouy to onuein évapEne kalodokhApwong
g SuxBpopng Toug, wan v emhéEouy amd tous ba BEooug Tomoug oynRdTwy

DAoL oL obnyol mou Ba Bplokovtol of ouykexkpyifvn oxtiva and To onuEeio
mapaiofic, Lnopouy ve anavtioouy eviog kadopopévou ypdvou andkplant

Mok évag obnyoc anobextel Ty Suxbpopn, o empdarne Ba evnpepwde] ko o
obinydc Ba eivar aro Spdio Tow

To Ebotnue Be cuvobederaiand éva miqpws Aswoupywd Kivipo EAéyyouw nou Ba nepiéxel

o olvode g rhnpodopiog yux v yprion Tou Zuathuatog and obnyods ko emPATEE,

dmwc:

0Bovn Aoviotikrs Awyeipiong, nou Ba mepiExel SAn tn mhnpodopio yie Tig
MANPUHIES, TA QUTAJLETE EMLTTpOdhC yonudtwy, kA,

OBovn Aabpopdw, now Ba epdavilermy nhnpodopla via 1 Siadpopéc nou xouy
hafeugipa, ue avadopd oto noEg Exouy shornpuwlel, akupwiel, elvooe eSEMER,
KA,

OBovn twy EmBotwy, nou Bo nopououile ta atoixela twv EmPotuw, o neplrmwaon
mou NpENEL va epfieL o Slyewpiotic oE enadn PE évav emPdatn f va IntnBel n

anoln twy emBatov yue o eninedo UNnpeowv Tow ZuoTiuaTton
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s DBovn Twv O&nyuw, mou Ba mepExEl mpokadopiouéver and to CMS minpodopleg
nou Ba Epouv ewdyel oto Idotnua oL eyyeypappévol obnyvol, drwe Tomog
oyfjpatog, ApiBuds Myvaklbag oyfpatog, AlmAwpa obqynong, GuroypadiaObnyod,
AelBuvon Baonc ko Axtiva napadafnc

s  D8ovn Oynpdrew mow Ba nepiéye: Toug Sindopetikoig TOMoUG oymua Tty (. TAXI,
VAN B BEoeww, kAT, mou Exouv evypadel oto oo, Bvag emdatns, Ba £xeutn
SuvatdTnra va emhefeL Toy TOmo nou oyfuatos nov Ba tov nopakafel, ovahops pe

TG VAYKES TOU.

o (ivaka PuBploewy, mou Ba kaBopllovral oo nepduetpol Bhoel twy omolwy Ba
Aewoupyroey o Iotnun. TEToEg napapeTpod slval To Xpoviko opio avaltnong
yim evav diaBgoo obnyo, N Axtiva avalfrnonc ol Amebextod Tpdmol MAnpuans,

E.0L.

£:3.6, EPFAAELIA YNOITHPISHE & LTAXEIPIEHE THE NAATROPMAE
2.3.6.1 Idotnua¥YrootipincChMS tng Mok

To Iootnpa Yrootrpwns CWS thg Mekng, népay T Suvatothtuy mou nEpypadovtal oto

Kedi: 2.2.1, Ba mpémel va MEQLEXEL KO TA MO0 KATW EpYaAsio:

Epyaheio Snpuoupyiag kal Suayelpuong doppuv enmowwvias

Da  SEuxodlvel T Kataoxeun Doppay  YWHIC Va  QEoUTETOL KAt Wwwaorn
TURROYY RO UL TUF D, DOTTAG) ETTLAEY ovTarng To emiBupentd mesia (Tithoue, Mo low KeiHEVOU Tumw
onoiwy to péywrto mhiBog yapacipuy Ba propei va oplotel, koutax Emboyns, emoyn
Elgaywyic apxElou to ueyuwmo péveBoc tou omolou Ba pmopel va oplotel skAm) Ko
TOMOBETUWATIG Ta Oty popum kol erlléyovoas oe own/a emalfs Ba mapaboBel adol
auprthnpwBel. To epyakeio autd eivamohd ypnowe ya unnpeaieg hafodieuans alla kot

onotednnote Inrartol va AngBel un’ odin n ywopn Twy Ypnotiw tou portal mvw oe
OUYKERDEWT BEpata,

O poppes Ba eival npogfdowes via ouprAfipwon and Toug yphote; Seutépou emngdou
alhd vo pnopel va puBuorel vo yivovoal mpoofdoyEe kol and Touc YproTtES NpHdToU

EMIMESOU MOTE QUT Bive avaykale,

Epyahkeio Snuovaylag ko Suyelpong Enpoaxonnoewy | Pollplugin)
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Ba pmopel va TIBETaL KAMOLD EpWTNHA KaL VO UROPoUY VO DPLOTOUY amavIfoes KoL o
péywrto mifBos anavifoswy mow EMTREMETEL v EMmAeyoly, Enlone va unopei va opuotel
nuepopnvie oy wpa evaping kal AMEng xay emdioyr va pnv Aiver autdpota, Akdun va
propeiva puBjuotelav ta rpEyov /e to TEAKS anotéAcoun Bo e lvalepdavéc oto kowd n
aye. Enlong va pmopel va puBuctel nown yprioteg Sa unopoly v cuppetdyouy |Xofates

deuvtépou emnédou , yprioteg Seutépow ko MpwTou EmmeSon),
Ynoothpn ogokiuwy

Ta ayoha Ba eival e opwpold anevepyornoupeva aida Ba umopel va puBuwotel n
EVEpYOmOinon Tougyua kabe post. Mdvo ol yorfjates Sevtépou emmeéfou Ba EmmpéneTal va
kavouy oxolie. Enlong Bo vmootnpileto Sueyelpuon oxodiwy érol dwote va elvel Suvatd va
pnopouv vee EAeyxBouv yia Suxypodn tuyuw uBpotikay, spam, Buadnuonsey khn) kao
EAEYXDC Ut Elval emmBupntdva pn yiveralpovo ano to Sueyewpuotn addd va pmopody va
aplaToly karowl yonotes (vnedBuvol oxohiwy) mou Ba éxouv mpdoPoon ka Sikauwbpato
povo ora aydhun kal dyotn vevier Guxeipuon tou portal.

Mxavr Avaliinong (Search)

Sa BpioxeTolos epdoveg onpelo, yua avalitnon oto cowtepud | kaLpdvo ora nposfaopua
npof dhoug bedopdva) tou portal

Ynoouortnua forums

Eivau epyaheio yu apdibpoun smkowuvia peratl Suadopuwv xprotiv péow Tou onoloy
adevis pnopelvo undple Budhoyog kataderipow o Buddoyog autdc pnopel va Suatnpnel
yla emOpEVOUS ¥pRoteg mou mibovix, va evBiadEpovial yio To ouykekpuutvo Béua.
Npoopascnh Ba Exouv pdvo o unabinhol (xeipierés forums), Ba pnopoiv and 1o SayelpoT
ToU unooveTipatocva opwBody forums kaBue eniong katnyopie ke unokaTnyopiec (yia
xahitepn tafwounaon twy forums nou Ba $uhofevolv). Tdoo oL katnyopisc 600 Kol Ta
forums Ba pnopodv va opllovtal we: 1) public opatd ko npesfaowo and dhouc 2) private
o tithog daivetal oe dhoug elhd ta mepExduEva Tou elval npoofdowpa pivoe ond
opuwpEvous yprotes (unopel Iy, va oploTel Eva yua k&Be TpAua). Méoa ae kaBe forum Ba
Wnopouv va opllovtal topics to oneie B uropodv va avolyouv xal va khelvouy. O
katnyoples, oL unokatnyopieg kal ta forums Ba pnopodv va evepyonownBolv fy ve
anevepyonowBolv To keféva Eeyuwpiotd. Ga propei va opwoBel to péyvworo mhiBog
yapaxtipuy ava nedio eeaywyic (keipevo, tithog, khn). EmBupnth aikd &y avayraio n
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Suvarortnra emouvad n¢ cuvnEEEVWY XPYEIWY 0TT pOSts TWY oMoiwy TO EMITPENTA MEYLOTO
péveBoc koo Tumos Ba propody v pubpuatooy. To Eikacted Tou unoouotipatog Ba elval

Eva Etowuo template.

YnooUotnpa karaywalong kol npofodi Molupeswol TEpEXOUEVOU
Ta Aswtoupyled yapaktnpotd Tou unocudtipatog Kovagwopuong kol Npofolig tou

NoAuvpeowold Nepeyouévou [Multimedia) g MoAng 9a mpenel va elvon toukdpotov Ta
R T,

s ATEPLOPLOTOC QP0G KOTNYOPLEW TIOALRESIKOU TIEPLEYOUEVOU
o AApmoup e anepubplomo apiBud ToAUMEOKLY apyE LWy

e Yooorpdn dhwy Ty popdony molupeowou nepeyopbvou (dwtoypadles, apyeia
ou, Blvteo)

s YmootipiEn navopa iy dutoypadiun

¢ Auvandonro peroypovokoynévne Srpocalenon:
s Iyetea ghpmoup [/ katnyopies

s Tuagyetloel; ltems

o YmoorAplEn mohuyAWEEEOTNTG

»  Anuoupyio vEww TESiwY

Efidtepe yua g dwroypadies, o uncolotnua Kataywpuwong ey NpoBodfg Tou
NoAupesikow MNeplEyopevou Bo npéne L va EMIpEnel Ty anobrikevon kdfe dwroypabios oe
By avaduan (yopndn v Sudwcvakd xpion kaw upnhn Y gonon oE EXTURWIELD), TNV
npoolnkn Aelewv-kheduovtags kol yewypadikol otiypatoes, 1o ebkodo aviPaopa xabe
pwroypadiag ong wrooehibes tne noAng kaBux kal v edxodn evowpdtwon kaBe
pwroypadlag o photogalleries mov Ba undpyouv oto portal.

Yroobotnua Mayeipiong MpowBnukwy Banners

To YmooUotnpa Suayeipions Sudmuotikiy Banners Ba npénel va nopéyer £va EOYpRaTO
nepfahhovyia tn Sayelpion Tuy npowln iy evepys v DisplayAdvertising | banners) e

mokng oOf ouvbuaoud pe onowvbnnote AdManager emuideyBel (my GoogleAdManager,
AdMankhm).

Méow tou unoouvotipareg autol, o SIXELPLOTHE Tou site Ba npénel va éxel Tov anoAuTo

theyxo me Saxeipong twy banners, pe xaBopiopd bannerzones ot dhec T oeMibeg TG
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nuAng KoL avrloTonn mopoyeyn ey avadopow emokefupdtitag péow Tou
emideyévou AdManager.

O fuveg banners nou Ba Gnuovpyolvial oy mokn, pe Béon tic emAopés Kal To
businessmodel kettoupyiag g niing, Ba npéneyva pnopouy va Suexeplfovral {eywpiotd
péEca and TNy edapuoyd xa drow ol huyepiotéc va pnopodv va puBuilouy Tnv mpofoln
Twv banners oe cuykexpuEves [uvee, oUPduva JE TOV anmToUpevo Ypdvo f Ta Impressions

tow kabe banner, adha kal pe Péon Tig aviykeg Sindopetikiw ad managers,

Erow, péow authg g Aemoupyknc Suvatdtntac, o Sueyepiotns tou site Sa npénreLva £3E1L
tn Suvatdrnra va Suyewiferon kol va emomreler of nolanhd enineda  toug
Stadn poTiKoUE ToU YUpous, peoa and va nepl iAoy OpowyEVES HE @UT TG UTTGADITE
nukng, wo avebdprnoa and tov AdManager now ExeL EmAEXBEL, Evi i kdBe banner va éye
otn SuwiBeod tou mMAnpodopies dnwe: Oéon péoa oto website, Swxardoewg / péveBoc,
aupvdrna epddvions, aplBuds impressions ghm,

YnooUotnpa anoatolic nAektpovikiy Newsletters

ToNewsletter anotelel jua dpiotn ALon yua TnV EMKOvWYia e undpyovies kal buvntmodc

ETUOKENTEL,

To umogugTnpa Twy nAEKTpovikinw Newsletter Bo mpéner va emvpémel th Snpuovpyla,
ayeipuon, anootoln kawnapaxohovdnon twy HTML {/sal text) newsletters, ta onole va
Hnopotv va aflononBolv npokewévou va otnpifouyv evnpuepwnikéc, f npowdnrikés
evepyeie. Emumhéov, Ba npénel va SaBétel éva mhnpeg unoolotnua Suayelpione twwv
jpnotwy/ouvbpopnTwy KaL Twy opddwy Tout,

H ewacnxn omewdvion (lcok&feel) tou newsletter Ba mpémel va Paoileral oc
ApokaTackEvacpiva ewaotikd templates. I wdBe wedyoc Ba npéns. ve pnopel vo

avioTouotel kal SuadopeTikg ElnoTiKd template.

Te unoototnpe Bo npénel va napége eniong emdoyr opt-out, karaypads kal reports
ATATLITLEWY,

TEAOS, T0 UMEOUBOT LA Tow NAEKTpovikoD Newsletter Ba npéneiva unootnpils anepidpioto
apiBuo tewpov, ouvBpounTuw ko yhwoowy kaBwe KoL TRV onodtoln SundopeTioy

ekboywv Tou newsletter ge Suakpiréc Moteg anodextuv,

Blvreo enideifng ypnone tng Mot oppag (demao)
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Embupnto Ba drav yua TRV kehutepn katavdnen tng Aeroupyiag tng Matddppac, va
SnwoupynBeiand tov Avaboye éva emibedng piong tng Marddpuac (dema), 1o onolo Ba

elval mpoopaowyeo and tny Noin.
2.3.6.2 ¥hornua YnootdpiEng CMS tng Edappoyne Knnrwwv Tuokewinw

Te Idotnpe Yrootrnpdng CMS g Edapuoyric Kivnriv fvokevdv, Ba nepysl dha to
anapeltnra epyakela, pe ta onole Ba propodv va appxomonfoldv Kol va
napapetponowmBoiy dheg o Egappoyic - Yroouatiuata edapployis KWNTUY CUSKEULY
nou mepAcpBavovtal ot Muotdopua.

Meéoa amd to olotnpn autd, Bo yiverel n evapépwon — Suxyeipon tou ouvoAou Twv

Edpappovin — Ynoouatnpdtwy Kivnthe ouokeutc g NMarddpuac,

Andabdn Ba npéner va pmopel o yprotng tou CMS wa GSnuoupydoet kal va
napaETRonoaEl SAEE T Edap oy - YRoouotipata Tng edaproyhc KIvnTW TuoKEULY
nov neplapfavovtal otn NMhatdoppn kol va engpfel oTo eaoTikd Tou neplPaiioy,
Suapopdiavovtds To. Oa npéner va pnopel va endpfel oto ewaotikd nepfddiou TR
Egpappovid, Suepopduvovtad Ty Suitaln, Ta XMOPOTE KELTO EIKOOTIKG TWY KOULTTLLY ou
avolyouv ta Ymoouotqpata, Auto Ba npémer va pmopel va yived ywple o yphotne va

MpELOTEL va mpoypo paTtioeL ) ve ETMEPPEL oTow kdika tou Evothpatoc.

Baowec Ynnpeoiec

O eparppoyn Bo SuoriBeron bwpeav and o emionpa kataothpate twy Google | PlayStore)
kaLApple [Tunes|, nopexoviag kat’ eAdnoToy T, napakdtw vinpecle :

*  Komnyopunownpevn kot e0xoln npoopdouyun mnpodopia

*  Avvordrtnia Anuoupyiag kaw anootolis Avadopin (Report) amd Touc ypfotec
npoc oy Ao

s Apbpoomikde Xaptng

*  [pofoid B€on:

s (oAuvyhogiko nepifaiiov
o Mevallkévpartog (GridMenu)
=  YnootripiEn RSS

*  YnootripiEn nolupegikod REpENDREVOU
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* Asmwoupyia «Push Notifications s

s Auvotornro «Geolocations

»  Auvardtnro AfYng ™g epapuoyns ko pEoiw QR-Code

s Apvardrnro Snpuoupyioc Ascoupylog Ayannuevey Ledbuwy | Favorites)
duoyeipion péow Web (CMS)

OAn n &weyeipion twy vnoouotnpatwy g Epappoynig Ba npensl va yivetal Le Ty Xprion
evog web mepfaldovtog, £tol WoTE N SumyEipion T600 TOU MEPIEYOMEVOU, GO0 KaEL TWV
retoupyuy e Edapuoync va propel vo Swefopbel and onoubimote kol omotesimaTe.
Aev Bo mpEmel vo anoreiton n eyrardoracn omowudnnote efabxevpévou hoyuukol
aToU oo Buods sy oL T Ul e D OTWN TOU UOTHRaTOC, mapd pive EVad npoawmikee
umohoyiotrhg (PC) pe ouvSeon Internet ko évav Kowd webbrowser,

foyelpuon oeAlSwy

Tao CMS tnec Egoppoync, 8o mpEmeivo mapexeL Eva EOYpNOTO Kol OWELD Y ToWC o foTES TOU
neplfaihov epyaciong, péoe amd To omoio o Suyeiporés Bu propolyv v EVRUEpLVOUY
Suve s 10 MepLE YO pLevo Tuw udnotdpevony oeAlbuy B onueiwy evbiadepovto, xafwe Kol

va Srypoupyoly véeg oehibeg f onueln, ywpis aplBpnTxo NEPLOPLORG.

O Buyewp ot MEpLEXOUEvOU Ba MpEnEl va unopoly va Snuioupyfoouy Tic viec oehibeg
KOl anuela fy vl EVUESEIOUNY Ta UTIEpXOVTA, e amhd kal edypnoto yEpuopd, yupic va

QAEITELTaL oMo BRMOTE YWworn mpoy P RE TLEoLn.
H &lzyeipuon Twy oekibuwy kal onuelwy, Ba rpénelwat’ ehayotoy va nepthapBdver

» Edxohn kal ypriyopn tpononoinen Tng Souis tne {meny, sub-menu)

s [EpIEYOUEVOCE QMEMOPIOTD OpLBPOYAITTEN

o Auvatdrrro nposmowannans tng gekifiag A tow unoouotiuared the Ebapuoydc
Anyelpuon apyelwy

To CM5 Bao mpenEL va MOPEXEL T SuvatdTnTa oto Suageipuotrd vo Snuuoupyel Kal va
buryelpileraldorkehoug apyeiwy kol va cavefdlels Ta apyela nou yprowonowbvtal péoa
atnv edapuoyn (Eyvpada, Ewoves, fyo, video kAn.),

H dwxyelpion twy apyeiwy Bo npenel va unootnpilel AEmoupyla preview yua Tic eldvec,

Kardhoyol bebopdvuwy

54




ToCMS Ba mpénel va nepapfavel éva EUYPNOTO THOMD yud ThYV yorvopn i EGkodn
bnpoupyio Mvdxey faoewy Seloptvuy, Slxwe va anaceivaun nuoupylo kudwa SAL

Mux kdBe kardhoyo Sebopévwy Bo npénel va Snuoupyeitol autdpata ko n avrlotonn
DOpUE ELOXYWYRG OTONE v i TNV SLEXE PN Towe,

Ta Sebopéve Twy kataddywy autuw Bo mpémel va propoly va Eudaviotoly edxola Ko
yefyopa ot geAibeg tng edapuoync, va popdononBoly kol va svtuBolve swaotikd e

KOMOLD TIPOTUTIO MEQLEYOUEVDU,
Awxyeipion emaomswv npotinwy (look&feel)

To CMS wng Edappoyrnc, Ba npéneyr va mapéxer ™ duvatdmnua ypnowwomoinong
Surdopetwuny  ewaotikuy Bepdrwy, ya v kddudn Twy SundopETiKWY  avayKuw
ATEKOVICNG TOU MEMEXOUEvOU. Emmifoy, To CMS5 Ba mpéneLva unootnpilgytn Suxxeipuorn
NEPLOCOTEPLY TOU EVOL EIRAOTIEWY BEpaTwy, mpokewévoy va pnopel va arhdlel ypryopa

EoL EUKOAD T look&Fe el e Edappoyrc, onote auto kpWel gnapaimro.

Ta ewkaotwd BEpata Sa mpénel va uropoly wa arldalouy, Glyuwe va anaveital napépfaon
ot boun n oo nepusyopeve Tne Edapuoyns. Kar' autdv tov tpono, Sa anotekody tnv
apuotn Alon yiux nEpotaoekd f enopad ehday tou emaomked (my, Xpotolyevva Ko
Meovoya, kahoxalpln yewuvog), evwmopaiinio 8o pnopoly va unootnpifouy éva yphiyopo
layoutlifting peAdovrika,

PushMatifications

Méow tov Ivotiuarog Maxeipwong Nepieyopévou e mathoppuac (CMS), Ba npénel va
unnatnpiieral n duvatotnte palwris ancotolis Blfonouoewy = EvuepuTean — AeAtiuy
Timou, otous yofiote; tng edapuovic pe Tty pédoSo tou «PushNotificationsy. Ou
eibonounoew, Ba mpéne va £upavilovial aroud ypliotes, axdpa ko dtay n egapuaynh Sev
Ba eivar oe Aewroupyla. Ie autd tn nepintwon, n ouoxeun Ba npéneva éxeL advbean 3G
WIFL. O moAltng mou £xe1 eyearegTnpevn v efapuoyn oto kivatd tou TnAEduwvo, Ba
npEneL va propsl va Aapfdver pnvipeta and tov Aqpe, 4E Tov 15w tpdno nou andpepa
hapfavel SMS,

Moabpootkdg Xdprne

H edappoyn Da npineva mapegel dvav ohoxhnawpdvo Suaxbpaotiks ydptn otov onoio Ba
epepavilovraldho Ta o pelo evbiade poviog, H anekdvan tne mhnpodoplag otov ydptn Ba
viveTal e odyypovo kal Katavontd otov xpriotn tpono, npofdalloviac tic PooKEs
mhnpodoples Tow onueiou, b Ty drotoypadio KoLty KaTqyepia unaywyhe.
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H anewdvion twv mAnpodopusy otov xdptn Ba pmopei va opuwotel and tov ypAaTn, otnv
npopodn EMMEVUEVLY kaTyopuwy pE oy gprion anhov didtpuy nEpuopiloviag v
ninpedopia pdve ota onpeia avalinenc, Napahinia, kdvoviag xprion e Texvoloylac
yewypadikod npacbuopuopol BEong, o xpRote Ba pnopodv v evtorioouy otov yaptn, t
axpipug Pploketas Sinka Tous, omwe Ly, Kataotipata, napLwyk, nabikés yapée, kKA.

Mo kdBe onpeio mou mpofdAkETaL oo ydpTn o YprRotne unopel va ndpet obnyisc nhodynong
Vo T Suxbpopur mou npénelva akokouvdnosl,

Npofoln BEong

O xprotng Ba npEnelva £xeLTn Suvatdtnta va npofdAel tn BEon Tou iV aTov XapTn (Je
v Xphion EvowpaTwpévnc Texvoloylmg GPS, mou SuwmBétouv mhiov Sha ta
maobilesmartphone) xow Péfow v dudtpapelr ta onpeia npofodic ava xatnyopio
npofialhopevou nemexopevol, Hedapuoyh Ba npéneova pnopeiva npofdiectn tpéyouoa
Béan Tou yphotn, ebdoov SuariBetay auth n MAnpodopia,

Auvardrnra Nrewnpoobopuwopod «Geolocationn

H mhatdopun, avayvwpilovrag tnv tonoBeoia evas xprAotn, Ba npénel va propel va tou
mpoogEpel Ty katalnhdrepn minpoddpnon katd neplmtwon, Swodoiiloviag To
eviodépov mow Ba ey outr yia to ibo. AapBavovtog undln vewypadikd Sebopéva, Ba
npinel va wnopel va efonowrl tov ypdotn ot Pplokstal wovia o éva onpelo

vBlopEpOVTOL Tou elvan kataywpnpévo otn faon SeSopéviw Tou ouoTAUaToS f va tou

MPOTEVEL TA KOVIIVOTEPD O QUTOV anpeia evlindépovtos.
Anuovpyla AEtovpylog Ayannuévwy Zedbwy (Favorites)

Autr n unnpeola, 8a emTpens oToug XPAOTEG TG Edapuroyic va anoBnkedouy aehibes
ayannuévwy péca oty Ehapuoyd. Me dva koupni oto kdtw peEpog kaBe oedlbac o
¥pryotng s edapuoyrc, Ba unopsl va anoBnkeds tig oeAiSeg mow tov evbiadépouy katd
KUPLD Adyo, We ayannuévec.

Baowd yopaxTnplomd authc e Aeoupyiec Ba sival;

*  Koupnmi sAyannpévas oto kdte pfpog xafs cedlbac, yia v MNpooddsn oma
Ayannuéva, Tng tpéyouon: oeAlbac

*  CENWPLOTO pevod, cAyonnuEves OmMOoU Ba URAPYOUV OL DUVTOMEUOELS ME TLC
ayannuéve geAlbed,

*  Afoupyia yua OAeg g ceABEC Tne chappoyrc
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»  Adaipean g tpéyouooc oehibag amd ta Ayannuéve edv EavanatnBel to xowpni

o AN TN N
Mevod Mityporos | GridMenu)

H napouoloon tuv katnyopuwoy Ba npéney va yiverar pe ) BoqBea Mevod Midypartoe,
(GridMenu|. To pevod mAgypatog Bo NpENEL vl ETUTPEMEL THY ANEwAVLON TN KEVIPLEAS
aBovne, we mAEypa avel yue Aloto, Evio o SurgelpuaTe tou Zuotipares, Sa npensva pnopel
v EmhEEel ano Alora erdoyaw, Tnv ypedun anewdvion g mAnpodoplac. Na to Adyo
avto, Ba npénel va tou bodel n SuvardTnra, va EMAEYEL avdueoa o Siddopec popdéc
HEVOU TTAEVLOTOE.

Elviel onpaviecd va Slvetain Suvatdtna andto CMS va arhale o TpOnos mo pouEoan s e
mhnpodopiogardpa xo avapeoa o AEITOUPYIES TN Edappoyhic. O Ynodddios avaboyog
mpeéngL va anodelbel mwe napéyecauth T Suvardnra.

Ardn tng edappoyric ko péow teyvoroyiag OR-Code

Evaliaktxd, yua toug yprjoteg mow SuaBétouy Aoyiuapid avdywoons OR kwbikav (code) oto
KvnTo Towe, o Avadoyog Ba npdne v napabboel atov Afpe, Evav Efumvo kuwbwd QR nou,
QYAAOYT JE TR ouokeud, avakatevBivel To yprotn va xaTefdoel Ty awatd dxdoon tne

edappoync.
Auyeipwm Mwoowy

To oUotnuo Ba npéner va elval anhd oty gpron xkou va pny anocel kapla yvoon
npoypappatopod HfY yux v Swgelpuor tou, Ba npéner va nepdapfave epyaheio
HETQPATAL TV WWARATWY, ETIKETWY, Opwy KoL k28 EIH0UC AEKTIKOU MOU NEPLEYETAL OTO
CM5 g Ehappoyic wvnuuv OUoKEUWY, ETOL Wote avaloya pe tnv yhdooo tou
AELTOURYIKDL QUOTTHOTOS TNEG KIVATHC oOUoKEUNS, va nopoumalovrol Kol Ta Aexmsd Tuw

Edpoup oy v,

H ebappoyn 8a mpénewva Slveytn Suvatdrnra atov SuayeLpiorn ToU CUOTALITOE, v pnopel
va mpooteTel 0oe yAwooes erBupel, (e TIg oyETINES pETOdpdoeic).

1.3.6.3 Edornpa Awxgeipuong mapandvwy, katayyeluoy & npotdoewy

Eneiwin o1 emgewpnoew; Ba pmopolv va avefaiouwy npoodopés wa Swxdnulosic Twy
TPOlOVTWY kol TwWY umnpecwiny mou moapéyouv, Ba npénel va avamuyBel kar vac

pryavioube o onotog Ba unopel va xataypdde ko va nopakorouBel T napdmnova, T

5%




-------------
SHANEIEEE VA B Ar I H
[

KOTOYYEALE; KOL TIC MPOTACEL, TWW KOTAOVAAWTWY OYETKG pe trv afomotio Twy
ApOWBNTWEY LNVUPGTWY KoL EVERYEWY arhd kal yua Béparta Aotixng Kinrikdtnrac [y,
koTayyehlec nopdvoune otdBuevons, Emkiviuva onueia, khm ).

O xupldTEPOC OKOMOG TOU CUOTAROTOG Elval va mopiyey okl KoL QuUTOpEToRNoLuEYD
AEToupyln ot unnpeoies tuww AwgEpuotuw g Mharddpuat yia v Kataypadd,
napakokoUBnon Kol amdvInoT TWY Qi udtwy mou adopolv Kotayyelies, npoflquora ko

MPOTROELL.

Ba Siverar napaiinia n Suvatotnra otn Swiknon tou Epyou va afiodkoyel tn Aertoupyla
TOU PRNEVLIOUOU CUTIRETWILG RN G T BE L Twy Iou aviue Twiilouy oL kamavahaTEr ahha Kol
v kdver tous iBwoue Toug mokites, ouvepyods otnv Beltiwon tou dAou eyxEpApaTOC

Emumhéov, o0 oooTnua Ba ouykevTpwvel, anesoviier xa Suxyepilero nhnpodoplee oo
Sedouéva nou adopoly Ta aunuata pe okons va BeAnwBoly ol unnpeoles Tow.

To mAnpogopuakd guatnua, Ba anotehel pla choxdnpuwudvn Suaburuarn edappoyn, piow
e onoias Bo kataypddovtol T GITAMATE - KeTaYPEALES - TPOTAOEL TwY EvBiuadEpdpEvuy,
KaL oty ouvexele autd Ba Surgeipifoveel and toug unedBuvous tou Afjpou. Ba npémewn
ECpp OV vV amapTilenal and rivakes kal ypadquata gkt npog tov yprhatn, mou Boa tov
BonBolv va fploke edxoda kaypiyopa tnv thnpodopia mow yoewdletal. Enlone n Sopr oe

nepuoytc evBivng Ba npeney vo ETTPENEL TRV yorivopn avEAnin evoc auripaToc cu Y
Sumgeipon/mopaxodolfnon, dwe dtou avtd Sxel chokknpwBEel

O kupleg Baoweg Aetoupyies tng Sua St ehapuoyic yia yprhon and touc unaiinhoc
tou Afuo Ba elval o o

»  EwgaywyrxaiEvnuépeian Tuy mpofAnuatey — kaToyyeALLY - NpOTEoEw ToU Tokim

*  Amolvbesn pe v avilotopn Edappoyn Kwnoiw Ivokeuun kotaypadic twy
npoPANUATWY — KOTAYYEMUY - MPOTAOEWY, YL TNV QUTOPOTE KETEYWPMNon Tuw

aurnpaTey nou ylvovoo péow e mobile edapuoyic
s Kotaypodns Siefkeow sEunnpETrons KaTav A
»  Tnhedwvikic YrootipiEng nohray (HelpDesk)
= hvnhatnon annudtuy kawnapakohooBnon tng eEéhiEne Sierne paiwaonc Toug
o ApyewBitnong kal mipnong wiopkod apyelon altnpdTey

» AvabBeon ko enavatencBéman oe uneUBuve TWY arTnpa Ty

Bl




Ll

Avvapikés avapopes Twy chokhnpuptvay Kar pn, QITRReTuy
Thpnon epyeiow Sruotuy
TrRpnan epeXELow KaToyYEROVTWY

Avvarotnta smhoynic Tponow Emkowwviog wE Tov katoyyéhovra (emall ffeo
smsduvarotnra Suxodvieons ue APl unnpeov aooTOAC WAVULATWY Sms)

Katryoplomolnan aenudtwy pe Suvardnta Kol unokotnyoponolnong
Xuwp k) katnyopionolnon airfuatog (REpLOYNTomNLK KowatnTa)

AuvatotnTa yEwmpoodioplopol Kol aREkOVIONC aichpares o yaptn google ko
LY LY TG TUY KEVTPWTLKRG OVahOpEs aiTipaTog

Avvatdrnra skoyuyric arrnpuatwy oE apyelo xls, s
Avvatdrnra ematvang gutoypaduod uliko

Addayn kaTdormonc awl poros kal Suvatdtnra evnuépwonc arwoivroc (e mail Rkl

sms} yua Ty vEa kaTdoTaon

Ao Bafyon onouSadThTac eiThuaTo.

AvaBeon atnpatog oF TUAKE - unnpesio - poplkd unedBuve

Ayeipuon arnpdtwy avi vnnpecia | S padpopdvn npdofaon)
Ermadvaiin anoxplong SLEKTEDOLWTH

dnovpyia avadopuwv pe nodkamha ¢lhtpa (kpeqpua)

Suvardmra edappoync kddn ot RUEpAoW artAuoTa Qv amolvTa
Anuoupyia aviypidou amfpate; ke aviBean autol oe akhn unnpeoia

Aduvatotnra npwrokdhhnons auduatol oto ksvipwd mputdxorho tou Afpou
(umooripEn Twy KupLOTEpWY EGapUOoYLY TRWToKOAAOU)

YrooripiEn RESTRul AP kol oyetikd tekpnplwan yvio v mapoy pécu websarvice
tne duvatomnrag umofokig aunuaTe Léow tpituy edapuoy i

Ta aurpata, now Be anotehody ta Baowd kol ouowonkd SeSoptva g ehapuoynig

authe, Ba wropody va Snuoupyoivial koL va evatiBevtal o8 SUYKEXPILEVD TUAUG Tou

Afjpou, va avatiBevial epyaoied kol Bpaoeis MoV OF AUt Ko ve apyeloBeTolviaL dTay

ohokAnpuvovTo.
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Avaxpitd pEpn tou ZuoTiparoc

Avalutotepa ta tpia buaxpra pépn tou ouvolikol cuothpatog |unoovetiuara) Ba
MPENEL v Elval;

*  To «¥nmoolornpa Auxelpiong Aunpdiwy - Katayyehwy - Npotdoswys, Snhads
1o Nepifdidov Epyaolog dmov o yphote adkniembpody pe v unnpedia,

* To «¥moovowpa Awyelpong Edappoyics onold n yproteg pe Ta opETd
Sauopata pnopoiv va aihafouy tng Baowkés prBpioel; Tow ouvoT! patog Kol Ba

pmopoiy v pooBEtouy, adapEoouy n va eneLepyactodv toud YpRotec,

* Hait to «Yroovompa nAextpovirs Ymofohds Amnpdrwy — Katayyehuov -
Npotaoewy and Tov Katavalw » mou Bo pnopel va mpayparonoEita L EXTOC e
Epappoyng Kivnoow Zuowevuwy, kol péow Suaburiou and oradepd unoloyutrh

O vieg outrioew, Oa mpurtoxkoddolviol quiopoTa oto npwidkoddo tou Afpou. Mo Ty
emitevin authg Tng anoitnone Ba npéne. va pnopel o AvaSoyog va SwouvBiosl Tn
Miatddppa pe 1o MNpwrokodko tou Afpou, éow Web Services. To adatnua Ba npénelva
propeiva cuvBEstal guTopoma ke o Mpwrdkoddo Tou AfOoU KaLvE ELOAYEL OE MpaYRaTIG
1pdvo (realtime), ywpis tv napéufaon kdnowu efovmobotnuévou yphotn, vEeg Eyypadéc
ato Mpurtdkodho, ouvadeudpeves and ta anapalitnre otogeln eyypadic kal auth n
buvatotnta Ba mpinel va umootTnpllEtol akdpa kol edv o Afpog akhdfsy Edappoyn
Npwrokddhou i 2 HAE Na vy andSelfn tng wavarnrag rou unodindiov Avabéyou va
mapadyEL I ouykespiEvn Suvatotnta, Ba npengl o unodndior avddoyoc va anobeife
HEOW Twv OXETIKLNY BePalboe wy, ST éxel eyrataotroe tovAdpotow Tpeig | 3} ehapuoyéc ye
teroin  Buvardtnra, o dopeic tor Anuposion. OL TpEIC GUTEC TEPUTTWOELS
SuaderoupykoTnTas ue Tplteg edapuoyé, Ba npéneva adopoiv Sudgopenkic Ehapuoyéc

mpwTokOANoU and S dopeTiols KOTEOREVROTES,

Dha ta vnocvomnpata Ba mpénel va eclval ayebaopéva pe TETOO TRAMD WoTE vo
EMTUYXAVETEL £vag amd Tow; Boowol: otdyouc Tou ocuvohikol £pyou. Adevic n
Sisuxoduven Ty vradkfluy tou Aduou omig epyaalic Tous (Mou oxeTilovion ME mv
EELTAPETAAN T Ko Tavo ATy KoL T uTipaTa toud) va yiverm yuwplc vo éxouy 1Suaitepec
YWWOEW mhnpodopaky ougTnudtwy kal adetépou n Smuoupyio, Swyelplon kol
napakoholBnon Twy ouenudtwy and toug ketavalwtéc ve ylverol ypryopa oe éva

QUYXpovo koL ECKoAa katovonto nepifaiiov nthodynonc
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Ewbixd to Yroototnpa nAsktpoviens unofornig mapandvy, katayyveloy & npotdacewy, Bo
evupuetan ond v Onapén efeldweupivie Aeroupying tng edapuoydec via ewvnTd
nkéduva ‘smartphone’, [Bhéns Ked. 2.3.2.5).

2.3.6.4 Ihotnpa Apsong Evapépwons twy mokmwy yua Bépara Mol Npootaciag &
Agririg Kivnuudtnrag {ny. kheworol Spopoy, npofAnpuarta SEAEvONC, MUpKayLd of KTrplo
W)

Méow tou CMS g Edapuoyhc Kivnrow Eu:s-rmmbv, Ha mpénel vo TMopExOVTOL oTNV
AvaBitovon Apyny Suvatdtnreg Suaysipwon emaduv mou elval eyyveypaupéva piln e
NAEKTPOVIKAG MAGTD OO Kol podier Emowwnia pdow tou Mobileapp ko ouykekpipdva,
ou epyaielou PushMotifications.

Mo o Fuornum Apeans Evaudpwonc Bo mpEMEL v Loy Uouy TR TOPOEaTLW:

* Q0 NPENEL v UNapXEL f buvatotnta anootolnc pnvupdatuy PushNotification ko
Emails otout eyveypappévoug ¥pRoTe f o opddec cutuw nou Ba éxel oploel o

SongeLp Lo Tow auaThuato,

o Meéow abuwy plktpuw, o Suxyewpiorns tow ouatrporog B pnopel va Suxpopduner

Aloree mopaknmtuy HE TO KPETHpL Tou Tov evdiadé pouy.

*  To alarnpa opadung anootokig pnvupdrwy Sa mpénel v napéyel éva edypnoto
epyahelo, pe v BonBeir tou omolou Ba propel va ancorélletar molupETKe

TUE PLE RO UEVD,

* Toolomnua Sa npenel va éxedtny Suvardtnta Snuoupyiac pe edypnoto epyaleio
KOVOviN aQuUTOUatonasnuEvng anootakis npeentheyuévow oy unvouatac, os
ke - mposmAeyuEver opabEc  OTav  MANPOUVION  CUYKEKPLUEVEC
npoxaBopLopEvES ouvBKEE,

N v Enuoupyin evde PushMotification unvdpatog, o yphotnc tou CMS Bo axohouBs! ta

MOp e kd T Bryearo:

1. ©aewaysitay Tithe, To Kelpeve kautn Quroypadio tou wrvipartod, xalBa pmopel

v emAEyEL v BELEL EvoAADKTG To wivupa va Eivol éva URL

4. ©Ba pnopel va emhéyen Ty yewypadwn neployn (andoTaon and auykerputvo
onpeio), mou Bo mapabolel to wivepe, experallevdpsvoc T TEgvohoyla

Geofencing Tuw KIvATUY ouokEULY
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3. Bapmopelva EMMEEEL TOw anodEkte avapeon ano TPEL EMAOYES:
a. Dhovonyprioteg
b. Emdoyh and nivaxa dhwv Twy ypnatuw

c. Emhoyn and myv Katnyopwonoinon twy Xapaktnouotkoy tuwy Xonotuw,
amios autes Eyouv autdpata Suapoppwlel and 1o Liotnpa Web Anahytics
ue Ty edapuoyn tExvoloyiag Texvntrg NonuooUvne, yue Tny aToxeujévn
eunpépuan Tou katavaiwtixod kowod, oopduwva pe Ty aupnepipopd Tou
xale ypromn g Matdoppag, oto CMS g Edappoyng

4, B unopel va emEEEL UEpOUNVIO anooToANg
5. Baemreiel anmoarold yun va anootaks | To wivu b,

0 unodindnog Avaboyog, Ba mpene va oupmepddfey otn npoodopd Tou

o éva apluog SMS ava £tog (via Eva £toc).

s poiEvo oplEud emails avd priva {yua éva drog).

2.36.5 Ibotnua Web Analytics pe tnv edappoy) texvokoylag Teyvnoic Nonpoodvng
(ArtificialIntelligence- Al), yua TV oto}eupévn evipépworn Tou KatavaluTikod kowad

H edappoyn Ba eval elypnotn via to oo koTavadwn kel Ba napéyer nAnpodopleg
xprioes, xwpic va tov £ BopuBapbifeie pe Bépare nou Sev tov evBiadépouy. Ito mhalowo
@uTd, kiBE katavahwen g Ba anoktd wa gnduakd atautdtnios faon twy Snuoypadikiv,
guunepuboplkuy Kol Quxoypdikiy ToU YopaKtnploteiy kal n egapuoyn) Bo npénelva
Tov ELBOTOIEL, povo oTav undpye. kdrow npoodopd, £kbilwon, Spdon, oxetu pE avth T
indiokn tavnoTTa.

H edapuoyn Bo npeney va pnopel va avgvedosl 1o ketavadwtikd npoddh tou yoiotn:

1 peow gyetikod nhexzpovikel Epwinuatodoylou, nou Ba cuprnpdve (Edapuovn
Kabopuouol tou Npodih twv Xpnotuw)

4. pEow Kataypadng ko nepakokoddnarnsg twy guvnBewy Twy yprotaw, [Edap oy

Movrehonolnong Xpnotiw xon TomoBeowv pe ueBoBoug MabileCrowdsensing
IMCS])
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3. pow tng Swpopdwon; Tou katavakwtxol npodid Tou yphotn and Tov TpoNo
ypRone g edapuoyds, awdpa kol ywpls o ibwog va &El oupMANpWoEL TO
EpWINUaToAOYLO f] va MROXWPNOEL OE KOnowx ayopd f efapylipwan kounoviod.

O wpitog rpomog dupopdwong Tow KaTavalyTikod npodid twv yonotey, Ba eival kot o
mhiov onuavtikds otny ebappoyn kol o Avadoyog, ofeldel va anobelfel ot tov éxe

vAomooEL oTo mapeAGdv.

H S pdpdiwon tou katavalumkod npodik opeikel va yivetal yua dhou Touc YpRoTec tne

edbappoync axopa ko av emAsiouy va wn Snuwoupyhoouy hoyaplacpo.

H bwbwaocia auth npednoBéret tnv avammugn ouotfiuatog Analytics, to onoic Ba
napakciouvBeltov tpono xpriong tng mhatddppac/edapuoy i amd TouC Xpromes ke plow
enhikwy oAyopiBuwy, yua Tov eviomopd Xprong evotrtwy, KuBug KaL e TN YpRon TEXVIKWY
NLP, yia v avaiuon Suhdyuy ko nebluy kequdvou mow ouprdnpuwel o xprotng, Sa

Sunpophuvel Ta dnuoypadwa, ovpnepubopixa kol GuyoypadiKd TOU YUpOKTNEWOTIKG uE
Tpdmo povadikd, Satrnpuvtac Ty ovevu LT Tow,

H ouoyéTion Tou avuw i oy YpRoTn HE T YOpaKTARLOTIKE NpoowWmKOTTas tou Ba npénel
va yivete pe n yehon workflows uhomonpdva o BPMN2 evw eniong To olotnua Analytics,
Y@ TN OTOYEUREVR EvAuépwon Tou kotavalwiikod kowol ypnotay, Ba mpénel va Exel
BPMNZ workflow yiz olgtnue eviuépwons nmou va avivelel Toug YPrigtes Tou
wavonmooly ta Snuoypadwd, cupnepubopikd ol PuyoypodiKd YOpaKTpLOTKE TOU
exdorore Mpowdnmkol pnvipatos ko ve Spopohovel katdAinha to pivupa oe autolc,

Ta mapandvw Suaypduuata pofg Ba npére va extelodvial of oloTnua edapprosuévou

BPM |BusinessProcessManagement).

H eyrataoraon Ba npimel va Rallnteta and olommpa ehéyyou avwpaduiy uhononuéve
ME  TEXVIKEC Al wml  pe  Tn  ¥phon  povtédwy  unsupervicedleaming(RFC,
RandomCutForestalgarithm), tou Elasticsearch oy UnnpEoio ElasticCloudn
AmazonOpensearchiervice r Sematext n Bonsain dllwy avilomogwy unnpeoudv mou
npocQEpoUY managedservices tou Elasticsearchpe Machinelearning (RFC) 1 wdnowu
Forkautou(my. AmazonDpenSearchServicepe 1o ForkOpenSearch). Enlong, n unnpeola
ElasticCloud f avtiotoyn autig Ba npénel va ypnowonoinBel yia 1o cassification Ty
KELpEVIOY oL mapayeL oty rhatddpuashapuoyn o yprotnc.

Mpénew va tovicoups ém to olvolo Twy unololmwy YroouoTnudtwy Trc Edapuoyic

Kwnowv fuoxewvaww, umdpypouy vz va  pnopécowy  va  tpodobotioouy JE
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Sedopéva/minpodoplegand Trv xpon Toug, To ouykEkpuive Yroobotnua, nou Elvay ko n

waphia tng oAng Marhdppog. Kal n kapbid Tou ouykekpipévoy YRoowoTiiated, elval n

unnpecie ElasticCloud f avilotogn vnnpeala pe Fork tou Elasticsearch, O umolinidioc

avaboyog, odelkew va anobeifel om Swabétel tovhdyoTov TRLET ERMEpIR oty Yphan Tne
JUYKERDLEVNG UNnpEciag, pdow BePalwons tou napdyou auvmc.

2.4 AIAAEITOYPIIKOTHTA KAI AIAZYMNAEZIMOTHTA

H Swakerovpydmra adopd oy kavdTnoa tou npoteivdusvou CMS v ) petadapd Kot

ypnoemnolngn g mAnpodoplag - now anoBnretel, ensfepyaleto wan Sakivel — pe ahla

nAnpodopiakd cuoTnuaTa. IuyKEkpiéve apopd og:

Doow

Mux oaguwe mpogbwopuwouevn kow kaBopiopivn popdn via T mAnpodopie
(npdruna Séunane g mhnpodopias / bedopdvwy koL TNG MeTd-mhnpodoplac /
DEDOPEVIN]

‘Eva oadue npooliopopive kol xofopapivo TPOTO yux TV aviahhayd Twy
mAnpodopuiny (TEvohoWES EMKOIVIAVLEN Kol Mpwrdkolia e Ta onola petadépeto
n mAnpodopia pe Ny wopdh now kaBopifEtal oo nponyolpevo anuelo kel O
avadEpetay oty Nap. 2.3.6.3).

Eva gadwe npoodopiopéve kol kaBopwopevo tpono v tnv npdofaon oTic
minpodopies km ota Gebopéva (aoddhea [ Edeyyoc npdoPacnc Bnhabh
TERVoloYiE; Mou  yonolonowodvial yie TV mpooTooin  TwW  Unnpecuy
Bahemoupywdtnac),

Eva cadus npocbiopiopeve kay kaBopuopéve tpono yux v avalfitnan twy
mAnpodopiiy autwy Sebopvuwy (tepvoloyies uetabeboptvw, katoddyou f GAEC
noU Ypnowonowodviol yie Ty avalftnon minpodopuny oto mhalow Twy
Sademoupyiay unnpEsL).

adpopd otn Soovvdespdinta oto mAaiow g mpopdBeins, to CMS mou Ba

npoodepBel, Ba npénel va unootnpilel kat ehdyotov ta efhc

AaouvBeopoTnTa Twy edappoyiy Kol Twy unnpecwsy tow Ba avantuyBolv and
tov Avaboyo

MoouvBeoyotnra pe v udiotapevn unoBopd edappopiv xal Padeww
GEGCLEVLY
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Emmiéov, Sedopdvou ot facwd yopakTnpLOTIKS oUOTNUATWY DUTOD Tou TOMOU Elval n
Surhemoupywdrnra kal n emwovuvio yie anoatohd Sedopdvuw ot Tpitec edapuoyéc, Ba
mpenel v ypnoononbooy eupdwe Sudebopiva npotuno ya v Suodakion g
SundeiovpyikdTnTas kal va undpgel MAApNG cuppopgwon e to Evpuwnailxd Mialow
AwmAeroupyatnuag (Communication CCOM (2017) 134). Og ex todtou, oL TEvoAOYLES mou
fa ypnowonmodvial Ba npénel va efoodoilfouvw afiomoria, TayiTnTa Koo
EMEKTEOLUOTI T,

EvBelTikd avadipetar n yprion npotinos aveodhoyng Sebopévav XML, aldd xod Ta
avoura mpotuma HTTP kol SOAP, yio Tiv aviadhoy SeSopivuy LE Ta UnoAoLTe ouot pom

TOU Afpou, cAdd Kol Tpite ELWTER KA oUSTAUaTa.

4.5 ANAITHEEIZ AZDAAEIAZ

O avaboyoc tov épyou Ba mpemer vo Aafer eldwn pEpyiva kot va Spopoloydoel Tig
katahinieg Spaoewg via tnv oodddein Tou mhnpodopiakel cuotpatog Kal unobouwy.
Appxd, autn efacdodleTo ptow Tuy SuvaToTiTuy nou nopEye: o MaxooThc (server),
otovonoio ko Ba dlofeveita n fdon, napéyovrag péviotn aoddiew, yprivoon Suaxelpuon
kanenekepyaoia peyaluw oyvkwy apyeluy,

To Dotnua, odeikelva ouppopbuveran pe Tov Fevikd Kavoviopsd Npoortaoiac AcSopdvay
g EE (GDPR), nov £yes we otoyo va biguplvel Ty npootacia twy Sebopévwy otnv emoyn
tuw bigdata kal tou cloudcomputing, efaodalifoviac ot n npootooio Twy SeSopéviw
anoteAel Bepehunded Baowd Swaiwpe, To onoio Ba puBulletol pe cuvénew oe dhn v
Eupwnn. Auth n npolndBeoe ananel ddolevia ge servers nou ouppopdewavTal omig
annEios tou Feviod Kavoviopol NMpootaoiag Asbopevuy tne EE, xafoc kal TV

avanruin tou Zuvomparog and Tov Avboyo, Katd avilotono Tponog,

Eniong to Idotnua Ba mpémer va axohouBel tov oxebumopd “digitalbydefault”™ pe tnv
£dpaeppoyn Tww apyiv alpootooia twy AeSopévwy nbn and to Ixebwopsd kal ef Oplopols
{Guidelines 4/201% on Article 25 Data Protection byDesign and byDefault), tou Kavoviouod
679/ 2016 (GDPR).

O kavoves aopodeiog Tou Juothpatog, Be cupdwvoly WE TO wydov kavovioTsd Tha o
wan Ba mpéned wat’ ehapotov va Suopakile Ty Suvatdtnra avdktnong twy Selaudvun,
(dmote kpiverar avaykaio) yua 1o mhipeg edpog xpovow mou kaBopile n oyerwr vopoBeola.
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Mo to oysfiiaops tow Epyou o Avabdoyoc Ba AdPel el pépiuva Kol va Spopokoyioet Tic
akdhoudes Bpdoew vua:

Acddhea Mnpodopuaswy Eeotnudatoy sol Edapuoyan
Npootaocio TG RKEPALATNTOG KL THE Iepoxic Ty mhnpodopuay

MNpootacie Twye eumeplEpopvay SeSoudvaw avainTevtod Kal evtoniioviac pe

peBofmd Tpono To TEVIEE LETDA KOLTIC OPVEVLTIEES KaL MiowenTikec fiofwooien

Ma o oxeSleapd kal TV UAonoinon Tuy TEpVIKWY pétpuv aodakiiog tou Epyou, o
Avafoyoc Bo Adfel unddin row:

To Beoukd wkal vopikd mhaimo mou wyuel (my Npootacio MvEUMOTUEEN
AESOpEV)

Tig olyygpoves efehifel; orov Topéa Texvoroyiiv MANpodopikAg KoL EMKOWVWVLLN
(TNE),

Tig PEATIOTES MpaKTIKES OO Yudpo aaddirng twy TNE |bestpractices)
Tupdw Suedvn de facto f) de jure oxetwad npdtuna.

Ta emapkéatepo SurtiBEueva npoidvto Aoywopkod kol uhikod kel Ba napasiBel

Mhavo Evepysuoy yua Ty Aodadew tou Fuotiuatod,

Kufepvooaodaieia

Ba npéney va AndBolv undlin and tov Avadoyo:

H Efvikr Zrpatnysr KuBepvolodaieins (AAAWAPTAESXB0-2601), uéow Tre onoiag
avantuooetal o Kevipuwos oxebuaopog tng EAAnviknc Nolretog avadopixd pe tov
TopED TG achahsiag otoy KuBEpvOxpO.

O N. 4577/2018 (DEK 199/A'/03.12.2018) nov evowpatdwer trv OSnyia (EE)
2016/ 114B/EE axetind pe pétpa yua vinkd kowd eninebo aopalewas ouomnuamwy
Suwrbov ko nhnpodopuin o chdkhnpn trv Fvwan,

H Anddaon un’ apbp 1027 (QEK 3739/B/08.10.201%) «Oépara edappoync Kol
Suxbucaown Tou v, 4577/ 2018 (A" 199).

Na wavonownBoovy oo amamfoel, achalodc avamuing  ouoTnudTtuw
[securitybydesign ke default) ke avol anaahoew, npoownuoy SeSoptvwv Kol

g Wwhwtikotnras {privacybydesign and default).

i
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Ta teyvia perpa aoduihang Bo npenel va vhonoinBoly and rov Avadaoye ora mhainea g
vionolnong tow épyou TRt Avabetearic miknc.

Ito olvohd tng n Margopun Bo mpémeL va umootnpifel odorqua aodakeinc mow Ba
Aepfaver undlin opdbe yprotuv pe Swudopsnna/Swfabpopéva Swawpata, doov
adopa otn Suxyeipion Tou nEpEoMEvoU, TN oUMREPhopE Touc katd Ty mhonynon, ahhd
KL O Suoge Lpuon T YEVIKGTE prc AR ToupywWaTHTaL Tc Moknc,

To ev Adyw olotnua aoddhewas Ba npénel va Aepfdavel undin T akddovBes opdbec

YR nOTUN:
AmAde emiokéntng MoAnc.

Ae ypeudfetol kopla eyypadry ko éxel npdofaon wove oto xouudrtl nou odhopd TIC
MANpOQ-opLED MPOL TO KOS

Xprjotng npuwrou enuréSou MOkns.

Anaiteitol eyypadi katd tnv onoia Siveral we otogEio Emkowwviog pla SwdBuvan
niextpovikol Tayudpopsiou (emall), oto onolo Ba anootéletol évacg unEpoUvSESHOC
{hyperlink) yux v chokhipwen g eyypadris. Ity Swdwaola i eyypadds elvon

anapaitnin n yeron sdnowu epyaieiou tumou captcha

O ypAoTng autds exsLmpocPoon o okeg Tig mAnpodoples nou £yl kel o amhdg emokémng
EOL KOTOWES EMrAEny drwe Ly, newsletters.

Xphotng Seutépou emuneéSou NOAng,

Agopa toug Engeipnpaties nou Bo ocupetdoyouy pE TIC enyERRoeis toug otrnv Miatdéppo.
Anaiteita eyypadn kata oy onela n auBevtikonoinon tow véou ypriotn kal n elooboc oto
Ivotnpa, Ba yiverm psow Suwodvieong pe tn levier Tpoppateia Ninpodopuakuw
IuoTnudTwy, onou ¢ Emgewpnpotiag apsel va ewrdyel toug Kwlwove Ewdbou, mou
¥pnoponoElate Takisnet kot etol Sev Ba elval anapaitnin n npooéheven Tou otav Afpo
yua tnv toutonoinon. O yphomne cutde éxe npdofaon o dhec Tig mAnpodopiee kal
umnpedies mow EXEL Kal o yprotng npwtow emmébou ka erumhiov Ba pmopel va unoBdiel
alnon éviafng e Emyeipnonc tou otnv Marddpua, nopéyovtal Tig katdAAnAes

diamotedoe ko bndurga ukikd,

Karraywpning Xpnoatuy.
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Elva oxOmiyuo wa UmapyEl kamowd unedduvod udvo yia Touc XpfoTES QuTolg ETOL WOTE v
pEWNVETELO hdpTo epyaoiog twy kevepuein Buageypomiy tne Niatddppac adld Ko yie va
anodedyetaln anddoon dueEgwtwy Swawpdtwy gt gn eEsfikevpivous umaAdfAou,

YretBuvog avapthoewy.,

Ba Exel Sucoiapa vo KAVEL aVApTROEL ROvo oT0 Koppd T now adopd otn katnyopla yua tny
ook £xel opuatel and To Suge puren o Marddpuac kar avaloyel oty uTtngeaio ooy
avikeL {av dieokodiover Ty vhonoinon pmopei va SnpovpynBel SiedopeTikd group yua
kaBe koppdar),

YredBuvor ayoriwy,

Ba Exel npdofoaan ova oydhed twy xpnotey e Miatddpuas kol Ba propel va npooBioel
KAMOLE EXTPOTWITUWTOG TV UNNPESLA [ va Suaypdfel kAmow av qutd kpidei anopaitnto

(M. UBpLOTLIKN f spam ). Elval OKOMLAD WE UNALSKEL KAMoLoC UMELBLIVGG LOVD YU T oaAL,
adevds viatl o fheyyoc touc Gev adopa touc Suayepotic kol adETEpoU Vi vo
anodeoyetaLn anddoon duexepuotuowy Siauopdtwy g8 dn EEEGIKEVPEVOUS uTaAARADUC.

YreoBuvog newsletters Nikng.

Sa furyeipifetal to vnosdotnpa Tuw newsletters

XEIPAOTIE CUTRRETIOV - KETEYYEALLIV,

¥Ynarhniog nou epydletal pdon oto UNoodoThLa uRnpeoln: aunudTwy Tou portal
SuayeipLoThg Ynpeoiog ATnpdTuv- KarayyEALDY,

EiveumedBuvo yua T Suayeipion ToU unoocuoTARETOC UNNpECLoE ety ko prnopel va

OpilEL TUAPOTA, XEYNOTES QTN LaTwy (agents), Sukaipata i
Xewpiotng forums,

YraAdndog nou ouppetéye iéoa ovo unoodarpa forums
duoyeipuorr forums.

Elval vnedBuveg yvia t Suyeipion tou unocuotiuato; forums. Mmopel va oploed
xatnyopieg, uvnokatnyopiecforums o ve oploe. mown yprotec Ba pnopolv va

OUUETEXDUV OF QUTdL
AwyeypioTrg tou portal,

Exer mivipn Suaxeypiotixa Siouapote oto portal kot pnopei va opiley véoue xpfAoTec kat va

avoBETe Suoupata,
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Aebopévan Twy omoTACEWY MoU Umdpyouv oyeTikd pe to auEnuéva wofdkovtd oo
Sucauipord toug, o Suyspotés Ba npénel va eival katehhnio ExnaBEupE VoL, WOTE v
prmopoiy va avranefeABouv 08 autd. g extodtou, o Avaboyod odele oy unoypeaiTaLva
exrcibeioe L kaLva kataprioe tovhayotovtpla (3) orekéxn mow 8a emhéfoL o Afpog yua To

pOAo Tow SumgeELpLOTH.

To olornwe acdakelac pe we opdSes nov nepypddinse napandvw elval EVBEIKTIKG we
fpog T EMIYOTES anawnioew mov Bo mpenel va mAnpolvral, wate va Swodakotel
amaduT i dlon Kalo owomdg g Nokng kauve anokhe wwtoly davdpeva kakdBoukne n dge
dBopas, alolwans kal Befrhlwons tou xapaktipa e,

2.6 YNHPEXIET EKNAILEYEHE

0 avadoyos 8a noapéxs: unnpecieg exnoibeuons aroug Suayewpwotic e Matddpuac. H
ERTICIBELON TV ¥PROTWY EVIACOETaL OT0 MAalow TN unoypewenc tou Avaboyou yux Ty
evinfn/afionoinon Tou ouathpuorog o8 Aewwoupyia. Itdyod e exnalbevanc elva n ypiyopn
adopoiwan Twy Suabwanwy yio tn AEToupyia, TN CUVTAPNON, TNV EMKILPOTOINON T

Sebopgviw vabwg o tnv enihuon npoBhnpdrew, ElkéTEpa, o otdyol the exnalbevonc
elval ol eEre:

* n katdpmon kot ekmaibevon 3 oteAeyuv tou Dopéa Aftoupyloc, mow Ba

avaddfouy Ty unoothpEn Tou suoThiaTo:.

» 1 ohodhnpupdvn HETadopd TEXVOYVWOIES Tpog Evay LKavd MupAva oteleyv Tou
Dopéa Yhomoineng ko twy ouvepyaldpevwy dopéuy, ovonolo Ba avaddPouy et
1o mépag t Sunxelpion kal v unootnpEn dhwv Ty AEmoupyxwy Evorrdtwy oe

ouvEpyaoLE e Tov Avaboyo.

o noavamuobn twy katadiniwy SeflotiTwy oroug SumyEIpLOTEC TOU MOOTEVALLEVDY
ougTAaTog, wore va unootnpBel n Subwkaoin tng mhApous dvtatic tou oe

mapaywyLkr} Asrroupyia,

= n enthuon npofhnuatwy now oxerifovial ue tnv appen eEowelwon Twy ¥promuy
KOLSLEYEDLOTWY TOU GUOTIHATOS KO T suatuate) unootriodn o npocep uovic
TOUG OTO VEX EPYOIAELT.

O Avdaboyog Ba ouvrater Eviuno kol 0F RAEKIpovikn popdr] exmouBeuTikd uhikd, we

evxewpibia yprione, ue obnyieg xprong (kelpevo kat eldves-screenshots, Eudaon Ba Sobel
1000 OTLG EVEPVELES 010 CMS doo kot oto Telkd anotédeopn ot epdavilopeves oehlbeg)

¥l
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TWV KUPLOTEpWY AEmoupywy Tou CMS o enimedo Xpriotn (uE Swalsuata olveaknc

nepEopEvou) ko o Eninedo Awayepiod (e midpn Suwauwspata Swuayeipong tou CMS), To
vhixd Bo ouvtaydel orny ERAnvied) yhwaoa.

ToviigraLenions, oL oTo EkmaIbEUTLED LAWK KoL oTnv Eknaibsvon Ba yivelBualiepn uvela
OTL; EVEPYELES ol anartoldvral yux tn Afpn backup kal Tty anokardoracn péaw backup,
T EVEpYELEC Emavadopdg/anokatdoraon Aeroupylas oric ouvnféotepec MEQUMTUWOEL
QUOoTUXiDG KoL TV Epunveln Twy kupudtepuy Sewtuw kol avadopuw twy epyaleiuwy
webanalytics {tou CMS i aluww eyxateotnévwymou Ba ypnoonownBolv pe Epdacn tny
aodalewn. OLexnolbeuTe; mpenewvn SieBétouy EpmEpia (Tovkdapotoy evoc (1) £rous) ota
guotiuaranou Ba yprowonownBoldv xaBg ko va Exouy epyactel oty ukonoinon (A £t
Vo EXOUV KaTvonoEl mANpwe) Tou avamuyBEvior ovatipatoc. H ypovir Suipreia tou

kaBe o pivapiov pnopsi va opiotel pEToED 3 Ewg 4 wpiw NUEpnOLWE.

0 unoyridnog aviboyos, Ba npinel va Napoucidor, oty tpoodopd Tou ohosAngupive
MPOTEWGKEVD Mpdypauun katdpriong avi kaonyopia ExTOBEVOREVWV KaL PWWOTIKG
avrikeipevo, xobog emiong avolunkd ypovoliudypoppa exnalbevonc avda opdba
exnobeuopivoy koL exnabevmnd kiho, 1o onoio Sev Ba Eemepwd Tig 20 @peg.

2.7 YNHPEZIET NIAOTIKHE AEITOYPITAZ

Meta tiv Emruyn ochoxhnpuwon ohwv Twy EAEy¥wv Kol tnv anoboyd touc and toug
appobioug unodifioug tou  Afpou, apxifel n MNeplodoc NiotkAc Aemoupyloe, Ty
nepiodo auth to obotnua Ba eyratootaBel ke Ba Aetroupyrfioet ot npoyuaTikés ouvBhKes

Epyaoiar,

0 Avaboyog UnoypEoUTaLYa UNeotnpiEel TR AEToupyla Tow JUOTH LETeS KL TOUG XPNaTES
RdTWw and npaypankés guvBikeg Aewoupyiag efaodaliloviog v anowodpevn
SiaBeowotna yia yoovikd Sudotnun evog piva (mAotwn kemoupyla), Kard v neplobo
auth] o Avadoyog Ba fploxeta oe ouveyr cuvepyacia pe Toue unedBuvous Tou Arpou,

Slywe va elval anapaitnin n duown Topousia OTIC EVKATROTATELS ToU ARUOU.

Itn daon g Motk deovpying o Avaboyog unoypeodtal va npoodépel nig eEAg
UnNnPECLEC:

*  BEATWOELS TNC Edapuoyc
*  Emihuan rnpofAnpdruy — pneatipiln yonotow
« Iubhoyl napatnprigewy amd toug xpAoted

b




o AwpBwan / Avayeipion AaBuw

*  Yrnootipuln atov xeLpuopo ko AsToupyila Twy urtoAoywoTwy, KA ot) YroothpiEn e
AEToupyiag Touw efomiouad.

0 uvmolnidiog Avaboyog ownv texver mpoodopd Tou umoypeoldTal va meplypiel
avadutikd tv Sopr) ko opydvwon e napandv urnpesiac.

2.8 APAZEIE ENHMEPRIHE KAI EYAIZOHTOMNOIHEIHT

Evn & plaom Tww e MOKETTUWN kol Twv ka tolkuv Tou Aqpou yux tig Apdeoeig Tng Mathdpuoc,
ONUOIVELEVERYELEC TIOU AQUBAVOVTILEK TWW MDOTE Py KL OTOYE JOUV OTNV EVAUEQWOT YT
dpupeva otov Afuo, Npoapopés and engelpioe kel Enayyehpories ko Exfnlugew mov
AapPdvouy yupa oTnv EVRUTERN MEPOXNT.

Ito mAnlow autd o Aduog  Ba opyavieoer exotpatsia pe Spdoei evnpépwont —
mAnpoddpnang — evawiintonoinonsg tpokewEvor v VIVEL 0 LEV KATOIKOE apuyds otny
npoondbeie aAla xavo b emoxemng, vaevnuepwiel dpeoa v to odéhn nou Ba éxer edv
eyxatoorioen T Miatdopie.

v Apacew evnuepwons — mhnpodopnong = evmodnionolnonc Tou Afuou pE TV
guVERYOoLE Twy appoSusy Emarnpovikey GopEwy KoL UIpEmLWY Tou AfPOL, anoeskonoiy
gnv Evgigbnromolnen kol adimuon tow mthnBuopod Kol ouyKEe KpLHEVLY oudbun Tou Kol
atn BeATlwon tww ywwoeww Tou yia Ty Miatddpua kot Apdoeic avtric:

= Ixebio emxowwviarrc orpatnywic. Frdyevon, nepiypappa Spdoswy, onuela rou
npengL voo mpooexdoldy, kowd otoxog Spdcewv (otedéxn Grfpou, Iyoheio,
EMAYYEARQTIKES EVIUOEL,, OwPaTEln, KA, )

*  Anwupyle kae Suayeipon Sodal Media Aoyaopuaopdy Afjpou kail Anpdpyou JE
CKONG TNV QNOTEAESUATIKGTERN EMKOWANIG TOU MPOYpaMMaTO; 0f SuvnTiKoos
uwpEloUPEVOUE KL oTouc TOMTEL,

= Anuoupylo Huepohoylou Avaptioswy Soclal Media e mhnpodopiaxe mepiéyopueve
TOU MpOYRa Uatos Anuovpyia Suednpuomxod Aoyapuaopod social | setup)

*  Aeryeiplon kol monitoring ko pEndviad social {ads)

o Anpoupyio ko ExeSlaon banner yux socialmedia ko AT

o Anpovpylo kel Exedlaon animatedbanner | gif |

s Anpeupyio AT

= Anoupyle ApBowy npog Snuocieuon
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Anpuoupylo newsletter
Anupooedoe ok nepubepeaxd pfoo
Anpogieboei oF enuepibss

Anpomedoewg oe eibnoeoypoaduca websites kevTpleiw PEgwy

O Apdoew; ANPOCLOTITOG, TIPEMEL WO GURPOPGUAOVTEL TARPWE JE TNV UM, apldi. mpuwr.
5341716042018 emuotodn tng 1. Mevikne Mpoappateias Wodakng Molowng pe Bépo

aMNpotepmatniec g EBvikrg Wndnaxnc Itpatnyknc oto miciow twv Nepubepswein

Eniyeiprounkwy Npoypoppdtuy tou EENA 2004- 20200 kal ouysekpiuéva:

i

A. N Spaosw ooV ToRED Tow ToupuTpoU:

Npd&Eeig mow adopoly OF AL nuLomxd mPoypELaTE KoL YEVIKG EVEPYELES, TIOU
adopodv oty tovpotkn npoBoln ke buadhuon Thg gwpag 1 TEpLOYWY autng oto
EOWTEPLKS KoL EEWTEpIKS #, OUUDWYE KE TRV EyRUkALD (AN 514666, 24.12. 2014} Tou
Yroupyeiow Toupwopod, efovowdoteital n appode Afvon Epsuvac Ayopac kal
Amdnong EQT yua tnv Eykpuon Taw emyépoug SpdoEwy, Tov EAEYY0 Tow uAiKoU
mpowdnon; Bal mpoPolRc TRV GVTEARIYR TEXVOYVLWKIUIE JE TI GvTioToLES
Blowntueds povabed v Nepubepeiwy wal twy OTA e ywpod ko oy aoddynon
TV AMOTEREDPA TV,

0 ex TodTo kowonowE ol oty MUN R éykpuan tuy empdpoud Bpdoewy e Afvang
Epsuvag Ayopas kol Auxdimong EOT mpog tov dopén.

B. No Spdoe oTov Touen Tow Mormiouo:

Fopduova pe toe doa npoPlémer o apBpo 11 tou WM. 4355/2015 {(DEK
178/A/18.12.2015), Swxtnpeitar ko oto mAoiow tou ELNA. 2014 — 2020, n
UmMoRpEWan umoBokas cUTRETOL Yl TNV mapoyn oupdwne ywwpns tou YI1L.N0.A,,
mou apopa oty extEhecn ouyypnpotoSoroUpeviy EpYLV OTOV TOMET Twy
APXTIOTATWY KoL PVNMELWY, Kol EV yEVEL TN Nolmotwhc Kinpovopude, amd
Yrnpedglec kol Dopeis mou SEv avikouy, SUTE KoL ENonTEDOvToL amna te YN.MD.A. No
épya T.M.E. otov topéa tng molmonkng kAnpovouudc, Swtunaveral Iipdwvn
Mvwpn ang o YIL.NOA. e oxond ™n Sucddion ng Beousxde, emrelkde kol
OUVTOVIOTLERG opuodlotnTas 1o orous Topels molitwne tou, tTnv omolo ookel
oUppuva pe tov M. 3028/2002. Ie wdabBe neplmrwon n oluhuwn ywun and 1o
¥M.NO0.A kowomowgiton aon TN,
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0 Avadoypog Bo avakdBel TRV KoTaywpnon mu?t:pwxnutmu [Eeipeva, puwtoypadies,
Pivteo kok.) ong avriotoges Mardoppes, xal Ba np;nﬁs[ oTn PETadOopd OUYKEKPLHEVIY
defopdvow and umdpyovae: Baoew Aefopdvay oty umd Snuoupyia Muaathdpua. To
nepeydpevo Ba napadobei otaduava orov Avaboxo ok Yngiakn popdn.

To dindiaxd nepiExduevo mou mbBavdy napaxBel oo mMaiow fnﬂ; Apdone, Ba mpEmEL v
gl quPBaTo pe T xaTeuBUVoEL mow axXETIOVTOL PE 1:|'|'l..I mapoy iy avowtol fnduagod
meplEyopevoy  (OpenDatal  (Obnyix  (EE) Eﬂlg.i"‘lﬂld'p r.:m w  SuvardtnTo
EMovaypRowanoinons Tou.

2:10 ATAT®AAIEH NOIOTHTAZ

Te Epyo Ba npéney va vhononBel pe yvwpova to Evviko Miaiow AgAsemoupywotnack
Yrnpecuuy HAExkTpovikiw Iuvoddayw (ExGoon 4.0 Maptiog 2012) ki to Mialow Neapoynis
Yrnpeouwsy HAextpovikie AwekuBépvnone (un'apB YAN/SD.40.4/1/989 anddaon, DEK
1301 B’ 2012).

0O Avdboyoq Ba mpémer va mpoPel o abiokdynan tne npooPaoipdtrras Bdan npotinu
W3C [obnyieg WCAG 2.0) ohww tww oedibuwv ko tng opBotniag tng oUviagng HTML 5 xay
C55 3, pe ypnon npochopuwy afwmoTuwy koL aveEaprnmwy BEBOSWY-Epy ol Wy STwg: Twy
Online epyakeiwy afchdynans Tou WICS, tnv afokdynon ouppudpduang amd to EAANVIED
ypadelo tou WAC tou votitobtou Teyvahoyioe kel Epeuvac {ITE). Ita onueio now Tuxdy Bo
npokdpouy, Ba npene va nopé el katdidnia (ko oe enlnedo kwobuwo).

H wrooehifa npdnew va eivar ndpwc npoofdown wom va oxebootel étol wote vo
iavonowel Sha ta onuein eAéyyov mpotepowdTnTac 1 kon 2 Twv "OSHYWN i TV
NpocBoaoudtnma tou Nepueyouévou tou lotol 2.0" (WCAG 2.0), ta onola adopodv toug
andhutous kol toug ovouwdelr; nepropopods v v npdofoaon oTe NEpLEYOUEVD EVOC
wtotonou [ Iuppdpduon ue g obnyieg WCAG 2.0, Enlnedo AA), O Avdaboyoc Ba efetdoerm
evieydpeve Ypriang Aoywopwol ouyypadis nou guppopduvere we T obnyleg ATAG 2.0,
ooy elva SuaBeouo, Av Sey yprowonowdvoaL epyakela ouyypadnic oupuopdoUUEYD UE
autec, Bo mpémel va Guaodohicer ot Gho To MEPIEYOMEVO Kol Ta MpdTuma mow
GNRIOUPYOUVTAL YUl TRV MApaywy ToU Epiexopévoy Tow IeTOTONDU oUPPopduIVovToLL pE
g oényleq WCAG 2.0 Eninefio AA. Itnv apywr oehfa npéner va epdavileral oyeTer
biapepaiwon ouppdpdweons twy oehibwv pe g obnyieg WCAG 2.0, epdaviloviac Tov
oyETiEd Aoyotuno A dEpoviag v akdhowdn Sdhwen ["aut n oehifa oupuopdiveTal e
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'], kol 0F KABE mepinTwon NoOpEYOVTAC TOUC THETIKOUC CUVBECMOUC OXETIKA WE TNV
FOMTLED Auth. EE MEQUTTWAOT TOU Yl ASyous AETOUpyOTATAS Kamouws amd Tic geAbes tne
woTooellbag ey ouppopbuveETL oTig obnyleg Adyw dmapEng nEpExeuévor mou BplokeETal
EXTOCTOU EMEVYOU Tou UneElBuvou avamtulne tou neEplExopEvol [UAlkdS Tpitwy), Ba npemel
va ebeToarel to evbexdpevo Sndwong Mepwng Zuppdpduwonc,

QO Avaboyoc mpémer va hdfel pépluva woTE va Tnpodvrol oL apyEg Tou kabBolikol
oyeSiaopol (N, 448872017, ap. 63) kol Swuwodadiletalr n npoofooydtnta Twy und
AVATTUER NAEKTPOVIKIN UMNPECUDY OF dTopd PE avamnpieg, omwe auvtd opllovial oo
W.A727/ 2020 ko oo apBpo 60 tou M, 48882017 kol Wualtepa oto orghoc TRG NYMTLEAS
adiyvnonc nepiEyopévou (avaluon apyeiou Waveform>48Khz 16bit samplingrate, Encoding
mp3 »256kbps)

0 Aviboyoc mpémel vl AGfEL REpRVE WOTE PETW TOW Yproiponowy pevow TS (adha ko
yEvikd and o dde odotnua) va Suodalilovial oL anoUIhoEL mMpooTaoiac Tuw
amoBnxeupfvwy kaympos aflonoinon mposwmikwy SeSopdvay | AOyEpLOTWY, YPNOTGEN Kl
ETUOKENTLW ) mow exouy TeBel and tov ylovta Movikd Kavowaud yue v Mpootoolo Tuww
Aebopivow (General Data Protection Regulation, GDPR, Kavowviopds tng EE) kol tng
anraitnons Awoddbons e usrtikdonrag kol thc Rpootaolas npoownwey Sedopévuny
ano to Mioiow SAuheroupywornrogi Yrnpeoww HAektpovikiw Euvakhaywv (Exboan 4.0)
KL TOUE oetions vopousg (v. 247297 dmwe éyel tpononownBel matwoyied). O Avaboyoc Ba
mpenel PET@ED Tuw EAEvywv mou Bo Swevepyrioel (PAEME kedahoio «AMATHOEL
Aodabewres), va avadepBel ota anoteléopata kal ot peBdboug nou afwomoinoe v n
funodakon twy avwrepw anonoeuy. O Avadoyos, kaTd TR Gaon TN MApoyuyLKAG
Aerovpyiag, ohellel eddoov Tow IntnBel, va mapdaxe. T ouvepyaoia tou arov Aduo, ed’
00V YpEIoOTELva unopaleLoyeTikd dikelo yua T opriynon adewas tou lotdTonou and Ty

Apxn Npootaoiag Asbopevioy Npoownwos Xapaktnpa,

0 Avaboyoc npénel va Adfel pépuyuve Etol wote to Flotnua va cuppopduveTan mARpL
ot anotnoew tow Nopow 4624/2019 «Apy Mpootooleg AeSopdvaw Mpoowmikol
Xapakripa, pitpe shapupoyng tow Kavowouold (EE) 2018/679 tou Eupwnoikod
Kowofoudiou saitow Iupfouliov tng 27ng Anpuiou 2016 yux thv npootacia twy duomuy
npocwwy evavi g emefepynoios Sebopdvuv e,

0 Avaboyog mpenel va Aafiey pepipva £t wate To Idatnpa ve ouppopdiveTal TARpWE
oty @nouUnoelw Tou Mowou 472772020 Wndiakd MaxuPépvnon (Evowpdtwon otnv
EAhnviky, MopoBeoia g Obnyiag (EE) 2016/2102 wkar g Obnyiag (EE) 2019/1024)
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HAexTpovikes Emkowiwvied | EvowpaTtwaon oTo EAAnvwo Aikowo tng Obnylac (EE) 2018/1972)
poddhe: huarate. Fuyeekpuydva, npeneva Sodeledbwrd pépuyuva oe dtiadopa ta ApBpa:

-

L

ApBpo 3. Tevikéc apxec Jindnoxnc Suakufé pynon

ApBpod. Akoiwpa npdofaons ot mAnpodopies twy dopéun Tou SnpoTou Topéo
ApBpo 34, Emeowwvia petafd Snuooiwy bopéwy KaL dUTIKEN 1 VOMLKLY
MHOOWITWA M) VORILEWY OVTOTATWY

ApBpo 35, lotooedibeg Snuooiwy popewv

KaBwe xoi 1o aovoko Twy mpodiaypadin TuvKedhakoiuwy:

KEPAAAID H', Whdwaxh npoofaouotinTa |evawpdtwan otny eMAnvikh vopoBeala
Tne obnyiesg (EE) 2006/ 2102 Tou eupwma kol kowofoukiou ko tow gupfouiiou,
g 26ng Ortwfpiou 2016, yux tnv mpoofooypatnTa T LEOTOTLWY KOL TV
Edbapuoyuy Yud GopnTic OUOKEUES TV opyaviopuy Tou bnpoclou Topea)
KEDAAAID T, Avowta SeSoueva ko MEpEITEMY ¥pricn mAnpodopudy Tow Squooiou
ropda (Evowpdtwon otny edAnvikn vouoBeola e obnyleg (EE) 2015/1024 vou
EUpLaikod kowafoukion ko 1_-‘|:|u aupfoukiou, TR 200 lowviou 2009, yiuo Ta
avolkrd Sedopéva wal tny ne pare puw ypron nhnpodopuw Tou Snuoaiou Topén
avadiatimwan)

KEDAMAIDIB', AIAAEITOYPIIKOTHTA

KEDAAAIDIT, ¥MIOAOMEE

Evbikd o on adopd Tig NpoSiaypadéc Siaddveiac oTn ypRon Npoawnikuw Sebopudviw, o

Avaboyog mpenel va AdBel pEpIVE WOTE PETW TOU Ypnowonowpevou CMS (alld kol

VEVLEE oot To Gho aldornua ) va Sunodahilovial ta kdwbie

Nanapéxetaroro ypriorn n Suvatdrnra npdoBaong oo npogwnukd tou Sebopéva
KO OYETIKEG E T EMekepyaola Twy SeSoptviwy minpodopiac

Mo nopexetaLato ¥priotn i Suvatdtnra Suepbwan: avarpifuv Selopévwy nov Tov
adopolv

Na napéyetol oto ypfotn n Suvardrnia cupripuwone eldnuw Sebopévuy Tou
MpoaEmKol yaparmpa, kabug wan buvardrnra Suypoadic kol nepoplopod g
enefepyaciag

Na durtiBeral pnyoviouos unofolnc mapamdvuy avadopkd [ TO MPODWITLKD
Sedopéva

Na napexetal unyoviopds kataypadic/nepakoholBnons Ty dopéwv/ pnTpumy
oroug oneloug napéxetal npoofacn ota npoownikd Soutva evog ypriotn

T



Me to oyelaops, Tnv vhonmoinon kol Tig kaBopiopéves mohmés (moAmkl aodalein
Aripn backup, Buxrhpnon evalhartwod Sefwrunrod Tonou oE nepintwon katagrpodic,
Suvatdinta evnUEpWonG Twy AIDCXEIPLITWV Qo TO CUSTNLE oTa anpele nouw evroniiovral
kivbuvornpofinporal, o Avaboyoc npénewva Suxodahiosn tiv anpdarantn Asitoupyia Kol
duxBempdrnra (availability) (otoyog ou nAextpovikés umnpeciec va elvol guvexc
SlaBEope koL va unv napoumdiouy npofifuata otn Aetoupyin Touc, evi edv oupfoly

VoL DpOolY O kupldTepes va anoxataotaoiv oE guvTopo- EDAOY0 ¥povo).

2,11 YNHPEZIEY ETTYHYHE KAI FYNTHPHIHE

Irnv tyn ayopas xaw yux Suo (2) Evn and v npepounvia mapadoans e Matdopuas, o
Aviaboyog umoypeodtal va mpoosdépel Swpedy unnpeoies e anootdoews Eyyinons Kakic
Aemoupyiac kay Iuvedpnons yua tn MAatddppa xo o UMoouoTRPOTE TN, £TOL WOTE Vi
erhuBody npofhiuara Suchewoupying Tng edapuoync ko Tuxdy odalpdtwy. Ito ibio
apovikd Sidatnua, & avaboyog Ba ddvofevel 1o olanua ywpic kdoTog o Suaxkowarr mou
Ba mAnpoi dheg g npobuypadéc aopaieia.

Kata tv neplobo eyyonong kodic Aeitoupylag Tou ouotiuatoc, ol npoodepOMEVEC
unnpeoies Tou Avaeddyou elval oL nopakdTu:
o Awnaddiion kakhic Asrtoupyiag tng MAaTgopuog Kol Tw UNOSUDTHA LATRN THC.
o EdpuBpn Asrroupyia Tnc modng oe Bacn 24x 7
= O xpovog amokplong peta and kAfon cow avadopd npofiiporog and o Afpe
MPEMEL VA Elvil xpdTepog Ty 2 wotv.

*  Anckardotaon twv avwpchudv Asmoupyiac tou Aoywpwol epappoyuy | bugs)
mAnpng anokatdotaon pe katdhhnin SwopBwrkh £xboon |patch/fix). Katdmy
evypodne fidonolnang ano tov Afuo, 0 Avadoyod elvol unoypewpévac va emAEL
ta npofhipata. EmBupntd o xpovos anokatdotaons Sev npénel va Eenepve T
&0 (2) epydioyed nuépec,

* AaBeopotro emrémag nopéuBaong kal unootipEng Twy edapuoyiv oE
mepinTwan nou yiveral abivarn n emiluon Tou npopfhfpatos anopakpuopdva, O
¥povoc tng emcdmieg napéuPoonc Sev pnopel va elval pEYaAITEpoc Twv 24 W
and Ty avayylo Tou mpofinpatoc,

* lNapiboan - eyxardoraon tuydy véwy exBéoewy Tou Aoviouuxod edapuoyu,
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»  Naopadoonavumumwy chwy Ty pETafokwy f Twy EnoveRSOoEWY I TRONOTOINTEWY

TL EYXELPLELLY TOU UALKOU KL ROV IOPEoL,

s Yrnpeola HelpDesk yvio dhoud Toud ¥priomed Tou ouotiuated tou Anpou, Swaddaun
and Tig 9:00 — 17:00 &heg Tic EpyAcIPES npéped, ) onoie va eival nposfdoyn péow
tak ) email mou Ba nhwoe o umodifidiog Avddoyoc,

Mo TV EVERYOMOLNGN TWW TPOSHEPDILEVWNV UNINPESWWY TUVTHPNONG, MERIC TNE LOXUGE TG
Eyyinong Suvartal va kataptiotel elfkd olppaan owtdpnang To eTiow kbaTog Tou
Iuppoiaiou Fuvtdonane - TExiene Yroomiodng perd to Subarnpn kakfc Aerroupyiog Sev
Ha mpénel va EEmepvdel To B% eni tng ouvokikng atiog Tou Epyou, LE EMPapuvan Tou
avaioyolvia QMNA., kalfa npokataPalheral etnoiue.

0 ypdvog wydas tng olbppaant ouvthpnong Ba xafopuobel and Tov Aquo. Itn ouppoon
ouvtnpnons fa eEelfiedovtol ol dpoL KoL 0L MOPEYOUEVES UNRPECLES Mou avadEpovTaL
napandvw kaLda opilztal to SudoTnue oF aképawa £Tn Qo TO NERQS WL TG EyyUnong
kadng Aewtoupylas,

2,13 HOSTING PLAN - ®IAQZENIA TOY EPIOY

H dihofevia e Matdoppag Ba yivel os ndpojyo unnpeciiy dhofeviag, O avddoyog Bo
axedidoelwalla npoteiveLta VirtualMachines mou anarrodvtal O avaboyos Bo npéneLva
nepwpdel avolutwkd v tonohoyvio Tng EveatéoToong pE T Epyaolec mow Bo
vAomoifoouy Kal va oupnep@Bouy o auth ot ketd Ty Kplon Tou amouTeltal yia T
evpuBun wm aodakn kewoupyia g uneboung otny mharpopua dhotevias, O avaboyog
Ba MpENEL v ovaEGEPEL IVOAUTIG, OTMV OWOVOLLER TouL npoodopd, T0 ETRoL0 KATTOC TN
puobevin e Mharddppas. To wdotog g napanavw ddokeviag yia v neplodo
unoatnping G0o (2) evwv Ba cupmeptapPfaveTay otnv oikovouxr mpoodopd Tou
Avaboyou,

H pidogevia mpéne va minpol touddyyotov, TIf napakdTw anowrhoew acdadeiag:

o Tot Gebopdva va elvaranobnkevpeva oe KEVIpO duADEEVIaS | datace nter] To omodo va

Bploketal katd mpotipnon eviag Tng yupag, f ve Bplovetal unoypewtikd evede EE
»  Motonolnon aoddlews 150: 27001
& [aomomolnen mowdThiac 150:9001

o Yipnhi duxBeopotnTo tog Tafng tou 2% pr kdAudin pdow SLA,
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AuxBEmun ywpnTiKaTHTa ancBnkeuTwiy pEowy Touddyotov 500 GE,
Amngugia Single Point of failure otnvunodoun,
EEUTINPETAON WE MoAAGMAOUE TAAETIKOWAVULKOUE MEDAXoLG

Eivar emBupnto n etapia mou Kaver o uhofevia va eyet dud i datacenter. Av
Ut & kaTooTel GuvaTo, TOTE va SuaBETEL ko n i510 OVTIOTOLES MOToNoL|TELS
EVVUNTELL aoddhe s kil MoWTATAC KOl VA ikavomoEl dAa doa npoavadépbngay
kot va Eival mifpwg ovppopduapévn pe tn viipexTifo nou adopd otny copakeia
STy kil mAnpodoplay Tou European cybersecuritystrategy.

To datacenter aiha koo napoyos g duholeviag (av Sev tavtilovial) odehowy va
gVl ouppopdwREvol WE To BECMWO KOl VOUWD TADIOW mMOou WOXUEL Y Tn
npootaoin Twy mpoowrkiy SebopEvuw N. 2472197, wal tnv npootaoia Tuw
npoowrkwy Sedopéviy orov TNAEMKOW@WVOKD TopEa N, 277499 ue Oheg Tig

TROMOMOUOELL MoU L0 ouy OfuEpL.

EivaremBefhnpevn n Suaoddhon g akepawdrtas tou efonhiopol tg ddofeviag
[servers, SIKTUaKES OUOKEUES, Kahwdia khn| oE ¢uoko Eninedo. Npemel va EXouy
AndBel dha o anapaitno pétpa mpootaoiag and duowec karaatpodEd | dmug
dumid), ahhd kol ano pn efovowobornuivn duown npoofoon npog tov eEonhuoud
Kol T pul plseLe,

0 Suwkouothe otov onolo ddofeveital n Paon va mapéxel ) SuvartdtnTo
EaBnpepivod backup oe BabBoc Toukaxioto 7 nueEpun.

H urobour mou Ba GuwteBel yia T ddokEvia Twy EfapRoyWy KEL AOYIOULKENW TNE
npoodepopevne Alone, Ba npéner va SioBétel Touddpotov To MOpaKATW
XEPOKTMpLOTIRG:
o NepBdahdov duoyeipiong wiow Tow onelow Ba unopody o1 Surye ot va
EXTEAGUY GREC TIC Epyacies koL va mapakokovdody tnyv AEmoupyia Touw,

O

AUVETOTMTE ETMERTOONE TLAW TIODH,
oo buvardtnra petadopdc xwpl Swarkonn Asmoupyiog evoc VirtuaiMadhine
amd Evay duoikd EEURRPETAT 9 dAdow,

To odatnpa Bo rnpéner ExeL v SuvaTOTNTE d LESTC KAl E0KOANG LETEY KETdoTaonc of alho

DataCenterto omolo Ba emALLeL0 Afpos kaLTo onolo tnpeitg npofimypadEs mou TiBEVTo,

HETA To
Touea.

npoavadgepopsve Suaornpa guioieviog amd tov Avadeye fote Cloud tou Anpdowou
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InuELWVETOL OTL BEwpEiTal amapaitnTn n ¥pAon avowooy npotinwy, n uEtadopd Tou
IUOTANOTOS KL TWY unnpeaudy Tou oto cloud tng Snpémag Swlknong va elvar edixed va
npoypotonowmnBel onoteSmote auto kpBel anapalinto, péoa and pa kakd eyeSuaopivn
Sinbikooia, wore n SwbBeoywotnia g edapuoyds va eival cuvexns kol n pETadopd Tou
nyaiou wwbka, g Pdong Sebopévewv twv puBuloewy Kol Twv Napapftpuy va
npaypotonownBel ue amdhutn aohdahewa kol afiomoria.

To ocletnua Ba npérer va urootnpiletol and teyvikolc oe 24wpn Bdaon ue yphon
OUOTNUATWY anopaxpuopsvng nopoekciouBnong (CCTV kol PLC) nou oe neplmiwon

Sughemoupyleg elbonowoy Tous TEpkols mou Bolokovial 08 Emupuhen,

2.13 AOKIMET KAI JENAPIA EAECKOY

Kata tny vhonoinan kal ywa va Samotwlel ot to épyo avramoxpiveral mARPWE o
amaioe; Ty npodury podiy ko pe T AEToupy i Tou exrhnpuvEL TOUC OKOMOGE pla Touc

orolous BnuoupyfBnxe, o Avaboyog Ba Swevepyioe kataAAnhous EAEyXoUG KoL SOKLIES PE
OUYEEKDLULEVT OEVO LT EAEYYDU:

EML Tuw  KUpLOTEpWY AEToupyuiv Tou CMS: Brpioupyio kol evnpépuon

MEPLEYOREVOL ket CEASWY amd yprotes wal Auayeipiotss, Suaysipuon ypneTwv, KTh.
s enitng aoddheidc tow Ghou ouoTAPaTOC,
*  ENi NG anoxataoToons tou loTdronow péaw backup.

»  enitng evbeSelypevng & L avions KoL anoTERE opa T mhafynon tou loraTomnou,
touhayotov otoug akdhouBout 3 evpelag yorong pullopetpnréc (browsers) [Ba
EnuiexBodv oL vedTepeg evnuEpwEVES EkBATEL Toug): Microsoft Edge xau Internet
Explorer{11+), MozillaFirefox kar GoogleChrome,

Ta onotEdcoparta Ty ovwiEpw ocevaplwy Ba teBoldv wndln e Emcpomic
Naparoioidnong val Napakafrc, evartuydy npofliuata kel eotoyie nou Sa avaxifouy
Ba mpéneva SopBwlodv yia va npoywphoe. n ddon avaruine,

2:14 EXHMA AIOIKHIHE, IXEATAZMOY KAI YAONOIHIHE

O wnowndiog Avaboyog umoypeolTal va unofalle. otnv npoodopd Tou chosknpaévn
npdTaan yu to oy pa folknanc, v opyavweon yua v vhonoinon katto TR O CGRITEG Tou

Ba SuxBeoel (opada Epyou), pe avadutkn avadopd Tou avikEEvoy KaL TOU Ypovou



anaoyoinon ous, Tuyov adiayn Tou mpocwmikol Sa tedel umd v dyxpuon g appobuoc
Erurponng NapakokodBnane kat Napakafnc. Itnv kateypoadn e opdabac tou £pyou Ba
MPEMEL pTws va oupnepind el o YredBuvag tou Epyou and Tnv mAeupd tou Avaddyou Kal
0 ovomAnpwing autod, oo onolol Ba avoddfouv v encuBeing emwowwwo pE TRV
AvoBérouon Apyr), TO oUVTOVIOUD TWY EpYOTUW Kol TV SeuBithon dntnudtwy rou
damrovtolTng mapakelolnons napakafic kal mAnpuwpric Tow épyou. Mo ouykekpEvo o

unodifdwog Aviaboyog Ba npéne. va nopouvoudosl atnv Mpoodopd Tou Touddyotov To
axdhouBo:

o v SudapBpwon tng Opdbac Epyou LE mpoobloplopmd Twy pdiww Koy apuoSuotitwy
Tuw Umoopi by epyaolo,

® [0 ERUMESG EpmEpias tou kdBe otedéyous g Opdbac Epyou,

s TOOUVOALKD xpdvo anaoyohndns tou exdotote pehout tng Dpadac Epyou.

4,15 NNEYMATIKA SIKAIQMATA

Dhe Tot amoTeAEouaTa - pedéte, oroleia kal kdBe alho tyypado | apyelo oyeTKG pE TO
Epyo, o mnyaiog xwbwkas (sourcecode) pe Tic anopaitnte eneEnyioaig kol ol Bhoewg
SESopuEvWY, Onou EMTRENETEL KaL ey anotehel anhix napoywpnon dbews yprions, koo
koL OAa Ta undhoua napaforda nou Ba anokinBadv i fa avamuyBelv and tov Avaboyo
pe Sandves tou Epyou, Ba anotedodv anokkewomn boxtnoia Tou Afpuou, HOTE va pny
HICpol v TpoKDouy JETRYEVEITE pEC afubOEL ok EOTWOTITIG WE NPog TN Ypron Kol
guvthipnon tou (i kau va nopepmobuoTtel n Siabeor Tou oe tpitouc), nou unopel va Ta
SloyeipileTon koL va To EKPETOAREVETOL {Ox1 epmopLed), ExTog Koy av RSn npolndpyouy
oxeTkd mveuparikd Swawuata. Ta avwrépw Ba sival ndviote SuaBiowae kal edv
Pplokovialomy katey] tow Avadoyou, Ba nopabofolvkatd tny kaf’ onowviinote tpano
AAER i Abon g cipPaaons tou Epyou. Ie meplnrwaon apxeluw pe atopsia oe nhextpovier
popdh, o Avaboyog unoypeodtal va ouvoBedos tnv napdaSoon touc we dyypadn
TERUnPLwen kit pe odnyiec yua Ty ovdktnan / Sugelpuod toue.

2:.16 EMNIZTEYTIKOTHTA

0 Avabdoyog EXEL TNV Unoxpdwon va TNPROEL ERTIOTEUTIKES KL VA [NV YWWGTONOW|0EL OF
omowbANore Tpite, nEpov TWY AUECH EPMAEkopEvwY oTnv uhomoinan, onowSdmote

gyypada | mAnpodopiec nou Bo mepiEiBouv oE yvwan tou katd Ty EXTEAEAN TWY



AT
Tk marey

UTNPECLUY KOL TNV EXTIANPWAN TWY UMopEEsEwy tou, Enlane, anayvopederar n xpion

ERpETEMEVEN Twy mAnpodopuiw, o onoles Ba nepuiBouy o ywoon Tow Avabyou ko’

owvEnmoTe Tpdno, ota nhalow extélecn tov napdvted, o onoleg Elval EMoTEUTIKES Via

oxomols SuedopeTikol and Tny EKTEACon tou mapdvioc. O Avdaboyoc emPdMAel e

UMOKPEWOEL, QuTe; otous unmepyohdfous tov o oroug pE omowvsAmotE Tpdmo

ouvBedpevous pe aurdv e tnv whomoinon, e meplmrwon mopaploone o Afpoc

EMupuEooETOL Vo owoEl KB vopipo Sucolupia.

2,17 NINAKEE IYMMOP®REHE

0 vmoAduog Avaboyos oupmAnpuwver TOUC MOPAKATW MVOKES CUPHOPMIONG ME TNV

andAurn evBivn Tng akplPeiag Tow Sedopdviv.

NPOAIATPADH

AMAITHEH

=
e
e
e
= i
Gl

= T

Ma tnv aodakn vhomoinon tou Epyow TOOD WG
npag Ty Texvikn Em@prkeia alld ol e mpod Ty
ot pnon tou Xpovobuaypdupatod, kplowwn
koL anapaiintn  npoinoBecn onotekel, n
Suvardtnre armd nheupdc npoadépovtoc e
NpoprdBewe, tpog tnv AvaBétovoa apyr ETowng
NMigtdoppag - (Mpoloviog n  onoilo  Oa
nephapPdvel fbn vhonouéva a Inrodpeva -
MpoohEpOUEva UnosuaThpaTo. Mo Tov AOYo auTs,
ahdd eow ywx v Pon@six otV MOWTLKY
afiokbynan  tng npotewapsvng  Adong o
urteddduwog avadoyog odeihelva Scopevtel dtiBa
TPy TOTOLREEL flra - ETUITONTLE
napoudioon e mAathdppac kat e Aermoupyiac
TG ADSME oUW £XEL UAOTOUOEL oo napehBov yua
Mo Dopia tou Anpociou [ NNAA, kaB kan ve
vmoPdAer tnv oxetikr Befalwon tou Qopéa, H
nopouvcicon mpenel va neptappfaver to alvako

T AETOUPYILY TOU Epyou, kgBwc Kol 1o

NAI

Bl




NPOAIATPADH

ANAITHIH

Sloyeipuotikd meplPAaAioy ToU OUOTAROTOL, AW
axpifwe MEpwpadovTal oty muepodon Melétr.
Da npénel emions va unobeifectov Dopéa, to URL

TOU koTaoTnuatos ong Google (PlavStore) nfkol
Apple {[Tunes), nou ExeL avéBed To App, kaBwe kol

to URL omou dihofeveiton n oyeniky Web

Epapuoyr.

2.17.1 TEXNIKEE NPOAIATPADEE

2.17.1.1 MaBucruasa) Nokn

NPOAIATPADH

ANAITHEH

Erttedien Zovolin = Avtidngn touw Epvou

MAl

H mAarddppa Ba npénel va KaAUTITEL TIG DVEAYKES
badopenkwy opddwy yonotww, Hxdabe opdda Ba
EXEL Sl OpETIKES MMETNOELL ATO To JUoThUO
ahhd kol Sapopetikds Suvardtntes npdofaons

OE @UTd,

P

To mepifadiov epyaoias tow ¥priotn Ba elval
mArpws ypaduks (GUI) xprowonowswtog Shoa 1o

YVLMFTE KCEQOKT LT

MAI

Dhee ov Aerovpyiec Ba mpEMEL va
apoodipoviarpéowwebinterface, evi n Suenadr
Ba npéne: va avonTuyBel YprouomouvTac T
tedeuTaies SuvaTOTNTES Tww TENVORoVILY

SLemadiiny,

Al
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NPOAIATPADH

Hnpdofaon Ba npéneiva eival edustr peow
MEPLOCOTE QWY TOU EVOE BMA TR EUPEWS
Sinbefopiva mpoypdppata mhofynans oto
fuabiktuo {Intermet Explorer, MozillaFirefox,
Opera, AppleSafarikin otig mo npoéodates
ekfdae toug) ywpls va onameital EMUTAE OV
Eyxatiotacn ehapuowin pe efalpeon edapuoyég
mow enaufavouy T AETOURYOTITE Ty

npoypauudTuy mhofyneng (plugins).

MAI

Ba mpénel va unapyel mAnpnc ouvpfotdTnra pe Ta
mpdTuna tou WWW Consortium (W3C) druwe C58,
HTML 401, XHTML L0 ke

MNAI

H Biemadd ypdotn Ba npérnelva kplfeL and toug
APACTES T TEXVIKES AENMTOUEPELES TOU
mAnpodop akod ouaTipoTac,

WAl

O Ehappoyic MpEMELva £¥oUv opowduopdn

E e v L) L VO TPEITTL QUVETIELR TN YR Twy
AEXTIELNY Ko T oupBddwy, alkd koot
YEVLKGTEDN N pouoiaon Tng SiEmadbic Twy

HOMOTUN,

Al

0 ¥pOVOT aNOKELOG Tou MANpohopukol
OUCTAROTOS Ba mpdneLva elvan o ELEYLOTOR
Suvatic

NAl

Itnv mepintwan ypovofopuwy AEToupyuov, o
yonoen Bo MpETEL VO EVAUMEDLVET ML [LE
kaTahAnha omwa péon dn Bpiovetal o EEMER

enekEpyaoia.

WAl

83




B TpEMEL v umdpyEL ouppdpdieon pE TG
obnyieg tou mpotomow  W3C/WAI  Web
ContentAccessibilityGuidelings 1.0 Toukdomov o
eninefo ouvppdphwong Level A pe Suvatornra
peddovriknc avapabuons o avitepe enineba

(BA, AAA).

MNAI

To pootnua mow Ba averruxBel npéne. va elval
aupduevo  pe oy EBvikd vopoBeola kol T
QMOITACEL KOL TIL OUOTAGEL], TG Evpmoiknc
Evwang oe Bépatn oyebloone wototdnwy, Bépuara
MPOCTACIOC MPOoWmKLY Kol eualoBnrwy

Sedouéviav k. Am,

MAl

H mikn Bo akohouBel Tic apyéc Tou Responsive
Web Design &nhaln o1 worooelibe; Oo
Suapopduvovtol avakoye PE TNV avakion Trc
oBovng otny omola epdavilovial Ba sival eniong
MobikeFriendly nhabn oz onowbnmote gopnTd
ouoreur [Phone, iPad, Android, Blackberryetc.) o
EMLTRETITNG VoL | YR ELalETaL v KaveL peyvEBuvan
i mAdyia koAon yue va Suefaoel we eurodio TO

MEPIERDMEVD TOUE,

hA

To Edorn e Avageipuone Nepeyopévou (CMS) mou
Ba  npoodepBel npenEr vo mMoOpExEl  po
ohoxhnpuigvn Moon yue 1o oxedueopd, opydvwon,
Sunyelpwon,  smoxkdnnon,  avaprnon kel
EVNUEpwan Suwibiktuamun  TOMWY, Kol vo
efnodakife. Tn o avaviwon kar Guvapsn

MAEOUELHON ToU MEpLEYouEvoL.

NAI

R
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NPOAIATPADH

ANAITHEH

H miorddppa mow 8o avarruyBel Bo mopéyel
afevos T SuvatoTnTa  EUKOANG  ELOCVYTG
MEooBETWY UNOoUOTNWETWY KAl UTINRESLEN (YL
v EVTEETWmon onowosnmote  pedlhovienis
avayknc), waw aderéipou T  amapaitnieg
Eh P LOVEC VIR Triv nAsxTpovixn efurnnpeTnan tow
EMIORETIT.

Y

To Zootnua Auxeiplong Nepeyouévou (CMS), Ba
npéner va  efoodarile, kot eAdyoro, T
aEdhaua:

MAI

Ivornua s T Ty et apyreEToviie
(OpenArchitecture), SnAabn unoypewTg xprion

O KTUY mpoTomiey now Bo Suxodadilou:

» Tryv opakn Aeoupylo KoL ouvERYaoln PETOED
Tou  ouvolou  Twy  EQApUOYWY TS
S BTa ki NMOANEC Kol T UTTOOUTTIAETw
rc.

o TNV EMEKTOOUMOTATA TWW  UTIDOUOTIUATIOV
NWplc ohAoyes otn Bown KoL ApMTERTOVIKD
Tous.

o 0L edapuoyes e Awadiktvakne MoAng Bo
mpEMEL wa Eival watddAniao oxEbiaouived
WOTE o mapeEyouy ™ Suvatdrnra edxodng
ETTLKDIVOA LTI, bioauvBeong | KALL
ohokhfipwone pe tpitec edappovéc n [ ko
U et 11 avtd 1o kdve Ba npénsLva

Magéyouy Kt ehayoTtov Ta akokouda:

o TExunpuupeEva API
[ApplcationProgramminginterface)  ta

A

Y
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ANAITHIH

onola va emTpémouv Ty choxhfpuwon/
SLOOUVEEDH W TPLTES edapuoyEs, Griou
EUtd Elvalanapaitnto. Mo ouykekpyLEva
Bt TTPEMEL VI TE KN PUUNVETL 1) SUWETOT
ohokhfipwonc fixolvieong HE
Edapuoves kol Sebopéva, pE axomd Tnv
kdAvlin  evheyopEvioy  pEAROVTIKLW

CEFEEY KLY,

o Auvardtnra SaocdvBeons ) EmEowLviag
pE Tpiter Ehoppovés Paoel SiEBvon
standards [XML, SOAP, khm.).

ApBplwtn [ modular) ETEETOVIER Tou
OUOTHUATOS, WOTE WA ETTPETOVTOL WEAADVTIKES
EMEXTAOEL; KAL EVTIKOTROTADELS, EVOWHATWOEL,
cvofabuioe [ aldayé Suakpitun TuRMPATWY
AoyLopuxou

MAl

Apprektovikn  N-tier ywa oty evekidla Tnc
katavouris tou kdotoug kol doptiov petafl
KEVTPLEWY TUTTNRGTWY oo oTa By epyaciad, yio
v anodonxn ExuetdAlevon Tou STiou KaL Ty
evkohin oy EmExTacydTnTe, ol kol omn

JUVTHpron Tou

MAl

IUppdpdaon  pE  tov  Mevikd Kavovigpd
Npootaociag Aedopévwy g EE ([GDPR), mow £xeL
L, otoyo va Gwevplver TV mpodToolo Tww
bedopevuw otnv emoyh twv bigdata xau Tou
cloudcomputing, eoodakifovrag ot n mpootaoia
v Bebopivay amotedel Bepshuiber Poowd

Buentlwpc, vo onoio Ba puBpileTol ye cuvEnEL o8

WAl

B




ahn Ty Ewplann.

Agtroupyin Twy EmMPEPOUE EQUPUOYPLN Kl
UIooUSTN ETwy, mou Bo anotelioouy SLakpuod
tunpata g Auxbwruakic MoAng o Eva eviaio
web-based Suaye puomed nepPdldoy, 1o onolo Ba
anotedel to Baoika o yuwpo Epyaoiacs, JE OTOXD Ta

effc:

¢ EnitevEn opowpopdine ot Semadéc
XPNoTuw  METEED  Tww  AEITOUD YWY
FEPAETMOLOTIRWY KOl UOOUOT UG TLWY

Emdoyd wotvaw ol iy TpoTw
napoudiaans, ogov adopd Tig Siemadéc
TP O LE T AETOUp YR
YaparTnowtwd tne Mokng

MAI

Xphion ouotnpdtwy  Swyeipong  oxEcLoxEy
paoewv bSeSopevwy (RDBMS| yix tnv cukoldlo
GLOYELpLOng pevdhou oyeou Sebopevew, dmwg
autd Bo mopoyovta. ond v EvandBeon
SeSouivwy amd Toud yproteg ko Ba Sumnpodvom
ot PaBog ppovou, EmmAfov, mpEmEL v
bioodalotel n ouinuévn SwaBeoudtnTe Ko
npédofaon Ty xprotwy ova Suadéopa SeSoutva.

MAl

H umofopn ©a mpimer wvo  umooTnpiled
snapshotbackup T BeBoptvun KixBe
TouAdyioroy 30 AEmtd xou monitoring yig TV

ora8EpOTNTR TOU ouotipatoc 24/7.

LT

¥phon ypadwold neplpaliovios AEToupyloc T
pnotuy yux Tty onobotikn  xpaon  Tuw

RETOUPYIKIEY YAPAKINPLOTIKLY KOL TV Eukohlo

MNAl

ES
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R e

EXpABnone Touc

Yropin nAfqpouc nrepPaddovior  aocdakolc
TROACIOLGNC KO L ETIEKTEanE Ty Edo puoyu Ty
omola o unoyddior Avadoyor mpEmEL va

TEKUNPUITEL

M Al

Iyebinopds oL uhomolnon e Boowkn apxn v
owkovopio mopuwy aldd kol ™n PEATIoTN anddoon
g Sxbuwruakng Nokng

WAl

Dnou anaiteiral eloodod yorotn pe kwdixodc Ba
MQEMEL vi yivETmi amaf yia 0 CUVOAD Twy

AETOUPYILNY RO VA N ¥pEuElETal oF wopud

TIE QLTI ETOVELTOVYF TOU KWdLkol

M

H popdonoinon tou nepEyouévoy Bo mpEnEL va
yivetal péon oamd  evowpatwpive editor
(WYSIWYG) kal va unootnpifovio: SLEEUDUHEVED

METovpyleg  (ELoOywyY)  EROVIY,  THVOKLW,

GTOE Ly $op v, ki)

WAl

o mpénel wa umootnpiletal no Buaxeipuon
nodhomiay  Exbbogwy v kaBe  soenyoplo

TEPLEROUEV DL

MAI

Auvardtnra Suxyeipuonc KOITMYORLLY
REPLEROUEVOU  ToU  aspopouy o vEd Kol
AVIEDIVITEL, H Suoye ipuan T
vEwv/avarkowwoewy Ba mpénel va yivetol and
iVa KEVIPLKO ONUELD WE SuvaroTnTa ELoaywync f
Tpononoinanc/Suaypadi Twy UNMEEOVTWY, EVD

Ba  unoommpifetan  SudBeon  autuv  pEcw

NAI

Ol
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EVASYTIE - Feread

R R

teyvohoyione R3S feed

Mifpnc uroatipiEn T TEFVLRLIY

N PAKTAPLOTLELY mow arameltar va
EvouwpaTwvovtol oto CMS, worte va unootnpiletal
f CGnNOTEAEOUATIKA  ulomoinon  EVEpYEUDY
SearchEngineOptimization. TErouw yopaeTnpLOTLKE

elvon kot hdyorov ta eEfc

®  Title Tag customizatian

& Static, Keyword-rich URL's
= Meta Tag customization

#  Headings custamization

e 404 Error friendly pages

MAl

ExtUmworn ceAlboc/ceypivou. Orav TumiwwveTal pia
oehiba, Bo MPEMEL VO EXTUTIWVETOL POVO TO
MEPLEXSPEND QUTHE, WOpls TO UMGAOLTD ELKaaTIKD
Layout tng oehifac

MAd

o npEneEL wo nopéxEtal n SuvardTnra Yo
duagelpuony  [(Gnwoupylo - Randpynon)  Tuw

eowrepewy ouvBiopwy (hyperlinks)

MAI

Bo npEMEL va  MopERETNL o SuvaToTnio

Grpoupyios kaw Suyelpong Suvapkaw oeMbuwy

MNAI

Ba mpEMEL WO mapExEtal n Suvardrnmo
BLayELpLONG EaaTIKWY mpoTuTew / Tow bnok&feel

g Nikng (themes, templates, styles)

NAI

0 TREMEL VT UMDaTRpIlETaL MoRUyATomaTnTa

NAI

Sa npénel va unogtnplistar n Snuioupyla kol
Suayelpion eartakoyuw Sedougvury, pe Suvausd

NAl

L




NPOAIATPADH

K1 EVEMKTD TROTIO

Ba npéner va  unooonpiletol  Asmoupyio

MAl
avapabuopsvne avaliinong
ExBixOTEQO, il TO O LEVTIKATED O EK TU VT Pl
TERVIKWY YOEPAKTAPLOTINWY  Tou  IugTnuatog
Moyeipwong  NMepiEyopevou, Boa  mpémer  wa MAl
urteatnpiloviol avaluTikoTepa kot EAGOTOV OL
EENG AELToUpYES BuvatdtnTes:
Suayelpion wdaw Web MA
Aiayeipon oehibuy MA
Aayeipion apyeiuw MAI
Katahoyou bebopéviey MAI
Mogelpuon ewaarikaw mpotimwy (look&feel) Al
Ynoototnpa Awxyeipiong Avnoewy Eyypadnic &
uppeToxns Emyelpnone A
Edpdave pe vz, 2.1.1
fehifa Obnyol Nokne

BAT

IO e pe w2 2.1.2

2.17.1.2 Epappoyr ya knvnrd tniédwva (Android&ios)

ANAITHIH

Errehied Zivodin = Avriinn tou Epyou

NAI




O xprotng npeneL va pnopeiva PETAHOPTWVEL TNV
EGp Aoy 1| KIVITWY SugrEWE, [anodiTwsg
bBuwpeav) ano i wabiEepupéveg ayopé
Edapuoywy kIvNTAG TNAEpuviag
{AppleAppStorexaiGooghe] yia ouokevig Tinou
AppleiDs kol GoogleAndroid f icobuvapes,
CVTLOTO .

MAL

Dha to unoguotiuata g Edapuoyhc, Ba
guveEpya oVt PEToED Toug HE Tpomo Suxdaun yua
1oV TEALKS yprotn, evie n Ebapuoyn Ba propel va
npofaideTon ko orny MOAN katd Tov iGuo Tpono

fou egovilETal Kal Ot KIVITES OUOKEUES,

MAl

H npdtaon adopa Suo yhmooer [EAARw=G koL
Ayyhued), pe Suvatdtnra enékTacns yua Ty
npooBfxn emnALov yAwoouy g ENopevn daon. H
viwooa tne ehappoync Bo EMAEVETHL AUTORETE
and to Iiotnun, ETolweTe va elvel ol wviy JE
T Mhisoan Tou AELToUpyIKol EUOTuDToE TG
Tuokeunc. Edv n Mubooa Tou AETOUpYLKOU
Tverdpatogtng Luaceune, Sev elvaita ENvikd f
1a Ayyhikd, TOTE autopaTa Sa emAEYETOL N
Avyhuen yADooo.

MAl

Baowkkc Ynnpeoieg

Ch edpapuoyn Ba Swatiferat Swpeav amd To
emionua katootnipata Ty Google (PlayStore ) kal
Apple [ITunes), mapEyovtog kar” EdyoTow T

MAPOKETW UTNQESLES ;

s KaTnyoplomoupEvn Kal eQKoho
mpoofdoin mhnpodople

o AUVaTOTATA AfUoupylac xal anootolic
Avadopay (Report) and Toug ¥proTec

M Al

ok




B T e

o  Aabpoomxdg Xdpmg

& [lpofokn Béang

¢ [loduyhwowo neplfaiioy

*  Mevol Miéyuaros (GridMenu)

* Ynootfpin RSS

®  YIoOTrplEn Molku HESIKOU MERLEYOUEVOL
*  Asmoupyio «Push Notificationsse

& fuvororna eGeolocations

= Auvardrroa Al ng tne edeapuoyng sat
peEgw OR-Code

o Auvatotnra Snpoupylog Aemoupylog
Ayannuévery Zekibuny (Favorites)

Auayeilplon pEow Web (CME)

DAn n SLxxEipLON TWW UMOOUCTATWY THC
Edapuoyns Bo MpEnel va yIVETOL WE Trv ¥prion
VoG web nepuididoviog, ETou wote n Sayeipuon
1000 TOU MEPIEXDHEVOU, 000 KOL TV AEITOUDY UV
e Edapuoync va pnopei va SiefoyBel and
amoudnmote ko onoteSAmore.

Aev Bo npEnel va anareltat n eyKareotoon
onowoubnnote efebweuspévou Aoyuopukol oToug
orabpoig epyaoiog Ty SLaYE\PLOTUY Tow
OUOTAUATOE, Rapd Love Evas mposwmKos
uneheywens (PC) e olvieon Internet kol dvay

kolvd webbrowser,

M

buaxeipion cekiduw

To CMS e Edapuoyne, Oa mpénewva napexel éva

EUXPNOTO KoL OWKELD YUl TOUEC XPRoTEE TOL

MAI

44
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SEEIpT |

nepifaiiov epyaciog, péoa and 1o onoio o
Suxyewpiotéc Ba propodv va EVNpEpUVOUY
SUVIMIKA TO MEPLERGUEVD Tuw tioTdpevwy
oedibuwv & onueiwv evladépovion, koo ko va
Snpuoupyoln vEEs cEMBES ) anuela, yuwplg

L LN TUS TIE PLODLTLE,

Ou S LayELpIOTEC MEpLEROUEvOoU Bo mpEnEL v
pmopolv v Snuiovpyfoouy T véeg oehlBec kal
OrHELD 1 va EVNUEPWODUY T UMAPKOVIN, [E RAD
KELL EUXPIOTO XELPLOWD, plpic va artoiteitaL
omo@SNOTE VWO TpoyPaUUATIgUO,

H Soyelpion v oEASwY Kal anuelwy, Ba npénel
kat” eAdpnorov va mepthapfavey

= Edkohn kol ypRyopn TRONOTNOINGN TS
Gopnc Tne (menu, sub-menu)

¢ MepiEpdpeve oe anepumoto apBpo
YA

*  AUVDETOTNTO MPOEMOKOTINGTG TR GEALBOG
fi Tou LUMooucthiuatos tng Ebapuoyng

Soyeipon apyeluy

To CMS Bo npémel va nopexel -t Suvatdrnoa oto
BloeyploTh va Snpuoupyel kal va Sayepiletal

daxéiovs opyeluy kalva caveBalew Ta apyeia

Ml
nou XPrsponoweivial péoa atny ehappoyn
(Eyypada, ElkdvEe, fxo, videa ki),
H SLotyeipuon twv apyeiwy 8a mpénel v
umoornpilel AEToupylo préview yia T ELovec.
Katdhoyor SeSoptvuy
Ml

To CM5 Ba npenelva neplboufavel Eva edypnoto

TROTIO Yin TV YpRyopn KL edxokn Snuoupyia

oF




MNvaxwy faoewy bebopsvwy, Siywgvo anmreiton

n Snuoupyla kodwa SOL

Ma kabe xarahoyo Sebopévwy Ba npénel va
SnuoupyEiTol autdpoto kan aveiotonn ddp o

ELT@YLWYG OTOELLY yua Trv Suoee ipuon Towc,

T Sedopeval Ty KOTaAAywy autoy Ba mpéneL va
pnopoly v epdaviotoiy elkoka KoL ypRyopa
oti; geAibe; Tng Edapuoync, va popdomolnBolv
KO LVE v TUB o0V e EIKOOTLEG JE KATIOLS pOTUNo

MEPLEXOMEVOU,

Aioyelpuwon ewootiewy mpoturwy [look&feel)

To CMS5 tng Ehappoyng, Ba mpémnel vie mopExeLTn
SuvatatnTa yproyonoinanc Suxdopenxuy
EaOTIRUY BEpaTWY, yux TNV Kahu n Tww
SLhOPETIKINV IVINYKUV ATEKOVIONE ToU
NEPpERouEvou. Ermtmhéon, tao OMS Ba mpeEmeL v
unoatnpileitn Suayeipion NEpLICOTE DWW TOU EVEE
EwnaTikny BEpdaTwy, mporeL vou v pnopel va
arhalel yoripopa ko edkoka to bok&feel Tne

Edrappuoynic, amote autd kpiBel anopaline.

T ekceonikd Bépara Ba mpénel va pmopoly v
ahhaiouy, iywe va anoreitol napépfoan ot
bopn N oo nEpEgopevo g Edapuoyic. Kat'
QUTOV TOV Tpomo, Ba anotedolv tnv @plotn Aban
yio TEpLotaoLakn fj emayuakn aAhayn Tow
Ewaotikol (.. Xporodyevwa ko Ndoya,
sahoxaipn f yeyuivace), evu napaiinha Bo
unopodv vo umoatnplfouy éva ypryopo
layoutlifting pehlovticd.

NAl

Meow Tou Fustiuates Auayeipiong Nepeyouévou
e mAatdopunc (CWS), Ba npdnel va
umootnplletal n duvarotnra palkng anootoinc

MAl

L
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Evbonmoifoewy — Evnue pusdeens — AEAT v Tomow,
oToug XpMoTEs e Edapuoyns pe v peBobo tou
«PushMotifications». Ch eibonouoew, Ba mpéned
v E P avilovTaL OTOUG XPNOTES, QEOUD KQL OTavV n
edappoyn Sev Ba elvon o Asmoupyla. Ie auth n
REpimTwan, n ouokewd Ba mpéney va EXEL oUWV BEDN
3G 1 WIFL O molithc mou ExEl EYROTESTRLEV TNV
£dbap oy oTo KiviTo Tou TRAE drwvo, Ba mpénelva
priopel va Aqppavel pnvopota ano tov Anpo, JE

oV LBLo Tpoo rou onpepa dapfaver SMS.

SnbpooTiede XapTnc

H edop poyr Ba npémed va mopEyel Evay
ohokAnpuwpdvo Suabpoaotied yhpon otoy onolo Boa
EGEviEoVTal oha Ta anuela evaladepovTog. H
aMEwovLEn The mhnpodoplog ooy yoptn Ba
yiveTol LE o0YIpPOVD £OLEOTAVORTO OTON YRRoTN
tpono, npopalhovras Tig Baowss mAnpodopisg
ToU onjuEiou, omwg TNy duroypadle kaLTny
KaTrnyoplo unaywyrc.

H amewdvion Twy mAnpodopuay atov yiptn Boa
propeiva opotel and tov ypriotn, oty npofoii
EMAEYHEVWY KITNYOPLLN JE TRV XPriory oAy
$lAtpuy mepopifoviag v mMinpodopla pdve ota
onue o avalfrnons. Napdidnia, kdvovoad xprion
g texvoloyias yewypaduxod npoobopiouod
Seong, ouxpfoTes S pnopody va evionioouy
OTOV XEpTh, Tl akplfuws Pploketal Simba Tout,
QTG Y. KETEOTAOTE, e oK K, mabeds yapéc,
KATL

o kaBe onueio mou mpofdidetal oto yaptn o
Apnotng pumopel va nd pel obnyies mAoRyRONG via
tn Sixbpoun mou mpénel va akolouBioeL

MAl

a7
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Mpopohn SEcng

QO xpforng Ba npénel va ExeL T SuvaTdTnTa va
rpoBdiectn Bdon tou mavw otow pdptn (pe v
XRNOnN EVvOwReTWEVnG TExvokoying GPS, nou

SuxBétouv midov dha ta mobilesmartphone) kal AL
B Baia va dultpapel ta onpeia npofoknc ava
saTnyopie mpoPaAddpEvou MEpEYGLEVOL. H
edapuovn Do npénewva unopel va mpofdkel
TpEYouon Béan Tou ypRotn, edoaoy SatiBeTon

auth nrAnpodopia.

Auvardinta Mewnpoodwplopol «Geolocations

H mhardopua, avayvwpiloviag v tonoBeoia
evoc yprion, Ba npéne va prnopelva tou
TpoahEpE L TRV kaTaARnAaTE pn MANpodSpnon
kot repintwaon, Saopakifovras to evludepov
mou Ba EXEL outh v To [Gio, AapPdvovtog umddn

vewypaduwd debopiva, Do mpémel vo pmopel va
erbomowEl Tov yprotn Ot Bploketal Kovid o Eva

MAl

onueio evblagEpONToL MoOU EVEL KOTOYWPNHEVD
arn Bdon SeSoUEVLN TOU CUOTALETOC f vt Tou
npoTelvEL T KOVTIVOTEPT OF QUTOY ONUELD

evlngépovrod.

Arpuovpyia Aemoupylog Ayvarnn pevany ZeAibuw
[Favorites)

Auth n umnpeoio, Ba EMTpENEL TTOLE KPAHOTES TNE
edappoyiva anobnkedouv oshlbies ayamnuévun
uéga arny Ebappoyr. Me fva kouuni oto kiTw NAI
nEpog kabe oehibag, o ypnatng Tng edapuoy s, Ba
pmopel va anoBnredes wg oekifec mou tov

evburdEpouy katd Kipio Adyo, we ayann ive,

Boowd yapartnpuoted autig tng Aewoupyies Ba

o8




T s
Tpll.:lﬂg

¥ KOUMITL o Ay o uE s OT0 KETw [LEpo
kabe cehibac, yua tnv NpooBnikn ota
Avannpeva, TG TpEyousad oelbog

®  ZEYWELSTO pevol, s Avannuévar dmou Ba
UM PYOUV DL GUNTOREUTELS JE TIE
ayannuéves oeAlbec,

®  AsiToupyio v GAECTIC oEALSES TG
EQUpHOYAE

*  Adaipeon e tpdyouoac cedifag and ta
Ayvannpeva gdav Envanarn8el 1o koupni

4 A YT EVT #

MMevou Nigypartos (Grdvenu)

H napouoiacnh Twy kaTnyopuy Ba npénel va
yiverol pe tn BofBew Mevod Miévuato,
[GridMenu). To peval méypatos Ba mpémeLva
ETUTPETIEL TNV QTELKOVLON TN KEVIPIKAG oBdwng,
¢ TREYLE avTl o Alota, evid o buageplotnc Tou
Iuvotnparod, 8o npénelvo umopel v EMAEEEL and
Moro emAdoyan, Ty yoodusd anewdvien g

MAR oo g, Nz 1o Adyo auvta, Bo mpENELVa Tow
Sobei n SuvardtnTo, va EMAEVEL avdLEDT OF

Sitbopeg popdéc wevol midyparoc.

Elvor onpavred va doveral n duvardrnra and 1o
CMS va adhalel o tpdnog napovolaonc e
mAnpodopiag akdpn kel avapeoa o AEToupylES
e Ebappoync. O Ymodnidios aviiboyoc mpénen
va anoSeifel nuwg pnopel va napexsL aun T
BUVTOTIT.

MAT

Afpn tng edapuoyng kal peow teyvohoylog OR-
Code

MAl

na




==

¥ B AR YT
: Tﬂi.lﬂ':?:

ACLARIEIEES B4 EELESEran

ST Py Y

Evahiokmad, yix Toug ¥proTed mou Sudétouy
Aoyiopkd aviyvwans OR kwlwuw (code) ota
kuento toug, o Avadoyog Ba mpénel va nopadwoel
arov Afpo, Evov EEunvo kbt QR row, avdiopa

HE TR ouoKEUr, avakaterBlivel To ¥prioTn va

katefaoel ) owaorn Exdoan TG Epappoyic.

H Eyypadi otnv Edapuoyn vy Tov xpriotn, 8a
yiveto amed Koy Sa wyuel yux SheC T
TRoEdrpuoyEc/ Euonuata/As IToVpYLiES TNG
Edappoyns, avebdprnra edv autd adopoly 0§
fiadropETIKEC EMUEEPAOELE () AETOUDYLES.

P

1.17.2 AEl P EZ

2.17.2.1 EDAPMOTEL NAPOXHI AIAAPAITIKON NOAYMEZIKON YNHPEZION

NPOAIATPATH

ANAITHIH

ekt

Edapuoyéc nhextpoviknc §evdynong ue
Suabpaon pe QR-Code Mvakifec&Beacons, yua

v mepoyn "EEunvne nhnpoddpnonc” oE mollteg M Al
KLl EMLOKETITES,
Flrpcove pe v 2.3.1.1
Huepoddyw ExBniuaewy yua tny thnpoddpnon
RAI

T P OTWY ORETUCA JE TI TREXDUTES KL
peidovreg ExBriuwaei; mou Aapfdvouy yupa

1]




aTnv EUpUTERR MEPLONT.
Ll ppover e v 2.3.1,2

Ivotnua Kartaywpnond Bécewy epyaolag tomusan
EMEEIDAOELV,

IOppwwn pe tv 2.3.1.3

NAI

2.17.2.2 EQAPMOTEL USER-GENERATED CONTENT (UGC), NAHEONOPIIMOY

(CROWDSOURCING), MOBILE CROWDSENSING (MCS)

NPOAIATPADH

ATAITHEH

EUOTna RpowBnons Tne ouPuETopC TwWy o LTy
atnv PEATiwan Twy unnpeouwy TOU ANUoU KoL TS
nokne, (Npoypappa Avtanodotknq IupueToxhe].
Ui e v 2.3.2.1

MAI

Edapuoye alinhenibpoong pe dlloug
EMOKENMTEC KL MAEKTDOVIKES KOWATNTES Yia
cvTaddayr) beuw, olykpuon ERTEIPLINY KL
Siaoxébaan, (Socal Wal,, Chat Rooms).

EUpgHov e T 2.3.2.2

MAl

Ivgrnua npowBnone ko afloddynans Twy
MPOTYNDEWY TOU KOWVOL TYETIEGR JE T Aettoupyia
g Mottt o kal T Yrnpeosies tou Aqpou
yevikdtepa, pe peBodouc MaobileCrowdsourcing.
Ibpdwvo ue iy 2.3.2.3

MAl

Edapuoyn Movtehonoinons Xpnotww ko
TenoBeouy pe peBdbous MobileCrowdsensing
{MICS].

Iipdwve e v 2.3.2.4

PAL

Iiotnua rataypednc ko anootednc npoTdcEwyY,

MAl
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EVABYNEX o

S LT L s s

TICLp O TEOV i B KO TayVERUDY T mOATWY,

FOpguve uE TNV 2.3.2.5

Edapuoyn KaBogwopod tou Npodik Tww Xpnotuw
Fopduove pe v 2.3.2.6

MAI

2.17.2.3 EQAPMOTEL NAPOXHE NPOIMOPON KAl NPOOBHTIKON ENEPTEION MNATHN

TONQEH THI TOMNIKHE ATOPAZ

NPOAIATPADH

Exnmrwiikes Npoodopis, otous xpoTES amd T
EMLGELPTITEL TG MEPLOYAS,
Topdivva ue v 2.3.3.1

NA

kdprec Adoaiwont

Ilpdove pe tnv 2,.3.3.2

MAI

Npoodopes BE TR xpRan QR Koumoeyiuin
Iopdrave pe tnv 2.3.3.3

Al

Koundvia Nporhnpugns

LU (e T 2.3.3.4

NAT

Edappoyn napoyms Npoodopay kol NpowBntsesy
EvVEpYEILUY (MO TIE EMUYEIRAOEL TN MEPLOYAC,
groUS XpRoTEs Ths thatdopuac, pe Paon Tv
TonoBeola tow ypriotn o npayueTEd ypdvo,

iGeafencing).

Fopdwava ye thv 2.3.3.5

WAl

Kapreg MNpoodeumnc Adoalwonc
Tipdwa pe v 2,.3.3.6

NAI

Kapta Mpovopiwy [ClubCard)

MAI

jLir]




IS I TEEEEL
win iesdnii s imsbmire
[TTr

i STl

EUpduve pe T 2,.3.3.7

2.17.2.4 E@MAPMOINEE EEYTINHI NOAHE NOY B8A ENIEXYIOYN THN AEITOYPMIKOTHTA THE

NAATDOPMAL

NPOAIATPADH

AMAITHEH

O&nydc NANG W To OUVORD TV KETEOTTROTWY
TG MEPLOXAL PEAETNE, KeBwg Ko GAND YprouLE
gnEia TN EuplTERNS NEPLOYNC Onwe napahles,
MO pEWYE, TWRoL npacivou, PHupol oA Moo
evlladEpovTor, KPOTIKES URRPETLES KATL VLI TRY
gUkoAn wauyprnyvopn npoofaon o onuels
evhloEQOVTOE KOl UTINPEGIES.

IUpdune ety 2.3.4.1

MAIl

Edapuoyn Kpdtnong SEgewy yia EMEpAOELL
Eotlaans.

Iopdrova pe v 2.3.4.2

MNAI

Tipokatdhoyol Npoloviuy ELMopLEw
KL TOTT] L T,

Dlpduve pe v 2.3.4.3

MAl

Mevol Emue prosuw Eotiaaong
Lo e Ty 2.3.4.4

M

Edapuoyr 5ocial Gaming o Auaypanviopuocs
Iippuwve pe v 2.3.4.5.1

AL

Edapuaoyes Social Gaming a¥auils
Iopdwva pe v 2.3.4.5.2

NAI

Edappoyéc Social Gaming o MNaunvibu s
Edpgpiove e v 2.3.4.5.3

el




Edappovec Social Gaming «Zugtos

3 MAI
EUp e pE TNy 2.3.4.5.4

Eoornpo « O8nyée Tow Emoxéntns uro Thv popdn

QEp, NAl

LU e JE T 2.3.4.6

2.17.2.5 EMAPMONEL EMIIXYIHE THI BIDEIMHE AITIKHE KINHTIKOTHTAZ

NPOAIATPADH ANAITHIH ANANTHEH |
L L "-.- ?_
Fbotnue npowBnon tne aukhayiis yprione
it oynudtey (carpooling). MAI
Iupdiave e Tnv 2.3.5.1
Edappoyn Smart City timow Taxibeat i Uber, ny
omnoin Bo ypnowonowital ywpls ypéwon, and ta
MAI
Tkl Tng mepLoxnc.
Uy e Ty 2.3.5.2
2.17.2.6 EPTAAEIA YNOITHPIZHI & AIAXEIPIZHE THE NAATDOPMAZT
MAPANOMNH
IvoTnua Yneatipdng OMS g NiAns. NAI
e pe v 2.3.6.1
Ivotnua Ynoompiing CMS tng Edapuoyrc
Kivrtwy Eugkeuwn A
IUpchuva pe v 2.3.6.2
IugTnuc Ayeipuang Topandvuy, Katayyehioy & -

MpoTaoEwWy




LU pe tnv 2.3.6.3

Ivotnpa Apeong Evaud pwanc twy nokoouy yu
Be pota Mohitikic Npootaoiac & Aonknc
Kwnrikdrnros (my. kheworol Spopol, mpophduata Al
BIEAELONC, MUpKayLE OF KTrpLo KAL)
LUpue e v 2.3.6.4

IooTnpa Web Analytics pe v edapuoyn
teywoloylag Texwntic Nonuoouwng

{Artificialinteligence - Al), yiua Ty otoxeujtvn MAl
ENTUE OO TOU KATEVEAWTIKOD Kowol

Topduova ps v 2.3.6.5

2.17.3 AIAAEITOYPIIKOTHTA KAl AIATYNAETIMOTHTA
NPOAIATPADH AMAITHEH | AMANTHIH |
TEKMHPINIHE
FUppucbiova pe T 2.4 MAI
7.4 ANAITHEEIE ATDANEIAT
MMH
NPOAIATPADH AMAITHEH ANANTHIH | i
| TERMHPIQIHT
Iopdwva Pe TRvd.5 MNAI
L.17.5 YMMHPETZIET EKNAIAEYIHI
_ NAPANOMNH
NPOAIATPADH AMAITHEH | ANANTHIH SR
:_i el g
Ilpdwva pe Tnvl.G MAl
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Y E KHI AEITOYPN
MAPANOMNH
NPOAIATPADH AMAITHIH ANMNANTHIH |
TEKMHPIOEHE
LU b une pE TNVAT Ml
2.17.7APAZEIL ENHMEPOIHE KAl EYAIEGHTONOIHEHE
NPOAIATPADH ANAITHIH ATIANTHIH R
T pdove WE tnv2. B M Al
2.17.8 KATAXOPHIH NEPIEXOMENOY [DATA ENTRY)
NAPANOMOH
NPOAIATPADH ANAITHIH ANMANTHIH 3k S
| TEKMHPIRIHZ
Idpdiwn e Trv. 9 NAl
2175 AIAT ITH MOIOTHTAIL
NPOAIATPADH AMAITHEH | AMANTHEH |
TEKMHPIOZHE
Lopdwa e Ty 10 MAI
2.17.10 YNMHPERIEX ETTYHIHT KAl EYNTHPHIHE

14




------ =EmELIIE
i BEIRIPEE T S BT
L e r BN el FRf - e

Ui e v, 11 FAI

17 M - = Pr

MAPANIOMNH

NMPOAIATPADH AMAITHIH AMNANTHIH e
Lo wve pe v 12 Ml
L17.12A0KIMEZ KAI EENAPIA EAETXOY
NPOCAIATPADH ANAITHIH
IUpd e pe TVl 13 P

2.17.13FXHMA AIDIKHIHE, IXEAIATMOY KAl YAONOIHIHE

e U L

Lopduwwo pe Tivz. 14 MNAI

21T IANNEY MATIKA AIKAKIMATA

NPOAIATPADH ANAITHIH ANMANTHIH R R
TEKMHPIOIHE

Iipduna pe v 15 BAI

217 1SEMMILTEYTIKOTHTA
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MAPAMOMNH
NPOAIATPADH ANAITHEH AMANTHIH e
Edpicpina g tnvi. 16 BAI
2.17.16 EIL YA IHIHI - N MMA YAONDIHEHE
- -.lm.. m A nH 3
NPOAIATPADH AMAITHEH AMANTHIH > 0
Tuvolud xpovoddypapua
MAI
Edpdriova e tnv 3.1.1 Xpovobudypaoppa Epyou
Ddcew Yaonolnons Epyouw
MAl
Iopdwva pe qvd. 12
2.17.17NPOTYNA AIAZDAAIZHE IDIOTHTAS
. MAPAMNOMINH
NPOAIATPADH AMNAITHEH | ANANTHIH AT e
Ov owovopwol dopelc vz v mopodon
Gunfwaoia oivapng obupoang odeihouv va
SiBérour Ev oyl moTonMoinpive oloTnpo
Sixodaiong nowtnrag we fdon to npdtuno 150 NAI
9001:2015 q (oobdvopo [ dhlo  Oopén
Motonoinong dumotevpévo ane tov EEYA f
onwo  opyaviopo, To medlo edappovhc tnc

Lai




S R R P

mioromoinong Ba mpémel va adopd savantuln
oudtnuatwy  mAnpodopic KEL  KIVITWY

FUTEELWY#,

D owovouwol dopelc vz v mapodoo
Siafiaoia odvadng obpPoong ofelhouv va
fBiTouw v oyl moToRoujpévo  cooTnua
Sinadadiong mowbtnrag we Bdon to npdtumna IS0 MAI
27001:2013 fp woblvape n alo QCopéa
Motonoineng, Sumoreupéve amd tov EIVA f
LSTIMD 0pyayvioud.

o] OewpnBnKe
ZYNTAZANTEEZ
Nounaktoc 27/03/2023
O Npoiordpevos O Npolotduevor Nolmopon

Mpo Had Toupopol Nobelge &AW 1ol 0 AIEYEYNTHE AKAKKY

| Me evvolf Snpapycy.

/ 0 f/wrhic Womfiens AMRAEYYLENS
&N nwmx‘-hpx'-' YpoBuoewy

MARIATIAE 8E0L0POZ 1 lwavva —1 '
o "OFIRHE ME Awownikdg BaBpdg A

o

_—

flangwmaromoehog & THNTRIOS
NE LioiknTikod Badypoq Fﬂ‘
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EAAMHNIKH AHMOKPATLA
MOMOI AITOAOAKAPNANIAY

AHMOI NAYMAKTIAZ AP. MEAETHE 7/2023
A/NEH: KOIN. AAA/TTYHE &

KOINGNIKON YNOSEIENN

TMHMA: NOAITIEMOY & TOYPIEMOY

MEAETH

FTA MNPOMHOEIA E-NMAAT®OPMAZ F'TA THN
OIKONOMIKH ANAMTY=H KAI THN NMPOBOAH THZ
EMNIXEIPHMATIKHEZ — TOYPIZETIKHZ
APAZTHPIOTHTAZ KAI NMOAITIZETIKHZ
KAHPONOMIAZ TOY AHMOY NAYMNAKTIAZ

CPY: 48422000 - 2 NAoTypopPES NOKETWY AOYIOHIKOU

K.A61-7134.001 Mpopn@eia e-nAarpoppac yia TRV oIKoOVOUIKK
avanTuEn

3. Zuyypa@n Yno)penoewy




LIS RRIEIELE WAS BEAPLE TR

H Mebodohoyin Yiomoinong tov épyou PBaociiEtal oto Suuplopo Twy EVERYELLNV MOW
anarcodvial yur v ohoxdfpwoer tou, of GACEL, WOTE auTéC va mapaxohouboivral
QMOTEAECUXTIKOTERDE KOL va MpoobiopilETal o FETIKOS Y Oves UAOTIOLN TG ToUE (LE OKomH
Tov AnoSoTKOTERO XPOVOTPOY POUHRTICHD Tou £pyou. No kaBe empépous ddon, alhd ko
yia 1o olvolo Tou Epyou, Ba npenel va ebapudlovial anobotucke Koy avayvpLoPEVES
wyvikéc maopakokotBneng epyou kol Sixoddions e nowtnTag tou. To odvolo ARG
Sudpeeiac ohoxdnipuwanc Tou £pyou nou Ba uhomownBel n mpopABew ev Aetoupyia, G Ba
npEnel va unepPaivel Toug B pves. Meta tn Ankn e oupfacons Ba unapiel Neplodog
Eyvunuevns Aemoupylac doo |2} etwy amd Tov Avadopo.

Mo Ty cgdaih vkomolnon Tou £pyou 1000 we mpog Tty Texvi Endpreun akhd KoL w npog
TV T THENGN Tou Xpovosioy pdpuuatod, Kplouen ko anapaitnn mpoinddecn anotelel,
n SuvaEToThTa and mAEvpac npootépovtod T MpounBewas, mpog v Avaditouosd apyn
frowung NMiavgopuag — Mpoldviog, n onoia Ba nepihapfaver Abn vhonoinpéva To
{TOUHEYE — TMpoosdEpdUEVE UTTOTHTTRMPATA. Na Tov Adyo auto, o umonguog avaboyog
ofelhel va Seopeutel om fa npayuaronouoet [wvtavn napovoiaon e nhatdopuac Kol
g Aemoupylag tng Adong mou €xel uhomowioEl oto mopedBov ya diko Dopea Tou
Anuooicu / NNAA. Hiapouoloon TpEneL va MEQRAGUBAVEL TO TUVOAD T AELTOURYLWY TOU
gpyou, kaBrg kol To SuyEpuoTike nEpfaiiov Tow cuoThipatog. B npénEl Eniong va
unodeEeitov Dopéa, 1o URL tou katactiuates e Google [ Playstore) q/kaldpple | Tunes),
mou ExeLavePerto App, kaBwg kol to URL dnou ddofeveita n ogetied Web Edappoyn.

3.1.2 ®AFELE YAONOIHIHE EPCOY
A’ NpopnBewx Epapuoyng & Eywardotacn Niarddpuag

Ddon No 1 Tirhoe NpopnBeswa Nhatddpuag

ERSopada Bvapinc in EfSoudda AfEng | 2n

Iroyol : MpoprBewa Miatdopuoc & Eyearaoraon Ebapuoyrc

Mepypad Yhomoinong:

MpophBeia Mardoppes & Eykatactaon Edapuoyns mou npénel va napadebel evedc 15
MHEPOADYLOKUN NUEPUWY amd Tv LTeypadd e olpBaonc.
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BiEn R Eiiin
AN E EA e R
P L TR . 3 Y

Napoboria
® [hovbdpua & Eykatdotacn Edappoyrc

B'. Napaperponoinon Margoppog & Ewaywyn Nepeyopévou otn Baon AcSopévwv oou
Tuotrparog

Qoo No 2 Tithoe Aviahwon, Napapetponoinom
MNepeERdUenn Y pEILLIV,
gaBwe et Euldoyn kot
Ewaywyr NepExopévou otn
Baon Aebopevwv oou

bR o TS £

EpSopaba Evapine n EfSouada Afing | 18n

Itdyol : Napayetponoinen Iuotnuatos kal Nopaiafn Aoy umwol

2éon o Aeitoupyla tng Matddpuag kel neplobo mdotikde Aeroupylac dnou Ba
ip oy patonoinBolv EAey oL one na peYGUEVES UNNPETES WoTE va SBiamatwie | xatd mooo
mAnpoivrol ol TIBEpeves mpoSiay pades,

Nepwypodn Yhonoinong:

Tuddoyn kol Wndionolnon yua 6Aec T anapaltnieg nhnpodoplec, Napapetponainan,
AELTOUPYIK ETOWATNTE Kol mopakafi EAEYUEVOL hoyiaukold BAoeL Twy dpuw Tne

SLKRpUENS KL TR Mpoadopac Tow Avadogou.

Mepadoréa
* MopaindBev MocoTiKd & MOWOTIKG Aoyouws
s Ignd Eyxepibluy Texunplwons (Aeroupyenc & unootnpueenc).
¢ Amorehéopata Aoy EXEvyou EykaTdoTtacnc

. Exmaidevon
Mo No 3 Tithos Exmeifevan
EfpSoyuiba Evaptne 200 ERSopdda AfEng | 22n

Itdyol: Exnaifevon tou npoowrikol tou Afuou oty ASIToupyia ToU GUCSTHHATOS

Nepwpadn Yhomolnong: Yanpeoieg exnaibevens Tou npoowriked tou Popéa ayeTivd e
ta nopaboréa tou £pyou. O umalnduog avaboxeg, Ba npenel va napouctdoe. otnv
NRoodopd ToU CAOKANPWHEVD MPOTEWOUEVD MPAYpapMG KaTERTIoNG avd katnyopla
exnaIBEVOREVWY KO yWiLaTIKG avikelpevo, kaBog enlonc avalutiks ypovoSudypo o
exnaibevons ava opdaba exnobevopivay ko Exnadeut kirho, To onolo Sev Ba
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BEm r i

B e

Eemepvd g 20 wpEC,

Napaboria
= Exnalbevon

A°, Motk Aecroupyla

Mdon No 4 Tithog Mivotien AEiToupyia
NeupexSUevioy YrrpETuY
ERSopdda Evapine 23n Efbopaba Anknc | 24n

Ivdyol : ©@fon oe AEcroupyla ng Edapuoync xal neplodo miorikne Aecroupylog dmou Ba
TPy e TomoLnBody EAZ V0L T MAPEYGUEVES UNMNPEOLES waTE vl Slamotwbe | xard nodoo
mAnpoivtod ol iBEpeves npobioypodes,

Mepwpadgr YAonelnong:

Itnv neplodo miotids Aewraupyilac to olotnua Ba eAeyyBel yux tugov AdBn, f
nopaheler;, And A ouldoyn Twv MOpaTnpRoEwWY KOLTW EKKPEPDTATIY EVHAEYETOL VO
dnuowpynBel n ovaykn yia ouykKERDIUEVES o peRPaaEelg fj SiopBuoels ot Aemoupyia
TV UTLAPEO LY.

Nopoxboten
o Tedyoc karaypadds anocpnons ¢dong nhotsns Ascoupyiog
o AfgiEg xoronc Aoywouwod®
e 120,000 e-mails {12 privec) - 10,000 ava prva
e 1.000 SMS (1 Etog)

E'. Apaoew Evnpépwong kol EvaiwoBnronolnong

Mdon No 5 Tithoc Apdaoewg Evnui pwong kot
Evawnronoinonsg

Epfopudda Tvapinc 23n Efbopaba Ankng | 29n

Troyo : @€on o AEovpyia tng Edappoyric kot nepiodo mbotikne Aswoupying dmou Bo
mpaypa roreanBoivEdeyyol onig nopexGUEVES unnpeole g warte va Suariotwlel kata ndoo
mAnpotvrol oi TIBEUEVES NpodiaypadEc,

Nepwpadn Yionolnong:

' O avdboyeg umoyprolTo ve mopdyel eN adpuotov ol g dBeueg xpRong Twy Ehapuoyey K
sudthpato; Aovwoplkol, chhd ol T GSELEC SLoELpLOTIY xm xpndToW TwY EGEpHOVEY Kol
cugtnpmwy  Aoyopkol, nou g ukoRoudoer oty oev Advw mpdfn, qwelc kewdvay ypoviko
nEpLopLapd,
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Evnuépwon Twy EMOKERTWA KEL Ty KEToiKuy Tou Afjpou yia TG Apdoeis g

Micetdrdppag, onpalvelevipyeeg nou apBavovem £x Ty MPOTERWY KQL OTOXEUOUY oTnv
Evniuépwon via Spupeva otov Afuo, Npoodopéc and enygeploes kaEnayyekpatiec kol
Exfinhwoew; mow Aapfdvous yupa otnv evpltepn nepoyr. Ito mhaimo autd o Afuoc Ba
opyoviasl exoTpotela pe Spdoew evapépwone - minpoddpnang ~ evalsBnronalnong

OO KEWEVOU W YIVELD HEV KATOWOS opwyds otnv mooonaBew akhd kalo e emorénne,

VIt EVIMEpEE] Gueoa yur ta odiin mou Ba fpel edy eykataotioel tn Mharddppa.

MNapobotia

*  Tedyos kataypadic anotipnons ddong Evnuépuwong Kt
Euaiobnronalnon:

o fwTiypada dpBpuwy ko AnpomENTE LN

IT Nepiobog Eyyunutvng Asoupyiag
Dion No B Tithoc Nepifarhov Edappoyrs
EpSoudba Evaptn: 25n EpSopada Anfng | 1200

Iobyol : Neplobac Eyyunpévnc Aemmoupyliog

Nepypad YAonoinone:

Dukofevia ko Yrnpeolo Napoyie te Matdoppag oe kévipo tou Avaddyou kal
Eyyunupévnohemoupyiag duo (2} etuw METE Ty oplomd nopaaf

Nupabdoré o

=  Duotevia kal Yanpeoia Napoyns g Mhatdoppag 08 Kévipo Tow
Avaboyow kot Eyyunuévne Aftovpyiag
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DA PMHMEE YADMIOIHEIHE
£H MEPIMPADH MAIHE
1 2 3 4 5 B 7-30
Npopffew Edapuons & [ i
1 By e ] £
NAatgdpgiee
Napopcrpom i
MNEoTdogpm & o
) Memeyoptvou o Bdan
dir Bojaiven ooy
Euarduares- e-rmaily -
SMS
3 E i oo
4 MidotiEd Aectoupyla
5 Apdvoew Evnpié puoary; wm
Eumlnromodneng

5 Nepledog Eyunudwe

AECTAL I
Mivakae Napaforéwy
Tomog Effoudada
AJA Napabotd
{A Napabotéou TitAog Napaotéou Napabotiout lepdBoons
NMpopiBe Edapuoyhs &
ni Eyrardoraon Nepifdaihoviog A 2
Mhatdrbppag
Napayerpomoinon Maarddpuas &
i Ewgaywyn Nepieyopévou otn Baon
Sedoptviy gou ZuotrpaTog A 24
hoyiopxo
n3 Exnaibeuan AN 22
na.1 Mot Astoupyia 24
- 120.000 e-mails {12 pAvec) -
na.2 10.000 cva pRve Y 24
- 1.000 5M5 (1 étacg)
ns Evrud pwen ko Evmofntonolnan AN 24
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NOMOZI AITOADAKAPNAMNIAE

AHMOI NAYMAKTIAZ AP. MEAETHE 7/2023
ASNEH: KOIN. AAA/TTYHE &

KOINQNIKON YNOBEIENN

TMHMA: NOAITIEMOY B TOYPIIMOY

MEAETH

FIA NTPOMHOEIA E-MMAAT®OPMAZ N TA THN

OIKONOMIKH ANANTY=H KAI THN NPOBOAH THZX
EMNIXEIPHMATIKHE - TOYPIZTIKHZ

APAZTHPIOTHTAZ KAI NOAITIZETIKHZ
KAHPONOMIAZ TOY AHMOY NAYIAKTIAZ

CPY: 48422000 - 2 NAaT@oppes nakéTwy Aoyiopikol

K.A61-7134.001 NpopnBeia e-nAaT@Poppac yia TV OIKOVORIK
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4. EvBaikmikég Npolnoloyiopdc
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ENAEIKTIKOI MPOYNOAOTIEMOE

AZIA XTI E N, AL (] AA s
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TIRH TYNOAGD ME $.M.A.
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g | ERLE. b o 1 T 17910000 € | 17920000¢ | 42 3
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3 Rpouffioo 1.000 SME {1 o 1 LS £50,00 € BADO0 € 156,00 ¢ BOE,00 €
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Torusry Empsapuomcdmrar,

Mikamgn keceowpviotns Mamddpu Nilgtone

B Ewgieang; Tanusr 1 ¢ 240000 & 2.400, 0 £ 576,00 € 1.976,00 &
Erpuygipn e o 1o e

7 | anuasstme 1 "y "‘:“' a900,00€ | a9oo0oc | Li7600¢ | 6076004
Pukidsvia ko Frnpa e Noaogric

& MAordipuar 98 KRR 1o z Frag, TEDQ00E | 1500000 € | 360000 € | 1860000 £
Avmficyou

24000000 ¢ | 57.60000¢ | 29760000 ¢
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1o Qg
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